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Pursuant to the provisions of Governor’s Proclamation No. 33 JBE 2020 ~ Additional 
Measures for COVID-19 – Stay at Home, the Board certifies it cannot achieve an in-
person quorum for its meeting. Therefore, the Board has elected to conduct its meeting 
by teleconference as permitted by Governor’s Proclamation No. JBE 2020-30 ~ 
Additional Measures for COVID-19 Public Health Emergency.     
 
NOTICE IS HEREBY GIVEN that a meeting of the Board has been ordered and will be 
conducted by teleconference at 4:00 p.m. on Thursday, April 2, 2020.  The telephone 
number for the teleconference is 888.270.9936 and the access code is 9534160.  The 
meeting has been called for the purpose to wit:  
 

A G E N D A 
NOTE: This agenda is tentative until 24 hours in advance of the meeting, at which time the most recent revision becomes official. 

Revised 04-01-2020 
 
1. Call to Order 
2. Quorum Call 
3. Call for Additional Agenda Items & Adoption of Agenda 
4. Special Orders of the Day 
 A. Request for Declaratory Statement 

(1) Is it within the scope of practice for a pharmacist to collect a 
nasopharyngeal specimen on a swab? 

 B. Requests for Clarification of Guidance Documents 
(1) Application of Guidance Document ~ Remote Processing by 

Pharmacy Personnel to nonresident pharmacies 
(2) Conflict between Guidance Document ~ Remote Processing by 

Pharmacy Personnel and Guidance Document ~ Flexible Staffing 
Ratios 

 C. Requests for Waiver of Licensing for Nonresident Pharmacies & DME 
  (1) Morris Apothecary, LLC d/b/a Apotheco Pharmacy [Parsippany, NJ] 

requesting waiver of pharmacy permit requirements to ship 
medications to the state. 

  (2) Expedite, LLC d/b/a Oxyensure, a subsidiary of ResMed, Inc. 
[Lithia Springs, GA] requesting one-year waiver from DME 
licensure requirement to ship respiratory devices with remote 
installation instructions.  

mailto:info@pharmacy.la.gov
mailto:h&ga@legis.la.gov
mailto:s&g@legis.la.gov
mailto:info@pharmacy.la.gov


 
NOTE: Pursuant to the Open Meetings Law at R.S. 42:16, the Board may, upon 2/3 affirmative vote of those members present and 
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical 
or mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or 
negotiations with respect to litigation, (4) discussions regarding personnel matters, or other purposes itemized at La. R.S. 42:17. 
NOTE: In compliance with Act 655 of the 2018 Louisiana Legislature, the Board gives notice to its licensees and applicants of their 
opportunity to file a complaint about board actions or board procedures.  You may submit such complaints to one or more of the 
following organizations: (1) Louisiana Board of Pharmacy; 3388 Brentwood Dr.; Baton Rouge, LA 70809; 225.925.6496; 
info@pharmacy.la.gov. (2) Committee on House & Governmental Affairs; La. House of Representatives; PO Box 44486; Baton 
Rouge, LA 70804; 225.342.2403; h&ga@legis.la.gov. (3) Committee on Senate & Governmental Affairs; La. Senate; PO Box 94183; 
Baton Rouge, LA 70804; 225.342.9845; s&g@legis.la.gov.  
NOTE: In compliance with Act 256 of the 2019 Louisiana Legislature, the Board gives public notice that any information submitted to 
the Board may become public record unless specifically exempted by the Public Records Law, R.S. 44:1 et seq. 
 

Board Meeting 
April 2, 2020 
Page 2 of 2 
 
 
4. Special Orders of the Day (cont.) 
 D. Requests from Educational Institutions for Simulation in Lieu of Practical 

Experience Requirements for Program Completion 
 E. Petition for Modification of Previous Order  
  (1) Case No. 20-0113 ~ PST.010643 – William Coleman Honeycutt 

F. Consideration of Continuing Education Requirements for the Renewal of 
Pharmacy Technician Certificates for the Year 2020-2021 and for the 
Renewal of Pharmacist Licenses for Calendar Year 2021. 

G. Governor Proclamation No. 38 JBE 2020 
5. New Agenda Items Added During Meeting 
6. Opportunity for Public Comment 
7.  Adjourn 
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M E M O R A N D U M 
 
To:  Board Members 
 
From:  Malcolm Broussard 
 
Date:  April 2, 2020 
 
Re:  Board Meeting Agenda Item 4.A ~ Request for Declaratory Statement 
 
 
The Dept. of Health has requested the Board’s guidance on the following question:  Is it 
within the scope of practice for a pharmacist to collect a nasopharyngeal specimen on a 
swab? 
 
There are no pharmacy laws or rules relative to the collection of specimens by a 
pharmacist.  Since the Board of Medical Examiners regulates the practice of clinical 
medicine, we checked with that agency, and there appear to be no conflicts with their 
rules. 
 
The Board has not issued any declaratory statements or advisory opinions on this 
specific topic; however, the Board has issued two previous statements related to this 
topic.  In particular: 

• During its November 2009 meeting, the Board issued an advisory opinion 
(PPM.I.A.9 ~ Moderately Complex Laboratory Tests) to a hospital that it was 
within the scope of practice for a pharmacist to perform moderately complex 
laboratory testing procedures, as defined by the Clinical Laboratory Improvement 
Amendments of 1988 (CLIA), provided the pharmacist maintains evidence of all 
education and training relevant to that practice activity.  Neither the request for 
the opinion nor the opinion itself referenced the collection of specimens for such 
testing. 

• During its August 2014 meeting, the Board issued a declaratory statement 
(PPM.I.A.18 ~ Medication Therapy Management in Pharmacy Practice) which 
includes a reference to performing or obtaining necessary assessments of a 
patient’s health status. 

 
Since the question relates to the scope of practice for a pharmacist, the statutory 
definition of the term “practice of pharmacy” in the Louisiana Pharmacy Practice Act is 
presented here: 
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“Practice of pharmacy” or “practice of the profession of pharmacy” means and 
includes the compounding, filling, dispensing, exchanging, giving, offering for 
sale, or selling, drugs, medicines, or poisons, pursuant to prescriptions or orders 
of physicians, dentists, veterinarians, or other licensed practitioners, or any other 
act, service, operation, or transaction incidental to or forming a part of any of the 
foregoing acts, requiring, involving, or employing the science or art of any branch 
of the pharmacy profession, study, or training. 

[R.S. 37:1164(44)] 
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Louisiana Board of Pharmacy               Policies & Procedures 
 
Title:  Moderately Complex Laboratory Tests   Policy No. I.A.9   
 
Approved: 11-18-2009      Revised: 
 
 
1. The Board entertained a request from a hospital for an opinion as to whether or 

not it was within the scope of practice for a pharmacist to perform moderately 
complex laboratory testing procedures, as defined by the Clinical Laboratory 
Improvement Amendments of 1988 (CLIA). 

 
2. The Board, by unanimous vote, adopted the following motion: 
 

Resolved, that following the Board’s review of the Louisiana Pharmacy 
Practice Act and its associated education and licensure requirements, as 
well as relevant portions of the Clinical Laboratory Improvement 
Amendments of 1988 and its associated regulations, we find the 
performance of moderately complex laboratory testing procedures to be 
properly within the scope of practice for Louisiana-licensed pharmacists, 
provided however, that the pharmacist shall maintain evidence of all 
education and training relevant to that practice activity. 



Louisiana Board of Pharmacy               Policies & Procedures 
 
Title:   Medication Therapy Management    Policy No. I.A.19 
  in Pharmacy Practice (Declaratory Statement) 
 
Approved: 08-06-2014      Revised: 
 
 
Pursuant to a petition considered during its May 2014 meeting, the Board considered the principles and 
several applications of medication therapy management in the practice of pharmacy relative to the scope 
of practice of pharmacy in Louisiana.  Following substantial discussion during their deliberations on 
August 6, 2014, Mr. McKay moved to approve the declaratory statement as amended.  The motion was 
adopted after a unanimous vote in the affirmative.  The full text of the declaratory statement approved by 
the Board follows: 
 
In response to multiple requests for opinions as to whether a variety of medication management 
activities are within the scope of practice of pharmacy, the Board now issues a Declaratory 
Statement relative to medication therapy management. 
 
The Louisiana Legislature has established a definition of the ‘practice of pharmacy’ in the 
Louisiana Pharmacy Practice Act: it means and includes the compounding, filling, dispensing, 
exchanging, giving, offering for sale, or selling drugs, medicines, or poisons, pursuant to 
prescriptions or orders of physicians, dentists, veterinarians, or other licensed practitioners, or 
any other act, service operation or transaction incidental to or forming a part of any of the 
foregoing acts, requiring, involving or employing the science or art of any branch of the 
pharmacy profession, study, or training. [La. R.S. 37:1164(41)] 
 
A review of the definition above reveals intentionally broad language to provide the latitude 
necessary for the Board to interpret its law and regulations to include contemporary practice 
standards which benefit the public’s health, safety and welfare. 
 
As the education and practice of pharmacy has evolved, the pharmacy profession sought 
consensus on a description of a collection of professional services that may or may not include 
the dispensing of a drug or device.  The term ultimately selected was Medication Therapy 
Management (MTM).  In July 2004, the Joint Commission of Pharmacy Practitioners issued 
Medication Therapy Management – Core Elements of an MTM Service Model.  The commission 
issued its second version of that document in March 2008.  Appendix A of that document 
contains a description and definition of MTM: 

Medication Therapy Management is a distinct service or group of services that 
optimize therapeutic outcomes for individual patients.  Medication Therapy Management 
services are independent of, but can occur in conjunction with, the provision of a 
medication product. 

Medication Therapy Management encompasses a broad range of professional 
activities and responsibilities within the licensed pharmacist’s scope of practice.  These 
services include but are not limited to the following, according to the individual needs of 
the patient: 

a. Performing or obtaining necessary assessments of the patient’s health status 
b. Formulating a medication treatment plan 
c. Selecting, initiating, modifying, or administering medication therapy 
d. Monitoring and evaluating the patient’s response to therapy, including safety and 

effectiveness 
e. Performing a comprehensive medication review to identify, resolve, and prevent 

medication-related problems, including adverse drug events 

mbroussard
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f. Documenting the care delivered and communicating essential information to the 
patient’s other primary care providers 

g. Providing verbal education and training designed to enhance patient 
understanding and appropriate use of his/her medications 

h. Providing information, support services, and resources designed to enhance 
patient adherence with his/her therapeutic regimens 

i. Coordinating and integrating medication therapy management services within the 
broader healthcare management services being provided to the patient 

 
It is important to note this service model is applicable in all sectors of pharmacy practice, and 
further, that such cognitive and non-dispensing services requires only a pharmacist license.  No 
pharmacy permit is required.  Evidence of this can be found in §525 of the Board’s rules relative 
to cognitive services.  Pharmacist office-based practices already exist in this state and 
elsewhere in the U.S.  Of course, pharmacies may also offer these services in conjunction with 
medication dispensing services. 
 

“Cognitive Services” – those acts and operations related to a patient’s drug therapy that are 
judgmental in nature, based on knowledge, and derived from empirical factual information.  
Such services may include, but are not necessarily limited to, the following: 
 a.   Drug regimen review, drug use evaluation and drug information; 
 b.   Provision of advice and counsel on drug, the selection and use thereof (…) regarding 

the appropriateness, use, storage, handling, administration and disposal of drugs 
(…); 

  c.   Participation in the development of policies and procedures for drug therapy (…)  
            including storage, handling, administration and disposing of drugs and devices; 
 d.   Assuring the compliance with all applicable laws, rules, and regulations; 
 e.   Provision of educational and drug information sources (…); and 
 f.   Accepting responsibility for the implementation and performance of review of quality- 

     related or sentinel events. 
[LAC 46:LIII.525.A] 

 
It is also important to note that MTM services may be performed by a pharmacist without the 
necessity of a collaborative drug therapy management (CDTM) agreement with a physician; 
however, such an agreement may include MTM services and may actually facilitate or even 
improve the provision of such services. 
 

“Collaborative Drug Therapy Management” – that practice in which a pharmacist voluntarily 
agrees with a physician to manage the disease specific drug therapy of one or more patients 
of such physician, within a predetermined range of medication selected by the physician and 
set forth in a patient specific written order set.  Drug therapy management shall be limited to: 
 a.   Monitoring and modifying a disease specific drug therapy; 
 b.   Collecting and reviewing patient history; 
 c.   Obtaining and reviewing vital signs, including pulse, temperature, blood pressure,  
            and respiration; 
 d.   Ordering, evaluating, and applying the results of laboratory tests directly related to 
            the disease specific drug therapy being managed under an order set, provided such 
            tests do not require the pharmacist to interpret such testing or formulate a diagnosis; 
            and 
 e.   Providing disease or condition specific patient education and counseling. 
[LAC 46:LIII.523.A] 

 
The performance of some MTM services may bring a pharmacist close to the line of 
demarcation that exists between the scopes of practice of medicine and pharmacy; indeed, 
those inquiries have prompted the issuance of this declaratory statement. In an effort to provide 



guidance to pharmacists and help them maintain compliance with the laws governing the 
practice of pharmacy, the following clarifications are offered. 
 

A. The pharmacist may interview a patient or his caregiver to collect a broad range of   
 relevant information, including: 
 A current medication list and medication use history for prescription and  

nonprescription medications, herbal products, and other dietary supplements; 
 Relevant health data that may include medical history, health and wellness 

information, biometric test results, and physical assessment findings; and 
 Patient lifestyle habits, preferences and beliefs, health and functional goals, and 

socioeconomic factors that affect access to medications and other aspects of care. 
 

B. With respect to the solicitation or ordering of laboratory testing, a pharmacist may offer  
 general health screenings for blood glucose, cholesterol, or other assessments which  
 bear a CLIA (Clinical Laboratory Improvement Amendments of 1988) designation of 
 either waived or moderately complex.  However, a pharmacist may not order an  
 assessment bearing a CLIA designation of highly complex. 
 An exception to the restriction on the solicitation of highly complex laboratory testing 

could exist within a properly constructed CDTM agreement wherein a physician 
delegates his authority to the pharmacist to order highly complex laboratory 
assessments. 

 Another exception to the restriction on the solicitation of highly complex laboratory 
testing could exist in a practice setting of a hospital or other organized health care 
setting wherein the medical staff has approved policies and procedures authorizing 
pharmacists to order such tests. 

 
C. With respect to the analysis or evaluation of results of laboratory testing, a pharmacist 

 may perform such analysis and evaluation for the purpose of monitoring previously 
 prescribed medication therapy; however, a pharmacist may not formally interpret such  
 testing to establish a diagnosis. 

 
D. A pharmacist may develop a medication treatment plan and submit such plan to the  

 patient’s physician or other primary healthcare practitioner. 
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M E M O R A N D U M 
 
To:  Board Members 
 
From:  Malcolm Broussard 
 
Date:  April 2, 2020 
 
Re: Board Meeting Agenda Item 4.B(1) ~ Request for Clarification of Guidance 

Document: Application of Guidance Document ~ Remote Processing by 
Pharmacy Personnel to nonresident pharmacies 

 
 
The Board distributed Guidance Document ~ Remote Processing by Pharmacy 
Personnel on March 21.  The guidance authorizes any Louisiana-licensed pharmacy to 
allow any number of its licensed pharmacy personnel (pharmacists, interns, technicians, 
and technician candidates) to practice from home or any other location outside the 
pharmacy for the duration of the public health emergency. 
 
We have received a request from a nonresident pharmacy as to whether the guidance 
document is applicable to nonresident pharmacies which have a Louisiana-licensed 
pharmacist-in-charge and other pharmacy personnel licensed in the resident state but 
not in Louisiana.  The source of the request indicates the resident state allows remote 
practice for its licensees. 
 
During its August 2012 meeting, the Board issued an opinion (PPM.I.A.16 ~ Cognitive 
Services from Consultant Pharmacists Affiliated with Permitted Pharmacies) that any 
pharmacist operating from outside a pharmacy permit and providing cognitive services 
to a Louisiana resident shall possess an active Louisiana pharmacist license prior to 
providing such services. 
 
The question is whether that opinion also applies to the pharmacy staff of a nonresident 
pharmacy working remotely to process prescriptions. 
 
 
 
 

mailto:info@pharmacy.la.gov
mailto:h&ga@legis.la.gov
mailto:s&g@legis.la.gov
mailto:info@pharmacy.la.gov


 
NOTICE: In compliance with Act 256 of the 2019 Louisiana Legislature, the Board gives public notice that any information submitted to the Board may become public 
record unless specifically exempted by the Public Records Law, R.S. 44:1 et seq. 
NOTICE: In compliance with Act 655 of the 2018 Louisiana Legislature, the Board gives notice to its licensees and applicants of their opportunity to file a complaint 
about the Board’s actions or procedures. You may submit such complaints to one or more of the following: (1) Louisiana Board of Pharmacy; 3388 Brentwood Dr., Baton 
Rouge, La 70809; 225.925.6496; info@pharmacy.la.gov (2) Committee on House & Governmental Affairs; La. House of Representatives; PO Box 44486; Baton Rouge, 
LA 70804; 225.342.2403; h&ga@legis.la.gov (3) Committee on Senate & Governmental Affairs; La. Senate; PO Box 94183; Baton Rouge, LA 70804; 225.342.9845; 
s&g@legis.la.gov 

 

Louisiana Board of Pharmacy 
3388 Brentwood Drive  

Baton Rouge, Louisiana  70809-1700 
Telephone 225.925.6496 ~ E-mail: info@pharmacy.la.gov  

 
M E M O R A N D U M 

 
To:  Licensees & Interested Parties 
 
From:  Malcolm J Broussard, Executive Director 
 
Date:  March 21, 2020 
 
Re: COVID-19 Guidance ~ Additional Rule Waiver:  
        Remote Processing by Pharmacy Personnel 
 
 
Remote Processing by Pharmacy Personnel 
 
In previous guidance, the Board issued an expansion of §1527, a section of the rules for 
hospital pharmacies which allows a hospital pharmacy to authorize any of their 
pharmacists to access the pharmacy’s dispensing information system for the purpose of 
processing prescription drug orders.  That rule is replicated here: 
 
 §1527.  Remote Access to Medical Orders 

A. Notwithstanding any provision of rules to the contrary, nothing shall prohibit a Louisiana-licensed 
pharmacist who is an employee of or under contract with a hospital pharmacy in Louisiana from 
accessing that pharmacy’s dispensing information system from a location other than the pharmacy in 
order to process prescription drug orders or medical orders, but only when all of the following 
conditions are satisfied: 

1. The pharmacy establishes controls to protect the privacy and security of confidential 
records; 

2. The pharmacist does not engage in the receiving of written prescription drug orders or 
medical orders or the maintenance of prescription drug orders or medical orders; and 

3. No part of the pharmacy’s dispensing information system is duplicated, downloaded, or 
removed from the pharmacy’s dispensing information system. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1182. 
HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 
41:2147 (October 2015). 

 
As indicated in the previous guidance, the Board authorized any pharmacy, for the 
duration of the public health emergency, to allow any number of its pharmacists to 
remotely process prescription drugs orders in compliance with the security provisions 
identified in the rule. 
 
As pharmacies attempt to protect their pharmacy personnel by implementing distancing 
provisions, we have received requests to allow other pharmacy personnel to work from 
home and assist in the processing of prescription drug orders remotely.   
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For the duration of the public health emergency, the Board has expanded the 
application of §1527 to include all pharmacy personnel licensed by the Board.  This 
expansion authorizes any pharmacy licensed by the Board to allow any number of its 
licensed pharmacy personnel to access its dispensing information system from outside 
the pharmacy, subject to compliance with the three provisions identified in the rule. 
 
In connection with the request for remote practice, we have received questions as to 
what tasks different pharmacy personnel may perform remotely.  The following 
information is abstracted from the Louisiana Pharmacy Law Book relative to scope of 
practice for interns, technicians, and technician candidates: 
 
Pharmacy Interns 
 A pharmacy intern may assist the pharmacist by performing those duties and 

tasks assigned by the pharmacist while under his supervision, subject to the 
following restrictions: 

• An intern may not independently supervise pharmacy technicians or 
pharmacy technician candidates;  

• An intern may not transfer a prescription for a controlled substance; 
• An intern may not administer any medication in the absence of a valid 

medication administration registration (MA.xxxxxx – which can be verified 
at the Board’s website).  

 
Pharmacy Technicians 
 A pharmacy technician may assist the pharmacist by performing those duties and 

tasks assigned by the pharmacist while under his supervision, subject to the 
following restrictions: 

• A technician may not release a verbal prescription for processing until it is 
reduced to written form and initialed by the receiving technician and 
supervising pharmacist. 

• A technician may not interpret prescription orders, but may translate them. 
• A technician may not counsel patients. 
• A technician may not transfer a prescription for a controlled substance. 

 
Pharmacy Technician Candidates 
 A pharmacy technician candidate may assist the pharmacist by performing those 

duties and tasks assigned by the pharmacist while under his supervision, subject 
to the following restrictions: 

• A technician candidate may not receive verbal initial prescription orders. 
• A technician candidate may not give or receive verbal transfers of any 

prescription orders. 
• A technician candidate may not interpret prescription orders, but may 

translate them, 
• A technician candidate may not compound high-risk sterile preparations, 

as that term is defined by the United States Pharmacopeia (USP). 
• A technician candidate may not counsel patients. 
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Louisiana Board of Pharmacy               Policies & Procedures 
 
Title:  Cognitive Services from Consultant Pharmacists Policy No. I.A.16 
  Affiliated with Permitted Pharmacies   
 
Approved: 08-22-2012      Revised:  
 
 
Petitioner was a non-resident pharmacy located in a state where the pharmacy laws 
and rules permit a pharmacist affiliated with a permitted pharmacy to practice from an 
office or home environment separate and apart from the permitted pharmacy’s 
prescription department. 
 
Petitioner took note of the Board’s recently promulgated rule relative to the provision of 
cognitive services (LAC 46:LIII.525).  In particular, the rule requires a pharmacist 
providing cognitive services to Louisiana residents from outside a permitted pharmacy 
to first obtain a Louisiana pharmacist license.  By comparison, the requirements for a 
non-resident pharmacy require only the pharmacist-in-charge of the permit to possess a 
Louisiana pharmacist license. 
 
Petitioner described his pharmacy’s operations as a non-resident pharmacy that 
employs consultant pharmacists affiliated with the non-resident pharmacy where such 
consultant pharmacists provide cognitive services to patients from a variety of locations 
outside the permitted prescription department, in compliance with the pharmacy rules of 
those states where the non-resident pharmacy is located.  Petitioner requested 
guidance from the Board as to whether such consultant pharmacists affiliated with the 
non-resident pharmacy that provide cognitive services to Louisiana residents must have 
a Louisiana pharmacist license. 
 
Following a brief discussion, the Board adopted the following motion after a unanimous 
vote in the affirmative. 

Resolved, that the Board interpret LAC 46:LIII.525.B such that any pharmacist 
located outside the physical space of a permitted prescription department who 
performs cognitive services for a Louisiana resident shall possess an active 
Louisiana pharmacist license prior to performing such services. 
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Louisiana Board of Pharmacy 
3388 Brentwood Drive  

Baton Rouge, Louisiana  70809-1700 
Telephone 225.925.6496 ~ E-mail: info@pharmacy.la.gov  

 
 

M E M O R A N D U M 
 
To:  Board Members 
 
From:  Malcolm Broussard 
 
Date:  April 2, 2020 
 
Re: Board Meeting Agenda Item 4.B(2) ~ Request for Clarification of Guidance 

Document: Conflict between Guidance Document ~ Remote Processing 
by Pharmacy Personnel and Guidance Document ~ Flexible Staffing 
Ratios. 

 
 
The Board distributed Guidance Document ~ Remote Processing by Pharmacy 
Personnel on March 21.  The guidance authorizes any Louisiana-licensed pharmacy to 
allow any number of its licensed pharmacy personnel (pharmacists, interns, technicians, 
and technician candidates) to practice from home or any other location outside the 
pharmacy for the duration of the public health emergency. 
 
The Board distributed Guidance Document ~ Flexible Staffing Ratios on March 26.  The 
guidance authorizes any Louisiana-licensed pharmacy to adjust its staffing ratios for 
interns, technicians, and technician candidates so that the current maximum ratio of four 
personnel to one pharmacist is maintained but allows any combination of those four 
instead of the limitations in the current rule (1:1 for interns, 1:1 for technician 
candidates, and a flexible 3:1 for technicians).  The guidance preserves the current 
supervision requirement of “direct and immediate”, which does not require a ‘line of 
sight’ but does require ‘on-site’ supervision. 
 
We have received requests for clarification from pharmacies, indicating that a 
requirement for on-site supervision appears to negate the opportunity for remote 
processing by pharmacy personnel.  The pharmacies have asked whether the second 
guidance for flexible staffing ratios supersedes the first guidance for remote processing, 
and if not, how should they implement the supervision requirement. 
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Louisiana Board of Pharmacy 
3388 Brentwood Drive  

Baton Rouge, Louisiana  70809-1700 
Telephone 225.925.6496 ~ E-mail: info@pharmacy.la.gov  

 
M E M O R A N D U M 

 
To:  Licensees & Interested Parties 
 
From:  Malcolm J Broussard, Executive Director 
 
Date:  March 21, 2020 
 
Re: COVID-19 Guidance ~ Additional Rule Waiver:  
        Remote Processing by Pharmacy Personnel 
 
 
Remote Processing by Pharmacy Personnel 
 
In previous guidance, the Board issued an expansion of §1527, a section of the rules for 
hospital pharmacies which allows a hospital pharmacy to authorize any of their 
pharmacists to access the pharmacy’s dispensing information system for the purpose of 
processing prescription drug orders.  That rule is replicated here: 
 
 §1527.  Remote Access to Medical Orders 

A. Notwithstanding any provision of rules to the contrary, nothing shall prohibit a Louisiana-licensed 
pharmacist who is an employee of or under contract with a hospital pharmacy in Louisiana from 
accessing that pharmacy’s dispensing information system from a location other than the pharmacy in 
order to process prescription drug orders or medical orders, but only when all of the following 
conditions are satisfied: 

1. The pharmacy establishes controls to protect the privacy and security of confidential 
records; 

2. The pharmacist does not engage in the receiving of written prescription drug orders or 
medical orders or the maintenance of prescription drug orders or medical orders; and 

3. No part of the pharmacy’s dispensing information system is duplicated, downloaded, or 
removed from the pharmacy’s dispensing information system. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1182. 
HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 
41:2147 (October 2015). 

 
As indicated in the previous guidance, the Board authorized any pharmacy, for the 
duration of the public health emergency, to allow any number of its pharmacists to 
remotely process prescription drugs orders in compliance with the security provisions 
identified in the rule. 
 
As pharmacies attempt to protect their pharmacy personnel by implementing distancing 
provisions, we have received requests to allow other pharmacy personnel to work from 
home and assist in the processing of prescription drug orders remotely.   
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For the duration of the public health emergency, the Board has expanded the 
application of §1527 to include all pharmacy personnel licensed by the Board.  This 
expansion authorizes any pharmacy licensed by the Board to allow any number of its 
licensed pharmacy personnel to access its dispensing information system from outside 
the pharmacy, subject to compliance with the three provisions identified in the rule. 
 
In connection with the request for remote practice, we have received questions as to 
what tasks different pharmacy personnel may perform remotely.  The following 
information is abstracted from the Louisiana Pharmacy Law Book relative to scope of 
practice for interns, technicians, and technician candidates: 
 
Pharmacy Interns 
 A pharmacy intern may assist the pharmacist by performing those duties and 

tasks assigned by the pharmacist while under his supervision, subject to the 
following restrictions: 

• An intern may not independently supervise pharmacy technicians or 
pharmacy technician candidates;  

• An intern may not transfer a prescription for a controlled substance; 
• An intern may not administer any medication in the absence of a valid 

medication administration registration (MA.xxxxxx – which can be verified 
at the Board’s website).  

 
Pharmacy Technicians 
 A pharmacy technician may assist the pharmacist by performing those duties and 

tasks assigned by the pharmacist while under his supervision, subject to the 
following restrictions: 

• A technician may not release a verbal prescription for processing until it is 
reduced to written form and initialed by the receiving technician and 
supervising pharmacist. 

• A technician may not interpret prescription orders, but may translate them. 
• A technician may not counsel patients. 
• A technician may not transfer a prescription for a controlled substance. 

 
Pharmacy Technician Candidates 
 A pharmacy technician candidate may assist the pharmacist by performing those 

duties and tasks assigned by the pharmacist while under his supervision, subject 
to the following restrictions: 

• A technician candidate may not receive verbal initial prescription orders. 
• A technician candidate may not give or receive verbal transfers of any 

prescription orders. 
• A technician candidate may not interpret prescription orders, but may 

translate them, 
• A technician candidate may not compound high-risk sterile preparations, 

as that term is defined by the United States Pharmacopeia (USP). 
• A technician candidate may not counsel patients. 
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Louisiana Board of Pharmacy 
3388 Brentwood Drive  

Baton Rouge, Louisiana  70809-1700 
Telephone 225.925.6496 ~ E-mail: info@pharmacy.la.gov  

 
M E M O R A N D U M 

 
To:  Licensees & Interested Parties 
 
From:  Malcolm J Broussard, Executive Director 
 
Date:  March 26, 2020 
 
Re: Flexible Staffing Ratios During COVID-19 Public Health Emergency 
 
 
During their March 25 meeting, the Board approved a waiver of the existing rules for 
staffing ratios for pharmacy interns, pharmacy technicians, and pharmacy technician 
candidates.  The current existing rules provide for the following staffing ratios: 

• One pharmacist may supervise one pharmacy intern (1:1); 
• One pharmacist may supervise one pharmacy technician candidate (1:1); and 
• One pharmacist may supervise as many as three certified pharmacy technicians, 

or in the alternative, if there is one pharmacy technician candidate present, then 
the pharmacist may supervise up to two certified pharmacy technicians (flexible 
3:1). 

Thus, one pharmacist may now supervise up to four licensed persons, as well as an 
unlimited number of unlicensed persons. 
 
The Board determined it appropriate to allow the supervising pharmacist to adjust the 
ratios of different categories of personnel as long as the present maximum of four 
licensed persons is maintained.  For example, the pharmacist may supervise four 
interns, or two interns and two technicians, or three technicians and one candidate, or 
any other ‘mix-and-match’ four-person combination, as well as the unlimited number of 
unlicensed persons. 
 
The Board determined it appropriate to maintain the definition of ‘direct and immediate 
supervision’.  The pharmacist supervising the personnel need not maintain line of sight, 
but shall remain on-site.  On-site includes a multi-level building such as a hospital or a 
single level building spanning any size. 
 
Finally, the Board determined it appropriate to terminate this rule waiver upon the 
earliest of the following two dates: (1) the termination of the Governor’s proclamation of 
the COVID-19 public health emergency or (2) September 30, 2020.  If the date certain 
precedes the termination of the proclamation, the Board could determine to extend the 
rule waiver. 
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From: Malcolm J. Broussard
To: "nikki@apothecopharmacy.com"
Bcc: M Joseph Fontenot (jfontenot@pharmacy.la.gov)
Subject: RE: Non-Resident Pharmacy Permit Waiver
Date: Tuesday, March 31, 2020 9:49:00 AM
Attachments: image001.png

Good morning, Ms. Baniewicz.
 
This will acknowledge receipt of your request for a waiver from the nonresident pharmacy licensing
requirements so that your client can dispense prescription drugs to Louisiana residents without a
Louisiana license.  So the Board can properly evaluate your request, could you please identify which
drugs for which your client is the only pharmacy in the US permitted to dispense?
 

 

From: Nikki Baniewicz <nikki@apothecopharmacy.com> 
Sent: Monday, March 30, 2020 4:24 PM
To: Steven Hess <steven@apothecopharmacy.com>
Subject: Non-Resident Pharmacy Permit Waiver
 
Dear Board of Pharmacy:
 
Due to COVID-19 and the increase in tele-medicine, we have seen patients in your state request
to use our pharmacy, Morris Apothecary LLC (NCPDP: 3153258), due to the ability for us to ship
directly to their home. We currently also have some existing patients that are currently located
in your state and would like to be able to directly ship their medications to them. We do not
currently have an out of state license but wanted to request a waiver to the non-resident
permit licensing requirements to be able to ship medications into your state. 
 
Please reach out to me directly to confirm this waiver and our ability to ship or let us know
what steps can be taken in order to service the patients in your state. I can me reached on my
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cell phone at 315-559-3699 or by email at nikkI@apothecopharmacy.com.  I appreciate your
help.  
 
Stay safe and healthy!
 
Best,
 
Nikki 
 
 

Nikki Baniewicz

General Counsel

nikki@apothecopharmacy.com 

O: 973.869.2820 | M: 315.559.3699
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 March 31, 2020 
 
 
 
Louisiana Board of Pharmacy 
Attn: Malcolm Broussard 
3388 Brentwood Drive 
Baton Rouge, LA 70809-1700 Via Email mbroussard@pharmacy.la.gov 
 and info@pharmacy.la.gov 
 
 Re: Expedite LLC Emergency License Request 
 
Dear Mr. Broussard: 
 

Expedite LLC, d/b/a Oxyensure, is a subsidiary entity of ResMed, Inc., the international 
respiratory device manufacturing company. Oxyensure was created to assist consumers who 
need respiratory devices, particularly portable oxygen concentrators, but who either do not have 
insurance coverage or whose insurance coverage will not cover a consumer’s desired device. 
This is achieved by enabling consumers to obtain important respiratory devices by way of cash 
sales or consumer-friendly financing arrangements. Oxyensure’s business model helps fill an 
important respiratory device access gap. 
 

After reviewing the law in your state, we determined that Oxyensure should obtain a 
Louisiana Durable Medical Equipment Permit in order to sell prescription respiratory devices to 
consumers in your state. To that end, Oxyensure is in the process of preparing an application for 
its Lithia Springs, GA facility to obtain the permit. In light of the COVID 19 pandemic, however, 
Oxyensure is receiving reports that many patients are not willing to let a DME supplier send a 
person to the patients’ home to come inside for a delivery and setup. In addition, Oxyensure is 
aware of DME suppliers reporting that their staff members who perform deliveries and setups are 
not willing to come to work. This has created an urgent need for Oxyensure to hasten its ability 
to provide important respiratory devices to consumers in your state because Oxyensure can do so 
by drop shipping and providing remote instruction without needing any in-person contact with 
vulnerable populations. 
 

Todd A. Moody 
806‐345‐6332 

tmoody@bf‐law.com 
 

Licensed in Texas and Arizona 



Malcolm Broussard 
Page 2 
March 31, 2020 
 

Because Oxyensure does not yet have the permit necessary to provide these services in 
your state, we request that you grant Oxyensure a temporary, one-year waiver of the requirement 
to obtain the permit. 
 

If you have any questions or would otherwise like to discuss this, please call Julie Hutt 
directly at (858) 836-6703. 
  
 Sincerely, 
 
  
 
 Todd A. Moody 

Counsel for Oxyensure 
ch 
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Louisiana Board of Pharmacy 
3388 Brentwood Drive  

Baton Rouge, Louisiana  70809-1700 
Telephone 225.925.6496 ~ E-mail: info@pharmacy.la.gov  

 
 

M E M O R A N D U M 
 
To:  Board Members 
 
From:  Malcolm Broussard 
 
Date:  April 2, 2020 
 
Re: Board Meeting Agenda Item 4.D ~ Requests from Educational Institutions 

for Simulation in Lieu of Practical Experience Requirements for Program 
Completion  

 
 
We have received inquiries from a college of pharmacy as well as multiple pharmacy 
technician training programs, all of which are accredited by ACPE. 
 
The inquiry from the college of pharmacy asked whether the Board would allow for 
simulation or other activities as part of the1,740 they normally certify for completion of 
the professional experience program, and if not, would the Board allow students 
additional time to earn any additional hours needed to accumulate the 1,740 practical 
experience hours required for licensure. 
 We suggested the college consult with their accreditation organization to 
determine the options available for them to maintain their accreditation.  I suggested the 
Board would most likely yield to the educators and their accreditation organization to 
determine the appropriate instruction methodology to achieve their required outcomes. 
 We also informed the college the Board’s current rules for pharmacy interns 
requires a pharmacy intern unable to substantiate 1,740 hours in a professional 
pharmacy degree program to earn the difference necessary in a permitted pharmacy.  I 
reminded the college that is one of the reasons the pharmacy intern registration is set to 
expire one year after the date of graduation – to allow extra time to earn hours and pass 
examinations. 
 
The inquiries from the pharmacy technician training programs asked whether the Board 
would allow for simulation or other activities as part of their program completion 
requirements. 
 We suggested the program consult with their accreditation organization to 
determine the options available for them for maintain their accreditation.  I suggested 
the Board would most likely yield to the educators and their accreditation organization to 
determine the appropriate instruction methodology to achieve their required outcomes. 
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LOUISIANA BOARD OF PHARMACY

BATON ROUGE, LOUISIANA

IN THE MATTER OF: CONSENT ORDER

WILLIAM COLEMAN HONEYCUTT

PHARMACIST LICENSE NO. 10643 CASE No. 15-0366

CONSENT AGREEMENT

WHEREAS, an informal conference was conducted by the Impairment Committee of the
Louisiana Board of Pharmacy on February 23, 2016 at the Louisiana Board of Pharmacy
(hereinafter “Board”) office, 3388 Brentwood Drive, Baton Rouge, Louisiana, in the matter of
WILLIAM COLEMAN HONEYCUTT (hereinafter referred to as “Respondent”),
PHARMACIST LICENSE NO. 10643, with Respondent present.

WHEREAS, By Board Order issued August 12, 2015 the Board accepted the voluntary
surrender of Respondent’s license effective June 19, 2015.

In order to avoid further administrative and judicial proceedings, Respondent hereby
consents to accept and abide by the following order of the Board:

1. PHARMACIST LICENSE NO. 10643 belonging to WILLIAM COLEMAN
HONEYCUEF is suspended for five (5) years beginning on February 24, 2016
and terminating on February 24, 2021.

2. The suspension is suspended and Respondent’s credential is placed on probation
for the period of suspension, subject to the following conditions of probation:

a. Respondent shall not violate or be found guilty of violating any local, state, or
federal pharmacy laws or laws regarding controlled dangerous substances.

b. Respondent shall remain alcohol and drug free. Respondent is not to use any
legend drug except as part of Respondent’s medical treatment when legally
prescribed by a licensed practitioner who is aware of Respondent’s probation
and the terms and conditions thereof. In these instances, Respondent shall
provide a copy of the prescription to the Board prior to taking said medication.
Respondent shall also notify the Board in writing of any over-the-counter
medications Respondent ingests.

c. Respondent shall inform all prospective employers of probation.

d. Respondent shall not practice at a pharmacy when its pharmacy permit is on
probation with the Board.

e. Respondent is prohibited from holding the position of pharmacist-in-charge,
pharmacy manager, or any other position with supervisory authority in the
prescription department except that of staff pharmacist.



WILLIAM COLENIAN HONEYCUTT
CONSENT AGREEMENT - Case No. 15-0366
Page 2 o14

f. Respondent shall not supervise the practice of any pharmacy technician
candidate or pharmacy intern earning hours of practical experience.

g. Respondent is prohibited from dispensing prescription medications for himself
or his own family members.

h. Respondent shall continue aftercare as prescribed to address Respondent’s
continued progress in treatment. Respondent shall attend Alcoholics
Anonymous or Narcotics Anonymous at least 3 times per week.
Documentation of attendance shall be maintained and available to the Board
upon request.

i. Respondent shall submit to random urine, blood and/or other drug screens
upon request by the Board or agent of the Board on the same calendar day of
such request and have results submitted to the Board office. Any and all fees
incurred by Respondent in connection with all treatments, drug and alcohol
screens or reporting requirements contained in this agreement shall be borne
by Respondent. A missed screen, an adulterated, diluted or altered screen, or
a screen submitted beyond the mandated period is considered a positive drug
screen for the purposes of this probation.

j. Respondent shall and does by Respondent’s subscription hereto authorize any
physician or any institution at which Respondent undergoes treatment for any
psychiatric or substance or alcohol abuse condition to provide the Board with
copies of all medical records relating to Respondent’s history, examination,
evaluation, diagnosis, treatment and prognosis and to provide the Board
written and verbal reports thereto. Respondent also authorizes the Board and
its agents to access Respondent’s prescription history and related information
via the Board’s Prescription Monitoring Program. Respondent waives any
Legal priviLege by the disclosure of such records.

3. Respondent has paid S250.OO in administrative hearing costs to the Board in
relation to its hearing and consideration of the Respondent’s reinstatement
request.

4. Failure to comply with the above stipulations, receipt of an unfavorable report,
including any positive drug screen, or non-receipt of reports upon request by the
Board or its agent may result in an emergency summary suspension of
Respondent’s pharmacist license with or without a preliminary hearing to be
determined by Board staff, until a formal hearing by the Board can be had on the
matter.

By signing this Consent Agreement, Respondent agrees that the Board has jurisdiction in
this matter, waives all rights to informal conference, to Notice of Hearing, to a formal
Administrative Hearing and to judicial review of this Consent Agreement.
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Respondent ifirther understands that this Consent Agreement shall constitute a Public
Record, pursuant to La. R.S. 44:1 et seq., and is considered disciplinary action by the Board.

By signing this Consent Agreement, Respondent agrees that any failure to comply with
the terms of this Agreement is a basis for discipline by the Board.

Both Respondent and the Board stipulate that this Consent Order shall not become
effective and shall not become binding on the Board unless and until approved by the Board at
formal meeting. However, Respondent agrees that this Consent Order shall be effective and
binding upon Respondent without recourse upon his signing said Order.

I, WILLIAM COLEMAN HONEYCUTT, understand that this Consent Agreement is
effective as a Board Order upon aflirmative vote by the Board at formal hearing. It is also
understood that, should the Board not approve this Consent Agreement, the agreement therein
does not preclude the Louisiana Board of Pharmacy from requiring a formal hearing of my case.

It is fiwther understood that, should this Consent Agreement not be accepted by the
Board, the presentation to and consideration by the Board of this Agreement, including presented
documentary evidence and information, shall not unfairly or illegally prejudice or preclude the
Board or any of its members from further participation in hearings or resolution of these
proceedings.

,‘tc /

SIGNED, AGREED TO AND ENTERED ON D’ DAY OF //A1ttaL( ,2016.

WILL AM COLEMAN HONEYCU* CPHARMACIST LICENSE NO. 10643

APPROVED FOR SUBMISSION TO THE LOUISIANA BOARD OF PHARMACY:

CARLOS M. FINALET, III
3388 Brentwood Drive
Baton Rouge, LA 70808
General Counsel, Louisiana Board ofPharmacy
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ACCEPTANCE OF THE CONSENT AGREEMENT BY THE LOUISIANA BOARD OF
PHARMACY:

By a majority vote of the Board members voting in favor of the foregoing Consent Agreement at
the Board meeting on February 24, 2016, the Board hereby adopts said Agreement as a Final
Order of the Board.

FOR THE BOARD:

Carl ‘N. Aron
President and Hearing Officer for the Board



 
NOTICE: In compliance with Act 256 of the 2019 Louisiana Legislature, the Board gives public notice that any information submitted to the Board may become public 
record unless specifically exempted by the Public Records Law, R.S. 44:1 et seq. 
NOTICE: In compliance with Act 655 of the 2018 Louisiana Legislature, the Board gives notice to its licensees and applicants of their opportunity to file a complaint 
about the Board’s actions or procedures. You may submit such complaints to one or more of the following: (1) Louisiana Board of Pharmacy; 3388 Brentwood Dr., Baton 
Rouge, La 70809; 225.925.6496; info@pharmacy.la.gov (2) Committee on House & Governmental Affairs; La. House of Representatives; PO Box 44486; Baton Rouge, 
LA 70804; 225.342.2403; h&ga@legis.la.gov (3) Committee on Senate & Governmental Affairs; La. Senate; PO Box 94183; Baton Rouge, LA 70804; 225.342.9845; 
s&g@legis.la.gov 

 

Louisiana Board of Pharmacy 
3388 Brentwood Drive  

Baton Rouge, Louisiana  70809-1700 
Telephone 225.925.6496 ~ E-mail: info@pharmacy.la.gov  

 
 

M E M O R A N D U M 
 
To:  Board Members 
 
From:  Malcolm Broussard 
 
Date:  April 2, 2020 
 
Re: Board Meeting Agenda Item 4.F ~ Consideration of Continuing Education 

Requirements for the Renewal of Pharmacy Technician Certificates for the 
Year 2020-2021 and for the Renewal of Pharmacist Licenses for Calendar 
Year 2021 

 
 
The rules for continuing education for pharmacy technicians are replicated here.  
Pharmacy technician certificates expire on June 30 of every year, and the renewal cycle 
is from May 1 through June 30. 
 
§909.  Continuing Education 

A. A minimum of one technician-specific ACPE or board-approved CPE unit, or 10 credit hours, shall be 
required each year as a prerequisite for annual renewal of a pharmacy technician certificate.  Such CPE 
units shall be credited in the 12-month period prior to the expiration date of the certificate. 

B. Certified pharmacy technicians shall maintain copies of their individual records of personal CPE 
activities with CPE Monitor and shall authorize the board’s access to their file by recording their 
Louisiana pharmacy technician certificate number within that file, and shall present a copy of their 
CPE Monitor transcript when requested by the board. 

C. If judged appropriate by the board, some or all of the required number of hours may be mandated on 
specific subjects.  When so deemed, the board shall notify all certified pharmacy technicians prior to 
the beginning of the renewal year in which the CPE is required. 

D. Complete compliance with CPE rules is a prerequisite for renewal of a pharmacy technician certificate. 
1. Non-compliance with the CPE requirements shall be considered a violation of R.S. 

37:1241(A)(2) and shall constitute a basis for the board to refuse annual renewal. 
2. The failure to maintain an individual record of personal CPE activities, or falsifying CPE 

documents, shall be considered a violation of R.S. 37:1241(A)(22). 
3. The inability to comply with CPE requirements shall be substantiated by a written 

explanation, supported with extraordinary circumstances, and submitted to the board for 
consideration. 

 
AUTHORITY NOTE:  Promulgated in accordance with R.S. 37:1212. 
HISTORICAL NOTE:  Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 30:2487 
(November 2004), effective January 1, 2005, amended LR 39:1778 (July 2013), amended by the Department of 
Health, Board of Pharmacy, LR 43:2498 (December 2017), effective January 1, 2018. 
 

mailto:info@pharmacy.la.gov
mailto:h&ga@legis.la.gov
mailto:s&g@legis.la.gov
mailto:info@pharmacy.la.gov
http://www.legis.la.gov/Legis/Law.aspx?d=93128
http://www.legis.la.gov/Legis/Law.aspx?d=93128
http://www.legis.la.gov/Legis/Law.aspx?d=93128


 
NOTICE: In compliance with Act 256 of the 2019 Louisiana Legislature, the Board gives public notice that any information submitted to the Board may become public 
record unless specifically exempted by the Public Records Law, R.S. 44:1 et seq. 
NOTICE: In compliance with Act 655 of the 2018 Louisiana Legislature, the Board gives notice to its licensees and applicants of their opportunity to file a complaint 
about the Board’s actions or procedures. You may submit such complaints to one or more of the following: (1) Louisiana Board of Pharmacy; 3388 Brentwood Dr., Baton 
Rouge, La 70809; 225.925.6496; info@pharmacy.la.gov (2) Committee on House & Governmental Affairs; La. House of Representatives; PO Box 44486; Baton Rouge, 
LA 70804; 225.342.2403; h&ga@legis.la.gov (3) Committee on Senate & Governmental Affairs; La. Senate; PO Box 94183; Baton Rouge, LA 70804; 225.342.9845; 
s&g@legis.la.gov 

 

The rules for continuing education for pharmacists are replicated here.  Pharmacist 
licenses expire on December 31 of every year, and the renewal cycle is from November 
1 through December 31. 
 
§507.  Continuing Education Program 

A. The board, recognizing that professional competency is a safeguard for the health, safety, and welfare 
of the public, shall require continuing pharmacy education as a prerequisite for annual licensure 
renewal for pharmacists. 

B. Definitions. 
1. ACPE – Accreditation Council for Pharmacy Education. 
2. CPE – continuing pharmacy education, a structured postgraduate educational program for 

pharmacists to enhance professional competence. 
3. CPE Unit – a standard of measurement adopted by the ACPE for the purpose of accreditation 

of CPE programs.  One CPE unit is equivalent to ten credit hours. 
C. Requirements. 

1. A minimum of 1 1/2 ACPE or board-approved CPE units, or 15 hours, shall be required each 
year as a prerequisite for pharmacist licensure renewal.  Of this number, no less than 3/10 
ACPE or board-approved CPE units, or three hours, shall be acquired through live 
presentations, as designated by ACPE or the board.  Alternatively, should a pharmacist 
choose to not acquire at least 3/10 ACPE or board-approved CPE units, or three hours, 
through live presentations, then he shall acquire an additional 5/10 ACPE or board-approved 
CPE units, or five hours, through any other acceptable method, over and above the minimum 
requirement, for a total of two ACPE or board-approved CPE units, or 20 hours. 

2. Pharmacists shall maintain copies of individual records of personal CPE activities at their 
primary practice site for two years and present them when requested by the board. 

3. When deemed appropriate and necessary by the board, some or all of the required number of 
hours may be mandated on specific subjects.  When so deemed, the board shall notify all 
licensed pharmacists prior to the beginning of the year in which the CPE is required. 

4. When deemed appropriate and necessary by the board, the number of hours to be acquired 
through live presentations as designated by ACPE or the board may be increased.  When so 
deemed, the board shall notify all licensed pharmacists prior to the beginning of the year in 
which the CPE is required. 

D. Compliance. 
1. Complete compliance with CPE rules is a prerequisite for pharmacist licensure renewal. 
2. Non-compliance with the CPE requirements shall be considered a violation of R.S. 

37:1241(A)(2), and shall constitute a basis for the board to refuse licensure renewal. 
3. The failure to maintain an individual record of personal CPE activities, or falsification of CPE 

documents, shall be considered a violation of R.S. 37:1241(A)(22). 
 
AUTHORITY NOTE:  Promulgated in accordance with R.S. 37:1182. 
HISTORICAL NOTE:  Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708 
(October 1988), effective January 1, 1989, amended LR 23:1306 (October 1997), amended LR 29:2083 (October 
2003), effective January 1, 2004, amended LR 33:1125 (June 2007). 
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