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NOTICE IS HEREBY GIVEN that a meeting of the Board has been ordered and called
for 9:00 a.m. on Wednesday, May 4, 2016 at the Board office, for the purpose to wit:

AGENDA

NOTE: This agenda is tentative until 24 hours in advance of the meeting, at which time the most recent revision becomes official.
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10.

Revised 04-21-2016

Call to Order

Invocation & Pledge of Allegiance

Quorum Call

Call for Additional Agenda Items & Adoption of Agenda
Consideration of Minutes from Previous Meeting — February 24, 2016
Report on Action Items

Confirmation of Acts

Opportunity for Public Comment

Committee Reports

A. Finance — Mr. Pitre
e Consideration of Interim Report for Fiscal Year 2015-2016
B. Application Review — Mr. Soileau

e Consideration of Committee Recommendations re Applications
C. Reciprocity — Ms. Hall
D. Violations — Mr. Bond
e Consideration of Proposed Voluntary Consent Agreements
E. Impairment — Mr. Rabb
e Consideration of Committee Recommendations re Applications
Reinstatement — Ms. Melancon
Tripartite — Mr. Burch
Regulation Revision — Mr. McKay
e Consideration of Comments & Testimony from April 19 Public Hearing re
Requlatory Project 2015-4 ~ Compounding for Office Use for Veterinarians
e Consideration of Requlatory Proposal 2015-J ~ Accreditation of Pharmacy
Technician Training Programs (Draft #4)
e Consideration of Regulatory Proposal 2016-B ~ Internship Requirements
(Draft #5)
e Consideration of Requlatory Proposal 2016-D ~ Equivalent Drug Product
Interchange (Draft #£1)
l. Executive — Mr. Aron
e Consideration of Committee Recommendation re Policies & Procedures
Staff Reports
J. Assistant Executive Director — Mr. Fontenot
e Consideration of Requests for Waivers from PMP Reporting Requirement
K. General Counsel — Mr. Finalet
e Consideration of Proposed Voluntary Consent Agreements
L. Executive Director — Mr. Broussard

Tem
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11. Request for Approval of Proposed Policy re After-Hours Access to Pharmacy —
Ms. Sonya Boss (LSU Veterinary Teaching Hospital Pharmacy)

12. CDS License for Third Party Logistics (3PL) Entities

13. Announcements

14. Recess
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Acronyms

AACP American Association of Colleges of Pharmacy
AAPS American Association of Pharmaceutical Scientists
AAPT American Association of Pharmacy Technicians
ACA American College of Apothecaries

ACCME Accreditation Council for Continuing Medical Education
ACCP American College of Clinical Pharmacy

ACE Advisory Committee on Examinations (NABP)
ACPE Accreditation Council for Pharmacy Education
ADA American Dental Association

ADC automated dispensing cabinet

ADS automated dispensing system

AFDO Association of Food & Drug Officials

AFPE American Foundation for Pharmaceutical Education
AIHP American Institute of the History of Pharmacy
AMA American Medical Association

AMCP Academy of Managed Care Pharmacy

AMS automated medication system

APEC Australian Pharmacy Examining Council

APhA American Pharmacists Association

APPE advanced pharmacy practice experience

ASAE American Society of Association Executives

ASAP American Society for Automation in Pharmacy
ASCP American Society of Consultant Pharmacists

ASHP American Society of Health-System Pharmacists
ASPL American Society for Pharmacy Law

AVMA American Veterinary Medical Association
AWARXE NABP consumer protection program

BNDD Bureau of Narcotics and Dangerous Drugs

BPS Board of Pharmacy Specialties

CAC Citizen Advocacy Center

CCAPP Canadian Council for Accreditation of Pharmacy Programs
CCGP Commission for Certification in Geriatric Pharmacy
CcDC Centers for Disease Control and Prevention

CDER Center for Drug Evaluation and Research

CDTM collaborative drug therapy management

CDS controlled dangerous substances

CE continuing education

CFR Code of Federal Regulations

CHPA Consumer Healthcare Products Association

CLEAR Council on Licensure, Enforcement and Regulation
cmi consumer medication Information

CMS Centers for Medicare and Medicaid Services

CPD continuing professional development

CPhA Canadian Pharmacists Association

CPPA Center for Pharmacy Practice Accreditation

CPSC Consumer Product Safety Commission

DEA Drug Enforcement Administration

DEQ La. Department of Environmental Quality

DHH La. Department of Health and Hospitals

Revised 2014-0501



DME durable medical equipment

DMEPQOS durable medical equipment, prosthetics, orthotics, and supplies
DNV Det Norske Veritas (Norwegian accreditation organization)
DSM disease state management

EDK emergency drug kit

ELTP Electronic Licensure Transfer Program (NABP)

EPA Federal Environmental Protection Agency

EPCS Electronic Prescribing of Controlled Substances (DEA)

ETS Educational Testing Service

EU European Union

ExCPT Examination for the Certification of Pharmacy Technicians
FARB Federation of Associations of Regulatory Boards

FBI Federal Bureau of Investigation

FD&C Federal Food, Drug & Cosmetic Act

FDA Federal Food & Drug Administration

FIP Federation Internationale Pharmaceutique

FMI Food Marketing Institute

FPGEC Foreign Pharmacy Graduate Examination Committee (NABP)
FPGEE Foreign Pharmacy Graduate Equivalency Examination (NABP)
FSBPT Federation of State Boards of Physical Therapy

FSMB Federation of State Medical Boards

FRC Foreign Pharmacy Graduate Equivalency Examination Review Committee (NABP)
FTC Federal Trade Commission

GPhA Generic Pharmaceutical Association

GPO US Government Printing Office

gTLD generic top level domain (Internet addresses)

HCFA Health Care Financing Administration

HDMA Healthcare Distribution Management Association

HIPAA Health Insurance Portability and Accountability Act (of 1996)
HIPDB Healthcare Integrity and Protection Data Bank

HMO health maintenance organization

IACP International Academy of Compounding Pharmacists

ICANN Internet Corporation for Assigned Numbers and Names

ICPT Institute for the Certification of Pharmacy Technicians

IDOI Internet Drug Outlet Identification (NABP)

INEOA International Narcotic Enforcement Officers Association
IOM Institute of Medicine

IPPE introductory pharmacy practice experience

ISMP Institute for Safe Medication Practices

JCPP Joint Commission of Pharmacy Practitioners

LAMP Louisiana Academy of Medical Psychologists

LANP Louisiana Association of Nurse Practitioners

LAPA Louisiana Academy of Physician Assistants

LBP Louisiana Board of Pharmacy

LDA Louisiana Dental Association

LIPA Louisiana Independent Pharmacies Association

LPA Louisiana Pharmacists Association

LPTA Louisiana Physical Therapy Association

LPTB Louisiana Physical Therapy Board

LSBD Louisiana State Board of Dentistry

LSBME Louisiana State Board of Medical Examiners
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LSBN
LSBOE
LSBPNE
LSBVM
LSBWDD
LSHP
LSMS
LSNA
LTC

LTCF
LVMA
MPJE
MRC
NABP
NABP-F
NABPLAW
NACDS
NAMSDL
NAPLEX
NAPRA
NASCSA
NASPA
NASPER
NCC MERP
NCPA
NCPDP
NCPIE
NCPO
NCSBN
NCVHS
NDC
NDMA
NIPCO
NISPC
NOCA
NPA
NPC
NPDB
NPTA
NRC

OAL
OBRA
OlG
ONDCP
ONDD
OSHA
PARE
PBM
PCAB
PCCA

Louisiana State Board of Nursing

Louisiana State Board of Optometry Examiners

Louisiana State Board of Practical Nurse Examiners
Louisiana State Board of Veterinary Medicine

Louisiana State Board of Wholesale Drug Distributors
Louisiana Society of Health-System Pharmacists

Louisiana State Medical Society

Louisiana State Nurses Association

long term care

long term care facility

Louisiana Veterinary Medical Association

Multistate Pharmacy Jurisprudence Examination (NABP)
MPJE Review Committee (NABP)

National Association of Boards of Pharmacy

National Association of Boards of Pharmacy Foundation
National Association of Boards of Pharmacy — Law Database
National Association of Chain Drug Stores

National Alliance for Model State Drug Laws

North American Pharmacist Licensure Examination (NABP)
National Association of Pharmacy Regulatory Authorities (Canada)
National Association of State Controlled Substance Authorities
National Alliance of State Pharmacy Associations

National All Schedules Prescription Electronic Reporting Act
National Coordinating Council for Medication Error Reporting and Prevention
National Community Pharmacists Association

National Council for Prescription Drug Programs

National Council on Patient Information and Education
National Conference of Pharmaceutical Organizations
National Council of State Boards of Nursing

National Committee on Vital and Health Statistics

National Drug Code

Nonprescription Drug Manufacturing Association

National Institute for Pharmacist Care Outcomes

National Institute for Standards in Pharmacist Credentialing
National Organization for Competency Assurance

National Pharmacy Association

National Pharmaceutical Council

National Practitioner Data Bank

National Pharmacy Technician Association

NAPLEX Review Committee (NABP)

Federal Nuclear Regulatory Commission

Optometry Association of Louisiana

Omnibus Budget Reconciliation Act

Office of Inspector General

Office of National Drug Control Policy

Office of Narcotics and Dangerous Drugs

Occupational Safety and Health Administration

Pharmacy Assessment, Remediation and Evaluation (NABP)
pharmacy benefit management

Pharmacy Compounding Accreditation Board

Professional Compounding Centers of America
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PCMA
PCOA
PDMA
PEBC
PhRMA
PMP
PMP-i
PTCB
PTCE
PTEC
RFID/EPC
SAMSHA
TIC
TOEFL
TOEFL iBT
TSE
URAC
USP

USP DI
USP-NF
VAWD
Vet-VIPPS
VIPPS
VPP
WHO
WHPA

Pharmaceutical Care Management Association

Pharmacy Curriculum Outcomes Assessment (NABP)
Prescription Drug Marketing Act

Pharmacy Examining Board of Canada

Pharmaceutical Research and Manufacturers of America
Prescription Monitoring Program

Prescription Monitoring Program Interconnect (NABP)
Pharmacy Technician Certification Board

Pharmacy Technician Certification Examination

Pharmacy Technician Educators Council

Radio Frequency Identification / Electronic Product Code
Federal Substance Abuse & Mental Health Services Administration
The Joint Commission

Test of English as a Foreign Language

Test of English as a Foreign Language Internet-based Test
Test of Spoken English

Utilization Review Accreditation Commission

United States Pharmacopeia / United States Pharmacopeial Convention
US Pharmacopeia Dispensing Information

US Pharmacopeia — National Formulary

Verified-Accredited Wholesale Distributors (NABP)
Veterinary-Verified Internet Pharmacy Practice Sites (NABP)
Verified Internet Pharmacy Practice Sites (NABP)

Verified Pharmacy Practice (NABP)

World Health Organization

World Health Professions Alliance
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A regular meeting of the Louisiana Board of Pharmacy was held on Wednesday,
February 24, 2016 in the Boardroom of the Board'’s office, located at 3388 Brentwood
Drive in Baton Rouge, Louisiana. The meeting was held pursuant to public notice, each
member received notice, and notice was properly posted.

1. Call to Order
Mr. Carl Aron, President, called the meeting to order at 10:05 a.m.

2. Invocation & Pledge
Mr. Aron called upon Mr. Brian Bond, and he delivered the invocation. Ms. Jacqueline
Hall then led the group in the recitation of the Pledge of Allegiance.

3. Quorum Call
Mr. Aron called upon the Secretary, Mr. Bond, to call the roll to establish a quorum.

Members Present:
Mr. Carl W. Aron
Mr. Brian A. Bond
Mr. Clovis S. Burch
Mr. Ryan M. Dartez
Ms. Jacqueline L. Hall
Mr. Richard M. Indovina
Mr. Marty R. McKay
Ms. Chris B. Melancon
Ms. Diane G. Milano
Mr. Ronald E. Moore
Mr. Blake P. Pitre
Mr. T. Morris Rabb
Ms. Pamela G. Reed
Mr. Don L. Resweber
Dr. Deborah H. Simonson
Mr. Richard A. Soileau
Mr. Rhonny K. Valentine

Staff Present:
Mr. Malcolm J. Broussard, Executive Director
Mr. Carlos M. Finalet, Ill, General Counsel
Mr. M. Joseph Fontenot, Assistant Executive Director

Guests:
Mr. Ben J. Sims — Brookshire Grocery Co.
Mr. Joey Sturgeon — Silvergate Pharmaceuticals
Mr. Andrew Capitelli — on behalf of Fountain Park Pharmacy
Dr. Kirk Ryan, DVM — La. Veterinary Medical Association
Mr. Matthew Brown — on behalf of Tulane Health System
Ms. Jennifer Henry, PharmD — Tulane Health System
Mr. Michael Weber — Roadrunner Pharmacy
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Mr. Bland O’Connor — La. Veterinary Medical Association

Mr. Nick Cahanin — National Association of Chain Drug Stores
Mr. Wes Hataway — La. State Medical Society

Mr. Kyle McKay — La. Independent Pharmacies Association

Mr. Bond certified all 17 members were present, constituting a quorum for the conduct
of official business.

4. Call for Additional Agenda ltems & Adoption of Agenda

Mr. Aron asked if there were any additional agenda items, but none were offered. With
no objection, the Board adopted the posted agenda dated February 19, 2016. Mr. Aron
then requested authority from the Board to reorder the agenda as necessary for the
purpose of accommodating certain guests. There were no objections to that request.

5. Consideration of Minutes

Mr. Aron reminded the members they had received the draft minutes from the Regular
Board Meeting on November 18, 2015 which was held in Baton Rouge, Louisiana.
With no objections, he waived the reading thereof. With no requests for amendment or
any objection to their approval, Mr. Aron declared the minutes were approved as
presented. Mr. Bond reminded the members to sign the Minute Book.

6. Report on Action Items

Mr. Aron called on Mr. Broussard for the report. Mr. Broussard reviewed the three
action items contained in the report which was posted in the meeting binder. There
were no questions from the members.

7. Confirmation of Acts

Pursuant to Mr. Aron’s declaration that the officers, committees, and executive director

had attended to the business of the Board since the last meeting in accordance with

policies and procedures previously approved by the Board, Mr. Rabb moved,
Resolved, that the actions taken and decisions made by the Board
officers, Board committees, and Executive Director in the general conduct
and transactions of Board business since November 18, 2015 are
approved, adopted, and ratified by the entire Board.

The motion was adopted after a unanimous vote in the affirmative.

8. Opportunity for Public Comment

Mr. Aron reminded the members and guests the Open Meetings Law requires all public
bodies to provide an opportunity for public comment at all meetings and for each
agenda item upon which a vote is to be taken. He solicited general comments on non-
agenda items from the guests present, but none were offered.

*  Statement of Purpose

Mr. Aron reminded the members of the purpose and mission of the Board of Pharmacy
by reciting the relevant portion of the Louisiana Pharmacy Practice Act. He urged the
members to keep their mission in mind as they considered all the matters before them.
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At this point, Mr. Aron indicated he would re-order the agenda to accommodate certain
guests.

11. Petition for Advisory Opinion and/or Declaratory Statement re Act 409 of 2015
Legislature [La. R.S. 37:1241(A)(23)] — Mr. Andrew Capitelli (Milling Benson
Woodward, LLP on behalf of Fountain Park Pharmacy in Harvey, La.)
Mr. Aron recognized Mr. Capitelli in the audience and invited him to the witness table to
make his presentation to the members. Mr. Broussard directed the members to the
written petition submitted by Mr. Capitelli as well as a copy of the legislative act at issue,
both of which were posted in the meeting binder. Following Mr. Capitelli’'s presentation,
he responded to questions from the members. Mr. Rabb then moved,
Resolved, that the Board interpret La. R.S. 37:1241(A)(23) such that the
marketing services prohibited in the statute refer to activities conducted
within Louisiana and do not address activities conducted outside the state.
The motion was adopted after a unanimous vote in the affirmative.

12. Request for Opinion re Dispensing of Investigational Drugs in Hospital Pharmacy —
Dr. Jennifer Henry (Tulane Health System)
Mr. Aron recognized Dr. Jennifer Henry, Director of Pharmacy at Tulane Medical Center
in New Orleans, who was accompanied by counsel, Mr. Matthew Brown (Sullivan &
Stolier). He invited them to the witness table to make their presentation to the
members. Mr. Fontenot provided background information on the request that originated
from Tulane Health System officials. The hospital pharmacy has been dispensing
medications to patients as part of their participation in clinical trials hosted by the
medical center. A question arose as to whether all of the study medications dispensed
were to hospital patients or whether some of those patients were registered patients of
the hospital. Mr. Broussard directed the members to 8§1523.B of the Board'’s rules that
describe the limitations imposed on hospital pharmacies dispensing prescription
medications to outpatients. Some of the members suggested a revision of that rule
specific for investigational drug studies might be appropriate. Dr. Simonson then
moved,

Resolved, to request the Board’s Regulation Revision Committee review

the Board's rules for the dispensing of investigational drugs in hospital

pharmacies to determine whether a revision was appropriate.
The motion was adopted after a unanimous vote in the affirmative.

Mr. Aron then returned to the sequence of the posted agenda.

9. Committee Reports
A. Finance Committee

Mr. Aron called upon Mr. Pitre for the committee report. Mr. Pitre
reviewed the financial report for the second quarter which ended on
December 31, 2015. There were no questions from the members, and Mr.
Pitre tendered the report for information only.

Mr. Aron offered additional information about the Pharmacy Education
Support Fee. He informed the members of the new initiative to revise the
online license renewal program to facilitate the collection of the fee on the
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electronic invoice, and further, would require the applicant to opt-out of the
payment in order to not pay it on their renewal application.

Finally, Mr. Pitre expressed his appreciation to the other committee
members for their ongoing efforts.

Application Review Committee

Mr. Aron called upon Mr. Soileau for the committee report. Mr. Soileau
reported the committee met on January 19 to consider six referrals from the
staff. Following their interviews of the applicants and subsequent
deliberations, the committee authorized the issuance of one PTC registration
and one PHY permit without restriction, and deferred consideration of one
application for a PTC registration pending resolution of legal matters as well
as one application for a PHY permit. Mr. Soileau then presented the
following files to the Board for their consideration of the committee
recommendations.

Tracey Deshawn Green (Applicant for PTC Registration) Mr. Soileau
moved to approve the proposed voluntary consent agreement. The motion
was adopted after a unanimous vote in the affirmative. The Board authorized
the issuance of the PTC registration as well as any other credential for which
she might qualify, then immediately suspended the registration (and any
subsequent credential) for eighteen months and stayed the execution of the
suspension, then placed the registration (and any subsequent credential) on
probation for eighteen months, effective on the date of issuance, subject to
certain terms enumerated in the consent agreement.

Samantha Kirby Smith (Applicant for PTC Registration) Mr. Soileau
moved to deny the application and refuse to issue the credential. The motion
was adopted after a unanimous vote in the affirmative. The Board denied
the application and refused to issue the credential.

Finally, Mr. Soileau expressed his appreciation to the other members of
the committee for their ongoing efforts.

Reciprocity Committee

Mr. Aron called upon Ms. Hall for the committee report. She reported the
staff had evaluated 28 applications for pharmacist licensure by reciprocity
and that none of them contained information that warranted a committee-
level review. In conformance with policies and procedures previously
approved by the Board, the staff approved the applications and issued the
credentials.

Finally, she closed her report with appreciation to the other committee
members for their ongoing efforts.

Violations Committee
Mr. Aron called upon Mr. Bond for the committee report. Mr. Bond
reported the committee held an informal conference on December 16, 2015

-7-



to consider their posted agenda which included 35 cases: 14 pharmacists, 4
pharmacy technicians, 4 pharmacy technician candidates, and 13 pharmacy
permits. After interviews and deliberations, the committee took no formal
action against seven of the cases. The committee directed the issuance of
non-disciplinary Letters of Noncompliance to two of the respondents. One of
the respondents elected to enter into a no-practice agreement pending the
receipt and review of the results of a medical evaluation, and another
respondent voluntarily relinquished their credential. The committee offered
proposed voluntary consent agreements to the remaining 24 respondents; of
that number, 15 executed their agreements. Of the nine respondents who
did not execute their proposed agreements, two requested a re-hearing from
the committee, which has been granted and scheduled for their next
committee meeting in March 2016. Four of the cases were scheduled for the
administrative hearing the following day, and two others were scheduled for
the administrative hearing scheduled in May 2016. Finally, one of the
respondent has been re-scheduled for another hearing before the committee
due to the discovery of an unprocessed change of address and the resultant
potential for lack of proper notice. Mr. Bond then presented the following
files to the members for their consideration.

Progressive Acute Care Oakdale, LLC d/b/a Oakdale Community
Hospital Pharmacy (PHY.006214) Mr. Bond moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board assessed the permit owner a
fine of $10,000 plus administrative and investigative costs.

Hotbar, LLC d/b/a Monroe Clinic Drugs/Aspire Rx (PHY.006121) Mr. Bond
moved to approve the proposed voluntary consent agreement. The motion
was adopted after a unanimous vote in the affirmative. The Board assessed
the permit owner a fine of $30,000 plus administrative and investigative
COsSts.

Angela Nicole Hotard (PST.016604) Mr. Bond moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board suspended the license for one
year and stayed the execution thereof, then placed the license on probation
for one year, effective February 24, 2016, subject to certain terms
enumerated in the consent agreement, and further, assessed a fine of $250
plus administrative costs.

C and C Pharmacy, LLC d/b/a C and C Drugs (PHY.005637) Mr. Bond
moved to approve the proposed voluntary consent agreement. The motion
was adopted after a unanimous vote in the affirmative. The Board assessed
the permit owner a fine of $1,000 plus administrative and investigative costs.

Kerrell Patrick Sweeney (PST.016042) Mr. Bond moved to approve the
proposed voluntary consent agreement. The motion was adopted after a

-8-—



unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed administrative costs.

Nicole Hery Layman (PST.019132) Mr. Bond moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed administrative costs.

Don Anthony Serpas (PST.013027) Mr. Bond moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed administrative costs.

Crestview Pharmacy, Inc. d/b/a Crestview Pharmacy (PHY.006977) Mr.
Bond moved to approve the proposed voluntary consent agreement. The
motion was adopted after a unanimous vote in the affirmative. The Board
issued a Letter of Warning, and further, assessed the permit owner a fine of
$15,000 plus administrative and investigative costs.

MasterPharm, LLC d/b/a MasterPharm (PHY.006466) Mr. Bond moved to
approve the proposed voluntary consent agreement. The motion was
adopted after a unanimous vote in the affirmative. The Board suspended the
permit for 2 years, 6 months, and 19 days and stayed the execution thereof,
then placed the permit on probation for 2 years, 6 months, and 19 days, to
run concurrently with the probationary period imposed by the Michigan Board
of Pharmacy on the pharmacy’s Michigan pharmacy permit, effective
February 24, 2016, subject to certain terms enumerated in the consent
agreement, and further, assessed the permit owner a fine of $10,000 plus
administrative and investigative costs.

Phar-Miles Pharmacy, PLLC d/b/a Phar-Miles Pharmacy (PHY.007167)
Mr. Bond moved to approve the proposed voluntary consent agreement. The
motion was adopted after a unanimous vote in the affirmative. The Board
issued a Letter of Warning, and further, assessed the permit owner a fine of
$10,000 plus administrative and investigative costs.

Cornerstone Compounding Pharmacy, Inc. d/b/a Cornerstone
Compounding Pharmacy (PHY.006896) Mr. Bond moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board assessed the permit owner a
fine of $5,000 plus administrative and investigative costs.

Louisiana CVS Pharmacy, LLC d/b/a CVS Pharmacy No. 1017
(PHY.006018) Mr. Bond moved to approve the proposed voluntary consent
agreement. The motion was adopted after a unanimous vote in the
affirmative. The Board assessed the permit owner a fine of $10,000 plus
administrative costs.
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Mychela Brandy Predium (PTC.020011 and CPT.012989) Mr. Bond moved
to approve the proposed voluntary consent agreement. The motion was

adopted after a unanimous vote in the affirmative. The Board issued a Letter
of Reprimand, and further, assessed a fine of $250 plus administrative costs.

LMC Medical Supplies, Inc. d/b/a LMC Pharmacy (PHY.006903) Mr. Bond
moved to approve the proposed voluntary consent agreement. The motion
was adopted after a unanimous vote in the affirmative. The Board assessed
the permit owner a fine of $15,000 plus administrative and investigative
costs.

Johana Berenice Doucet (CPT.011781) Mr. Bond moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed a fine of $250 plus administrative costs.

Mr. Bond reported the committee will meet on March 9-10 to consider that
docket of 21 cases, which includes 5 pharmacists, 6 pharmacy technicians, 4
pharmacy technician candidates, 5 pharmacy permits, and one applicant for
a pharmacy permit.

Finally, Mr. Bond concluded his report with appreciation to the other
committee members for their ongoing efforts.

Impairment Committee

Mr. Aron called upon Mr. Rabb for the committee report. Mr. Rabb
reported the committee met the previous day to consider 10 referrals from
the staff. Following their interviews of the applicants and subsequent
deliberations, the committee authorized the issuance of one pharmacy
technician certificate without restriction and deferred consideration of one
pharmacist with an alleged violation of probationary terms. Mr. Rabb then
presented the following files to the members for their consideration.

Donald Wayne Crawley (PST.010199) Mr. Rabb moved to accept the
voluntary surrender of the credential. The motion was adopted after a
unanimous vote in the affirmative. The Board accepted the voluntary
surrender, resulting in the active suspension of the license for an indefinite
period of time, effective November 19, 2015.

Hope Michelle Chabaud (CPT.012038) Mr. Rabb moved to accept the
voluntary surrender of the credential. The motion was adopted after a
unanimous vote in the affirmative. The Board accepted the voluntary
surrender, resulting in the active suspension of the certificate for an indefinite
period of time, effective December 15, 2015.

Andrea Katherine Bourque (PST.019587) Mr. Rabb moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
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unanimous vote in the affirmative. The Board approved the applicant’s
request for the reinstatement of the previously suspended license, converted
the duration of the suspensive period from an indefinite term to a term of five
years and stayed the execution of the suspension, then placed the license on
probation for five years, effective February 24, 2016, subject to certain terms
enumerated in the consent agreement.

Ashley Elizabeth Reynolds (PST.020382) Mr. Rabb moved to deny the
applicant’s request for the reinstatement of the previously suspended license.
The motion was adopted after a unanimous vote in the affirmative. The
Board denied the request, and further, conditioned the acceptance of any
future reinstatement application upon the satisfaction of certain terms
identified in the order.

Sonya Darlene Coleman (Applicant for PTC Registration) Mr. Rabb
moved to deny the application and refuse to issue the credential. The motion
was adopted after a unanimous vote in the affirmative. The Board denied
the application and refused to issue the credential.

Aurdie Kent Bellard (PST.014340) Mr. Rabb moved to approve the
applicant’s request for the reinstatement of the lapsed license. The motion
was adopted after a unanimous vote in the affirmative. The Board authorized
the reinstatement of the license, suspended it for ten years and stayed the
execution of the suspension, then placed the license on probation for ten
years, subject to certain terms enumerated in the consent agreement.

Finally, Mr. Rabb closed his report with appreciation to his fellow
committee members for their work the previous day and for the ongoing staff
support.

At this point, Mr. Aron declared a brief recess. It was noted the members recessed at
11:35 a.m. and then reconvened at 11:55 a.m.

F. Reinstatement Committee
Mr. Aron called upon Ms. Melancon for the committee report. Ms.
Melancon reported the committee had met the previous day to consider five
referrals from the staff. Following their interviews of the applicants and
subsequent deliberations, the committee authorized the reinstatement of one
pharmacy permit without restriction. She then reported the following files to
the members for their consideration.

Marco Bisa Moran (PHY.016442) Ms. Melancon moved to deny his
application for the reinstatement of the previously suspended license. The
motion was adopted after a unanimous vote in the affirmative. The Board
denied the request for reinstatement of the license.

Ronald Vincent, Sr. (CPT.002562) Ms. Melancon moved to approve the
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proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board approved the applicant’s
request for reinstatement of the previously lapsed certificate, contingent upon
the satisfaction of certain requirements identified in the consent agreement.

James Carroll Bruce, 1l (PST.011857) Ms. Melancon moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board approved the applicant’s
request for reinstatement of the previously suspended license, contingent
upon the satisfaction of certain requirements identified in the consent
agreement.

NMB Generics, Inc. d/b/a NMB Generics (PHY.006889) Ms. Melancon
moved to deny the request for reinstatement of the lapsed permit. The
motion was adopted after a unanimous vote in the affirmative. The Board
denied the request for reinstatement of the lapsed permit.

Ms. Melancon closed the report with appreciation to the other committee
members for their work the previous day.

. Tripartite Committee

Mr. Aron called upon Mr. Burch for the committee report. Mr. Burch
reported the committee was scheduled to meet on March 30. He identified
the two regulatory proposals on the agenda, and indicated that specific
stakeholders had been invited to provide their input on those proposed rules.

Mr. Burch closed his report with appreciation for his fellow committee
members and their anticipated participation.

At this point, Mr. Aron re-ordered the agenda to delay the report from the Regulation
Revision Committee until after lunch, giving audience members notice and opportunity
for a reasonable lunch period. He then called for the next item on the agenda.

Executive Committee
Mr. Aron reported the committee had met the previous day to consider
their posted agenda. He reminded the members of a new law from the 2015
Legislature that requires all contracts for professional legal services to be
accompanied by resolutions disclosing details concerning contingency fees.
Mr. Aron indicated the Board does not enter into any contracts for
professional legal services with any contingency fees. Mr. Rabb then moved,
Resolved, to approve the Resolution for Professional Legal
Services for Ms. Celia R. Cangelosi for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, to approve the Resolution for Professional Legal
Services for Shows, Cali & Walsh, LLC for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative.
Mr. Aron then informed the members the executive office had reviewed all
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of the Board’s contracts and agreements and determined that all of the
contractors had fulfilled their contractual obligations and no performance
issues had been noted. He indicated that staff had already initiated the
contract renewal process by soliciting signed agreements from the vendors,
and that Board approval was required to move forward in the renewal
process. He directed the members to a summary of the contracts in their
meeting binders. Mr. Rabb then moved,
Resolved, that the Board approve the proposed contract for legal
services with Ms. Celia R. Cangelosi, at the stipulated rate, in an
amount not to exceed $80,000 for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, that the Board approve the proposed contract for legal
services with Shows, Cali & Walsh, LLC, at the stipulated rate, in
an amount not to exceed $40,000 for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, that the Board approve the proposed contract for
accounting services with Kolder, Champagne, Slaven & Company,
at the stipulated rates, in an amount not to exceed $25,000 for
Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, that the Board approve the proposed maintenance
agreement with MicroPact, Inc. for the continued operation and
support of eLicense, at the stipulated rates, in an amount not to
exceed $100,000 for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, that the Board approve the proposed information
system network support service agreement with Essential
Solutions, LLC, at the stipulated rates, in an amount not to exceed
$40,000 for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, that the Board approve the proposed agreement with
Appriss, Inc. to operate the state prescription monitoring program,
at the stipulated rate, in an amount not to exceed $100,000 for
Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, that the Board approve the NABP Foundation as the
publisher of the Board’s newsletter, at the stipulated rate, in an
amount not to exceed $2,000 for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Rabb
then moved,
Resolved, that the Board approve the National Association of
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Boards of Pharmacy (NABP) as the administrator for the

pharmacist licensure and remediation examinations (NAPLEX,

MPJE, FPGEE, and PARE) for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr.
Rabb then moved,

Resolved, that the Board approve the Pharmacy Technician

Certification Board (PTCB) as the administrator for the pharmacy

technician certification examination for Fiscal Year 2016-2017.
The motion was adopted after a unanimous vote in the affirmative. Mr. Aron
instructed the executive director the execute each of the contracts and
agreements approved by the Board and to submit them to the appropriate
administrative and legislative agencies exercising oversight of Board
contracts and agreements.

Mr. Aron informed the members of a recent mandate from the state’s
Office of Risk Management (ORM) in the Division of Administration to
develop and maintain a Transitional Return to Work program, to facilitate the
return to work by workers injured on the job. Staff prepared the proposed
policy using the template provided by ORM. Mr. Rabb moved,

Resolved, that the Board approve the proposed new policy,
LPM.1.Q ~ Transitional Return to Work.
The motion was adopted after a unanimous vote in the affirmative.

Mr. Aron reported the committee also reviewed the administrative
operations, taking note of the number of recent new hires engaged by the
Board before the recently-imposed statewide hiring freeze. Mr. Aron related
his positive experiences with the Board’s new receptionist. He also
announced that Mr. Daniel Dennis had been hired as a pharmacist
compliance officer. Mr. Fontenot also announced Ms. Vantrinette Williams
had been hired for the Credentials Division.

Mr. Aron closed his report with appreciation to the other committee
members for their work the previous day.

At this point, Dr. Simonson requested the opportunity to raise a new topic, not for
discussion but for a committee referral only. Hearing no objection, Mr. Aron permitted
it. Dr. Simonson described a new law from the state of Oregon which prohibits the
automatic refilling of prescriptions without the patient’s consent. At her request, Mr.
Aron referred that matter to the Board’s Regulation Revision Committee for their review
and consideration.

Mr. Soileau questioned Mr. Aron regarding the potential impact of new legislation
requiring a reduction of all contracts and agreements on the Board’s operations. Mr.
Aron indicated there could be a potential impact, but that it was too soon to know how
much of an impact there would be. He indicated the members would be kept abreast of
those impacts as soon as they are known.

At this point, Mr. Aron declared a luncheon recess. It was noted the members recessed
at 12:25 p.m. and then reconvened at 1:15 p.m. Mr. Aron returned to the committee
reports on the agenda and requested the one remaining committee report.

-14 -



H. Regulation Revision Committee
Mr. Aron called upon Mr. McKay for the committee report. Mr. McKay
noted the committee met on January 19, during which the committee
members voted to recommend the approval of several legislative and
regulatory proposals. In addition, the committee was prepared to respond
the Board’s request for additional language for the veterinary compounding
proposal. Mr. McKay directed the members to their meeting binders which
contained a copy of all the proposals scheduled for consideration that day.
Mr. McKay began by reminding the members of their directive during the
previous Board meeting for the committee to draft additional language for the
veterinary compounding rule placing Louisiana pharmacists on notice that no
Board rule could provide immunity for any federal enforcement action. He
then moved,
Resolved, to approve Regulatory Proposal 2015-D ~
Compounding for Office Use for Veterinarians (Draft #3), and
further, to authorize the Executive Director to promulgate the
proposed rule amendment upon the instruction of the President,
and further, to authorize the President to approve acceptable
amendments as may become necessary during the promulgation
process.

The motion was adopted after a unanimous vote in the affirmative. Mr.

Broussard reminded the members he had recently re-published the original

emergency rule on this topic pursuant to their instruction and it obviously

differed from the proposal just adopted. Mr. McKay then moved,
Resolved, to cancel the previously published emergency rule on
this topic, and further, adopt a new declaration of emergency
consistent with the regulatory proposal just adopted, and further, to
publish the new proposal as a revised emergency rule, and further,
to re-publish this revised emergency rule as necessary for the
Board to complete the promulgation process.

The motion was adopted after a unanimous vote in the affirmative.

Mr. McKay then reviewed three legislative proposals the committee
developed and voted to recommend during their January 19 meeting. He
then moved,

Resolved, to approve Legislative Proposal 2016-A ~ CDS
Schedule Update (Draft #1), and further, to authorize the filing of
same upon the instruction of the President, and further, to
authorize the President to approve acceptable amendments as
may become necessary during the legislative process.
The motion was adopted after a unanimous vote in the affirmative. Mr.
McKay then moved,
Resolved, to approve Legislative Proposal 2016-B ~ PMP Record
Retention (Draft #1), and further, to authorize the filing of same
upon the instruction of the President, and further, to authorize the
President to approve acceptable amendments as may become
necessary during the legislative process.
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The motion was adopted after a unanimous vote in the affirmative. Mr.

McKay then moved,
Resolved, to approve Legislative Proposal 2016-C ~ Application
Fee for Marijuana Pharmacy Permit (Draft #1), and further, to
authorize the filing of same upon the instruction of the President,
and further, to authorize the President to approve acceptable
amendments as may become necessary during the legislative
process.

The motion was adopted after a unanimous vote in the affirmative.
Mr. McKay then reviewed three new regulatory proposals the committee
developed and voted to recommend during their January 19 meeting. He
then moved,
Resolved, to approve Regulatory Proposal 2016-C ~ CDS
Prescriptions (Draft #1), and further, to authorize the Executive
Director to promulgate the proposed rule amendments upon the
instruction of the President, and further, to authorize the President
to approve acceptable amendments as may become necessary
during the promulgation process.

The motion was adopted after a unanimous vote in the affirmative. Mr.

McKay then moved,
Resolved, to approve Regulatory Proposal 2016-E ~ Pharmacist-
in-Charge (PIC) in Nonresident Pharmacies (Draft #1), and further,
to authorize the Executive Director to promulgate the proposed rule
amendments upon the instruction of the President, and further, to
authorize the President to approve acceptable amendments as
may become necessary during the promulgation process.

The motion was adopted after a unanimous vote in the affirmative. Mr.

McKay then moved,
Resolved, to approve Regulatory Proposal 2016-F ~ Medication
Synchronization (Draft #2), and further, to authorize the Executive
Director to promulgate the proposed rule amendments upon the
instruction of the President, and further, to authorize the President
to approve acceptable amendments as may become necessary
during the promulgation process.

The motion was adopted after a unanimous vote in the affirmative.

Mr. McKay reported two other regulatory proposals were drafted during
the January 19 meeting, one for revising the practical experience
requirement for pharmacist licensure as well as the accreditation requirement
for pharmacy technician training programs. He indicated these two proposals
were dually referred to the Tripartite Committee in order to solicit the input
from the educators and practitioners composing that particular committee.

Mr. McKay closed his report by identifying the remaining agenda topics
and expressing his appreciation to the other committee members for their
ongoing efforts, as well as the staff's assistance.
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11. Staff Reports

J.

Report of Assistant Executive Director
Mr. Aron called upon Mr. Fontenot for his report. Mr. Fontenot then
directed the members to a copy of the quarterly report on the Prescription
Monitoring Program (PMP) report in their electronic meeting binder. He
reviewed the report and all of the performance metrics.
Mr. Fontenot then directed the members to the requests for exemption
from the PMP reporting requirements. Mr. Burch moved,
Resolved, to authorize the issuance of PMP reporting waivers to:
> PHY.007237-NR — Complete Care Pharmacy (IL);
> PHY.007257-HOS — Covington-AMG Specialty Hospital (LA);
> PHY.006698-NR — Crescent Healthcare (FL);
> PHY.007131-NR — Cystic Fibrosis Services, Inc. (MD);
> PHY.007261-NR — Enclara Pharmacy (PA);
> PHY.007195-NR — EntrustRx (MS);
> PHY.007190-NR — Fresenius Medical Care North America (AR);
> PHY.007225-NR — McKesson Patient Care Solutions (NJ);
> PHY.007129-NR — MMS Solutions (TN);
> PHY.006924-HOX — New Orleans East Hospital (LA);
> PHY.007191-NR — NPS Pharmacy (TN);
> PHY.007216-HOS — Promise Hospital of Louisiana (LA);
> PHY.004563-HOS — Springhill Med Ctr Pharmacy (LA);
> PHY.004324-HOS — Tulane Health System Pharmacy (LA); and
> PHY.005554-HOS — Tulane-Lakeside Hospital Pharmacy (LA)
once they have executed the standard consent agreement for that
purpose.
The motion was adopted after a unanimous vote in the affirmative.
Finally, Mr. Fontenot indicated completion of his report.

Report of General Counsel
Mr. Aron called upon Mr. Finalet for the report. Mr. Finalet then
presented the following files to the Board for its consideration.

Mitchell Colt McKinney (PST.020101) Mr. McKay moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed a fine of $1,000 plus administrative costs.

Hootan Melamed (PST.020142) Mr. McKay moved to approve the proposed
voluntary consent agreement. The motion was adopted after a unanimous
vote in the affirmative. The Board issued a Letter of Reprimand, and further,
assessed a fine of $1,000 plus administrative costs.

Ranisha Reanna Lanieux (CPT.010320) Mr. McKay moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed a fine of $250 plus administrative costs.
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Diabetic Care Rx, LLC d/b/a DCRX Infusion/Patient Care America
(PHY.006209) Mr. McKay moved to approve the proposed voluntary consent
agreement. The motion was adopted after a unanimous vote in the
affirmative. The Board issued a Letter of Reprimand, and further, assessed
the permit owner a fine of $5,000 plus administrative costs.

Jeffrey Dean Sawyer (PST.020587) Mr. McKay moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed a fine of $1,000 plus administrative costs.

Christian Uwabunkonye O’Haeri (PST.019793) Mr. McKay moved to
approve the proposed voluntary consent agreement. The motion was
adopted after a unanimous vote in the affirmative. The Board issued a Letter
of Reprimand, and further, assessed a fine of $1,000 plus administrative
costs.

Kelly Jean Zacarelli (PST.019072) Mr. McKay moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed a fine of $1,000 plus administrative costs.

Ryan Keith Hollingsworth (PST.021412) Mr. McKay moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed a fine of $1,000 plus administrative costs.

Lin Leung (PST.019612) Mr. McKay moved to approve the proposed
voluntary consent agreement. The motion was adopted after a unanimous
vote in the affirmative. The Board issued a Letter of Reprimand, and further,
assessed a fine of $1,000 plus administrative costs.

Madhavi Padigala (PST.020460) Mr. McKay moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board issued a Letter of Reprimand,
and further, assessed a fine of $1,000 plus administrative costs.

BriovaRx of Nevada, Inc. d/b/a BriovaRx (PHY.007221) Mr. McKay moved
to approve the proposed voluntary consent agreement. The motion was
adopted after a unanimous vote in the affirmative. The Board issued a Letter
of Reprimand, and further, assessed the permit owner a fine of $5,000 plus
administrative costs.

Anthony John Grzib, Jr. (PST.018508) Mr. McKay moved to approve the
proposed voluntary consent agreement. The motion was adopted after a
unanimous vote in the affirmative. The Board suspended the license one
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year, eight months, and eight days and stayed the execution of the
suspension, then placed the license on probation for one year, eight months,
and either days, effective February 24, 2016 and to run concurrently with the
probationary period imposed by the New Jersey Board of Pharmacy against
his New Jersey pharmacist license, subject to certain terms enumerated in
the consent agreement, and further assessed administrative costs.

Latasha Monique King (CPT.008866) Mr. McKay moved to accept the
voluntary surrender of the credential. The motion was adopted after a
unanimous vote in the affirmative. The Board accepted the voluntary
surrender, resulting in the active suspension of the certificate for an indefinite
period of time, effective November 18, 2015.

Kacie Dore’ Keith (PST.020248) Mr. McKay moved to accept the voluntary
surrender of the credential. The motion was adopted after a unanimous vote
in the affirmative. The Board accepted the voluntary surrender, resulting in
the active suspension of the license for an indefinite period of time, effective
January 20, 2016.

Richard Joseph Guillot (CDS.019670-MD) Mr. McKay moved to suspend
the CDS license due to the voluntary surrender of his federal DEA
registration. The motion was adopted after a unanimous vote in the
affirmative. The Board suspended the CDS license for an indefinite period of
time, effective May 20, 2015.

Ravish Vinay Patwardhan (CDS.030289-MD) Mr. McKay moved to suspend
the CDS license due to the revocation of his medical license. The motion
was adopted after a unanimous vote in the affirmative. The Board
suspended the CDS license for an indefinite period of time, effective October
26, 2015.

Broderick Letrey Pinkney (CDS.038308-MD) Mr. McKay moved to suspend
the CDS license due to the suspension of his medical license. The motion
was adopted after a unanimous vote in the affirmative. The Board
suspended the CDS license for an indefinite period of time, effective
November 30, 2015.

Eric Edward Holt (CDS.012146-MD) Mr. McKay moved to suspend the CDS
license due to the suspension of his medical license. The motion was
adopted after a unanimous vote in the affirmative. The Board suspended the
CDS license for an indefinite period of time, effective December 7, 2015.

Randy Joseph Lamartiniere (CDS.019064) Mr. McKay moved to suspend
the CDS license due to the summary suspension (in part) of his medical
license. The motion was adopted after a unanimous vote in the affirmative.
The Board suspended the CDS license for an indefinite period of time,
effective December 29, 2015.
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Natalia Beth Hannan (CDS.044639-MD) Mr. McKay moved to suspend the
CDS license due to the suspension of her medical license. The motion was
adopted after a unanimous vote in the affirmative. The Board suspended the
CDS license for an indefinite period of time, effective December 8, 2015.

Finally, Mr. Finalet indicated the completion of his report.

L. Report of Executive Director
Mr. Aron called upon Mr. Broussard for the report. Mr. Broussard directed
the members to his report which was posted in the Boardroom Library prior
to the meeting; it was also included in the meeting binder. He reviewed the
following topics:
e Meeting Activity
e Reports
Census Reports — Credentials & Compliance Divisions
Production Reports — Credentials Division
Exceptions Report
e Examinations
MPJE
NAPLEX
PARE
PTCB
e Operations
Credentials Division
Compliance Division
Administrative Division
e State Activities
2016 Regular Session of Louisiana Legislature
e National Activities
United States Pharmacopeia (USP)
National Association of Boards of Pharmacy (NABP)
NABP-AACP District 6
MALTAGON
e International Activities
International Pharmaceutical Federation (FIP)
World Health Professions Alliance (WHPA)

Finally, Mr. Broussard indicated the completion of his report.

13. Announcements
Mr. Aron directed the members to the announcements in their meeting binder.

14. Recess

Having completed the tasks itemized on the posted agenda, with no further business
pending before the Board, and without objection, Mr. Aron recessed the meeting at 2:15
p.m.
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An Administrative Hearing was convened on Thursday, February 25, 2016 in the
Boardroom of the Board’s office, located at 3388 Brentwood Drive in Baton Rouge,
Louisiana. The hearing was held pursuant to public notice, each member received
notice, each respondent received notice (unless specifically stated otherwise in the
official transcript), and notice was properly posted.

A. Call to Order
Mr. Aron called the meeting to order at 8:35 a.m.

B. Invocation & Pledge of Allegiance
Mr. Aron called upon Mr. Bond for the invocation, and then Mr. McKay led the group in
the recitation of the Pledge of Allegiance

C. Quorum Call

Mr. Aron called upon Secretary Bond and he called the roll. After doing so, he certified
Ms. Reed was absent; however, the remaining 16 members were present, constituting
a quorum for the conduct of official business.

D. Call for Additional Agenda Items & Adoption of Agenda

Mr. Aron asked if there were any additional agenda items, and none were requested.
With no objection, the Board adopted the posted agenda for the meeting. He then
requested authority to re-order the agenda as may become necessary, and there was
no objection to that request.

E. Opportunity for Public Comment

Mr. Aron reminded the members and guests the Open Meetings Law requires all public
bodies to provide an opportunity for public comment at all meetings and prior to the
vote on each agenda item. He solicited comments from the guests, but none were
offered.

Appearances

Mr. Aron indicated he would serve as the Hearing Officer, Ms. Celia R. Cangelosi and
Mr. Carlos Finalet as the Prosecuting Attorneys, Mr. Mark LaCour as the Official
Recorder, and Mr. Malcolm Broussard as the Hearing Clerk. Without objection, Mr.
Aron waived the reading of the posted agenda and instead directed the insertion
thereof into these minutes. The posted agenda is re-created here.

AGENDA

NOTE: This agenda is tentative until 24 hours in advance of the meeting, at which time the most recent revision becomes official.

Revised 02-20-2016

A. Call to Order
B. Invocation & Pledge of Allegiance
C. Quorum Call
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D. Call for Additional Agenda Items & Adoption of Agenda

E. Opportunity for Public Comment

F. Formal Hearings
01. CPT.012433 — Sade Shanaae Shuntae Thomas Case No. 14-0343
02. PTC.022688 — Ni'Esha Shantae Domingue Case No. 15-0047

03. PHY.007064 — HealthScripts of America — Southeast Louisiana, LLC
d/b/a HealthScripts of America — Southeast Louisiana
Case No. 15-0045

04. PHY.006874 — HealthScripts of America — North Shore, LLC
d/b/a HealthScripts of America — North Shore ~ Case No. 15-0077

G. Adjourn

F. Formal Hearings
Mr. Aron asked Ms. Cangelosi if she was prepared to begin and she replied in
the affirmative. Ms. Cangelosi requested permission to re-order the sequence of
the cases; hearing no objection, Mr. Aron granted that request.

HealthScripts of America — Southeast Louisiana, LLC d/b/a HealthScripts of
America — Southeast Louisiana (PHY.007064) Ms. Cangelosi appeared for the
Board, and noted the absence of the respondent or any counsel for the
respondent. After verifying the absence of the respondent, Mr. Aron ruled the
hearing would continue as a default proceeding. Ms. Cangelosi presented an
opening statement, three witnesses, and six exhibits. Ms. Cangelosi then
offered a closing statement, proffered proposed findings of fact, conclusions of
law, and a proposed board order, and then tendered the matter to the hearing
panel for its consideration. Mr. McKay moved to enter into executive session for
deliberating the disciplinary matter and discussing the respondent’s professional
competency. The motion was adopted after a unanimous roll call vote in the
affirmative.

It was noted the hearing panel entered into executive session at 9:15 a.m. and then
returned to open session at 10:00 a.m.

Ms. Hall moved,
Resolved, that the Board’s hearing panel, having heard the
testimony, considered the evidence, observed the demeanor of the
witnesses and weighed the credibility of each, accept the Findings
of Fact as proposed by the Prosecuting Attorney, modify them by
amending Item 12 to reflect the absence of the respondent from
these proceedings, adopt the amended findings as our own, and
then enter them into the hearing record.

The motion was adopted after a unanimous vote in the affirmative. Ms. Hall then

-22 —



moved,
Resolved, that the Board’s hearing panel accept the Conclusions
of Law as proposed by the Prosecuting Attorney, adopt them as
our own, and then enter them into the hearing record.
The motion was adopted after a unanimous vote in the affirmative. Ms. Hall then
moved,
Resolved, that the Board’s hearing panel enter the following order
at this time:
It is ordered, adjudged, and decreed that Louisiana
Pharmacy Permit No. 7064, held by HealthScripts of
America — Southeast Louisiana, LLC d/b/a HealthScripts of
America — Southeast Louisiana, shall be, and is hereby
revoked, effective on the entry of this order; and further, the
respondent shall pay the following assessments:
(1)  Afine of $50,000;
(2)  The administrative hearing fee of $250; and
3) The investigative and hearing costs, including the
costs of the prosecuting attorney and the official
recorder; and
It is further ordered, the acceptance of any future application
for the reinstatement of this permit, or any application for
any other credential issued by the Board, shall be
conditioned upon the satisfaction of the following terms:
(1) Respondent shall have paid all assessments levied
herein; and
(2) Respondent shall have no pending legal or
disciplinary matters against it in any jurisdiction.
The motion was adopted after a unanimous vote in the affirmative.

HealthScripts of America — North Shore, LLC d/b/a HealthScripts of
America — North Shore (PHY.006874) Ms. Cangelosi appeared for the Board
and noted the absence of the respondent or counsel. After verifying the absence
of the respondent, Mr. Aron ruled the hearing would proceed as scheduled in the
form of a default proceeding. Ms. Cangelosi presented an opening statement,
three witnesses, and seven exhibits. She then offered a closing statement,
proffered proposed findings of fact, conclusions of law, and board order, and
then tendered the matter to the hearing panel for its consideration. Mr. Moore
moved to enter into executive session for the purpose of deliberating the
disciplinary matter and discussing the respondent’s professional competency.
The motion was adopted after a unanimous roll call vote in the affirmative.

It was noted the hearing panel entered executive session at 10:50 a.m. and then
reconvened in open session at 11:20 a.m.

Mr. Indovina moved,
Resolved, that the Board’s hearing panel, having heard the
testimony, considered the evidence, observed the demeanor of the
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witnesses and weighed the credibility of each, accept the Findings
of Fact as proposed by the Prosecuting Attorney, modify them by
amending Item 11 to reflect the absence of the respondent from
these proceedings, adopt the amended findings as our own, and
then enter them into the hearing record.
The motion was adopted after a unanimous vote in the affirmative. Mr. Indovina
then moved,
Resolved, that the Board’s hearing panel accept the Conclusions
of Law as proposed by the Prosecuting Attorney, modify them by
correcting the pharmacy permit number in the opening sentence,
adopt the amended conclusions as our own, and then enter them
into the hearing record.
The motion was adopted after a unanimous vote in the affirmative. Mr. Indovina
then moved,
Resolved, that the hearing panel enter the following order at this
time:
It is ordered, adjudged, and decreed that Louisiana
Pharmacy Permit No. 6874, held by HealthScripts of
America — North Shore, LLC d/b/a HealthScripts of America
— North Shore, shall be and is hereby revoked, effective on
the entry of this order, and further, the respondent shall pay
the following assessments:
(1) Afine of $75,000;
(2)  The administrative hearing fee of $250; and
3) The investigative and hearing costs, including the
costs of the prosecuting attorney and the official
recorder; and
It is further ordered the acceptance of any future application
for the reinstatement of this permit, or any application for
any other credential issued by the Board, shall be
conditioned upon the satisfaction of the following terms:
(1) Respondent shall have paid all assessments levied
herein; and
(2) Respondent shall have no pending legal or
disciplinary actions against it in any jurisdiction.
The motion was adopted after a unanimous vote in the affirmative.

It was noted Dr. Simonson departed the hearing prior to the following case.

Sade Shanae Shuntae Thomas (CPT.012433) Ms. Cangelosi appeared for the
Board and noted the absence of the respondent or counsel. After verifying the
absence of the respondent, Mr. Aron ruled the hearing would proceed as
scheduled in the form of a default proceeding. Ms. Cangelosi presented an
opening statement, one witness, and nine exhibits. She then offered a closing
statement, proffered proposed findings of fact, conclusions of law, and board
order, and then tendered the matter to the hearing panel for its consideration.
Mr. Moore moved to enter into executive session for the purpose of deliberating
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the disciplinary matter and discussing the respondent’s professional
competency. The motion was adopted after a unanimous roll call vote in the

affirmative.

It was noted the hearing panel entered executive session at 11:40 a.m. and then
reconvened in open session at 11:50 a.m.

Ms. Cangelosi requested permission to amend her original proposed findings of fact
and conclusions of law. Hearing no objection, Mr. Aron permitted her to do so; the
amended document was returned to the Hearing Clerk.

Mr. McKay moved,

Resolved, that the Board’s hearing panel, having heard the
testimony and considered the evidence, accept the Findings of
Fact as proposed by the Prosecuting Attorney, adopt them as our
own, and then enter them into the hearing record.

The motion was adopted after a unanimous vote in the affirmative. Mr. McKay

then moved,

Resolved, that the Board’s hearing panel accept the Conclusions
of Law as proposed by the Prosecuting Attorney, adopt them as
our own, and then enter them into the hearing record.

The motion was adopted after a unanimous vote in the affirmative. Mr. McKay

then moved,

Resolved, that the hearing panel enter the following order at this

time:

It is ordered, adjudged, and decreed that Louisiana

Pharmacy Technician Certificate No. 12433, held by Sade

Shanae Shuntae Thomas, shall be and is hereby suspended

for an indefinite period of time, effective on the entry of this

order, and further, the respondent shall pay the following

assessments:

(1) Afine of $1,000;

(2)  The administrative hearing fee of $250; and

(3) The investigative and hearing costs, including the
costs of the prosecuting attorney, and the official
recorder; and

It is further ordered the acceptance of any future application

for the reinstatement of this certificate, or any application for

any other credential issued by the Board, shall be

conditioned upon the satisfaction of the following terms:

(2) Respondent shall have paid all assessments levied
herein; and

(2) Respondent shall have no pending legal or
disciplinary actions against her in any jurisdiction.

The motion was adopted after a unanimous vote in the affirmative.

It was noted Mr. Indovina departed the hearing room prior to the following case.
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Ni’Esha Shantae Domingue (PTC.022688) Mr. Finalet appeared for the Board
and noted the absence of the respondent or counsel. After verifying the absence
of the respondent, Mr. Aron ruled the hearing would proceed as scheduled in the
form of a default proceeding. Mr. Finalet presented an opening statement.

At that point, Mr. Aron departed the hearing room, and Mr. McKay, as the ranking
officer present, assumed the chair as temporary hearing officer.

Mr. Finalet continued with the presentation of the case. He called no witnesses,
and offered four exhibits. He then offered a closing statement, proffered
proposed findings of fact, conclusions of law, and board order, and then
tendered the matter to the hearing panel for its consideration. Mr. Soileau
moved to enter into executive session for the purpose of deliberating the
disciplinary matter and discussing the respondent’s professional competency.
The motion was adopted after a unanimous roll call vote in the affirmative.

At that point, Mr. Aron returned to the chair and resumed his duty as hearing officer.
It was noted the hearing panel entered executive session at 12:05 p.m. and then
reconvened in open session at 12:10 p.m.

Ms. Hall moved,
Resolved, that the Board’s hearing panel, having heard the
testimony and considered the evidence, accept the Findings of
Fact as proposed by the Prosecuting Attorney, modify them by
amending Item 6 to correct the date of the mailing of the notice for
the administrative hearing, adopt the amended findings as our own,
and then enter them into the hearing record.
The motion was adopted after a unanimous vote in the affirmative. Ms. Hall then
moved,
Resolved, that the Board’s hearing panel accept the Conclusions
of Law as proposed by the Prosecuting Attorney, adopt them as
our own, and then enter them into the hearing record.
The motion was adopted after a unanimous vote in the affirmative. Ms. Hall then
moved,
Resolved, that the hearing panel enter the following order at this
time:
It is ordered, adjudged, and decreed that Louisiana
Pharmacy Technician Candidate Registration No. 22688,
held by N'Esha Shantae Domingue, shall be and is hereby
revoked, effective on the entry of this order, and further, the
respondent shall pay the following assessments:
(1)  Afine of $500;
(2)  The administrative hearing fee of $250; and
(3) The investigative and hearing costs, including the
costs of the prosecuting attorney and the official
recorder; and
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It is further ordered the acceptance of any future application

for the reinstatement of this registration, or any application

for any other credential issued by the Board, shall be

conditioned upon the satisfaction of the following terms:

(1) Respondent shall have paid all assessments levied
herein; and

(2) Respondent shall have no pending legal or
disciplinary actions against her in any jurisdiction.

The motion was adopted after a unanimous vote in the affirmative.

Mr. Finalet indicated completion of the formal hearings scheduled for that day. Mr.
Aron expressed his appreciation to Mr. LaCour for his services that day.

G. Adjourn

Having completed the tasks itemized on the posted agenda, with no further business
pending before the Board, and without objection, Mr. Aron adjourned the meeting at
12:15 p.m.

Respectfully submitted,

Brian A. Bond
Secretary
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May 4, 2016

Agenda Item 6: Report on Action ltems

During your last Board meeting, you responded to a request for an advisory opinion relative to the new
language in the disciplinary section of the Pharmacy Practice Act added by Act 409 of the 2015
Legislature. That language addresses marketing contractors used by pharmacies and the nature of the
compensation paid by the pharmacies. Following your decision at the meeting, we relayed that advisory
opinion to the requesting pharmacy.

You also received a request from Tulane Health System relative to the dispensing of investigational drugs
at a hospital pharmacy. Following your deliberation, you adopted a motion directing the Regulation
Revision Committee to address that topic and develop a recommendation for your consideration at a
future meeting. The topic was added to the agenda for the April 21 meeting of the committee, and
remains one of their assignments.

During the report from the Executive Committee, you approved two resolutions for professional legal
services as well as several new proposed contracts and agreements. After the meeting, we executed
those contracts and submitted them to the appropriate legislative and administrative agencies which have
oversight of the Board’s administrative operations.

During the report from the Regulation Revision Committee:

e You approved a new draft for the pending proposed rule relative to compounding for office use for
veterinarians. You then adopted a motion to cancel the previously-issued emergency rule, issue a
revised emergency rule mirroring the draft you approved that day, and authorized the re-issuance
of the revised emergency rule as necessary to complete the promulgation process. We issued
the Revised Emergency Rule on February 27, with the required notices to all the legislative and
gubernatorial offices, as well as notice of electronic rulemaking to all of our pharmacy licensees
as well as our List of Interested Parties. We then published the required Potpourri Notice of the
revised language in the March 2016 edition of the Louisiana Register. During the April 20, 2016
public hearing, we received comments and testimony on the proposed revision; you will consider
that testimony and comments later today.

e You approved Leqgislative Proposal 2016-A ~ CDS Schedule Update. Rep. Bernard LeBas agreed
to sponsor that legislation (HB 688) for us. We made some technical amendments on the Senate
side, and the House concurred with those Senate amendments yesterday. The bill is headed to
the Governor’s office for his signature.

e You approved Legislative Proposal 2016-B ~ PMP Record Retention. Sen. Ronnie Johns agreed
to sponsor this legislation (SB 56) for us. That bill has cleared the Senate, and was reported
favorably by the House Health & Welfare Committee yesterday. We anticipate approval by the full
House perhaps next week, and then it will be routed to the Governor’s office for his signature.

e You approved Legislative Proposal 2016-C ~ Application Fee for Marijuana Pharmacy Permit.
Rep. LeBas agreed to sponsor this legislation (HB 446) for us. There was one amendment on the
House floor to prohibit members of the Board of Pharmacy from qualifying for this type of permit,
and there was a technical amendment in the Senate committee. This bill cleared the Senate floor
earlier this week, and is now pending House concurrence with the Senate amendment. The next
stop for that bill will be the Governor’s office for his signature.

e You approved three new regulatory proposals:
> 2016-C ~ CDS Prescriptions;
> 2016-E ~ Pharmacist-in-Charge in Nonresident Pharmacies; and
> 2016-F ~ Medication Synchronization.
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We prepared the required impact statements and submitted all three proposals for publication in
the April 2016 edition of the Louisiana Register. As indicated in those notices, we will conduct a
public hearing on May 25 to receive comments and testimony on those proposals. Any comments
and testimony received will be presented for your review at the subsequent meeting in August.

Respectfully submitted,
Malcolm J Broussard
Executive Director
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Louisiana Board of Pharmacy
FY 2015-2016
Statement of Assets, Liabilities, Equity

ASSETS
> Current Assets
* Cash
General Operations
Whitney Bank
Iberia Bank

Hurricane Relief Fund - Whitney Bank
Reserve Funds
General Account
OPEB Account
Pension Account
*  Total Cash

*  Prepaid Expenses
Total Current Assets

> Fixed Assets
Land: Lot 5-A, Towne Center Business Park
Land: Lot 1-A-2, Leonard Place Subdivision
Office Building - 3388 Brentwood Drive
Office Equipment
Furniture
Software: Licensure & Website
Accumulated Depreciation

Total Fixed Assets

TOTAL ASSETS
DEFERRED OUTFLOWS OF RESOURCES

TOTAL ASSETS & DEFERRED OUTFLOWS

LIABILITIES
> Current Liabilites
Accrued salaries and benefits
Unemployment taxes payable
State taxes withheld
State retirement withheld
Accounts payable
Interest payable
Compensated absences (ST)
Building Loan @ Iberia Bank (ST)
Total Current Liabilities

FY 14-15

FY 15-16

Q4 06/30/2015 (A) Q3 03/31/2016

160,513 160,634
928,695 693,337
83,221 83,284
1,920,602 1,240,226
1,047,038 1,106,985
0 983,231
4,140,069 4,267,697
3,000 0
4,143,069 4,267,697
709,080 709,080
295,860 295,860
1,057,861 1,057,861
216,119 221,550
154,198 156,785
408,560 408,560
(762,358) (811,082)
2,079,320 2,038,614
6,222,389 6,306,311
644,896 644,896
6,867,285 6,951,207
82,372 0
57 319
3,365 2,952
0 0
2,225 0
2,469 0
64,373 64,373
474,134 0
628,995 67,644



Louisiana Board of Pharmacy
FY 2015-2016

Statement of Assets, Liabilities, Equity
FY 14-15 FY 15-16

Q4 06/30/2015 (A) Q3 03/31/2016

LIABILITIES (cont.)
> Long Term Liabilities
Compensated absences (LT) 53,962 53,962
Other Post Employment Benefits (OPEB) Payable 1,096,000 1,096,000
4,117,091 4,117,091

Net Pension Liability
Total Long Term Liabilities 5,267,053 5,267,053

TOTAL LIABILITIES 5,896,048 5,334,697

DEFERRED INFLOWS OF RESOURCES 607,441 607,441
EQUITY
Fund Balance at End of Prior Fiscal Year (2,408,224) (1,424,342)
Fund Balance - designated 182,952 182,952
Invested in Fixed Assets 1,605,186 1,605,186
Net Income/Loss 983,882 645,273
363,796 1,009,069

TOTAL EQUITY
6,867,285 6,951,207

TOTAL LIABILITIES, DEFERRED INFLOWS, & EQUITY




Louisiana Board of Pharmacy
FY 2015-2016
Statement of Revenue, Expenses, and Budget Performance
Revenue

Licenses & Permits
Pharmacist Renewals
New Pharmacist Licensing Fee
Technician Renewals
Technician Candidate Registrations
Lapsed Credential Fees
Student Registrations
Permits - Pharmacies
Permits - CDS
Permits - Emergency Drug Kits
Permits - Automated Medication Systems
Permits - Durable Medical Equipment

Examinations
Reciprocity
Technicians

Penalties
Licenses and Certificates
Permits

Administrative Fees
Documents: Copies and Certification Fees
Duplicate Credentials
Silver Certificates
Original Certificates
NSF Fees
Handling & Mailing Fees
Pharmacy Education Support Fee

Sale of Goods & Services
Law Books
Official Lists of Licensees
USCPSC Inspection Fee
Disposal of Assets

Enforcement Actions
Hearing Fees
Fines
Investigative Costs

Prescription Monitoring Program
Assessments

Miscellaneous

TOTAL REVENUE

FY 14-15 FY 15-16 FY 15-16
Q4 06/30/2015 (A) Q3 03/31/2016 Budget (A#1)
782,525 809,950 770,000
193,100 91,800 190,500
315,900 12,350 316,000
37,725 24,875 25,000
66,600 43,600 55,000
3,050 2,480 3,000
275,675 291,025 270,000
454,215 277,130 450,000
13,400 1,100 12,500
23,250 2,550 20,000
82,600 79,500 80,000
54,600 38,700 50,000
55,900 51,500 50,000
8,633 7,550 8,000
12,150 10,548 11,000
4,903 4,512 5,000
5,710 4,015 5,000
400 300 400
8,700 7,510 7,500
450 400 500
190 215 100
0 0 0
5,125 1,565 6,000
10,800 9,450 7,500
4,800 0 2,000
300 0 0
21,000 19,750 22,000
631,500 413,044 200,000
30,320 10,457 30,000
482,225 302,075 475,000
940 1,455 1,000
3,586,686 2,519,406 3,073,000



Operations

Acquisitions

Louisiana Board of Pharmacy

FY 2015-2016
Statement of Revenue, Expenses, and Budget Performance
Expenses

Rentals - Office & Equipment
Equipment Maintenance
Telephone

Printing

Postage

Civil Service Assessment
Office Insurance (ORM)
Dues & Subscriptions

Office Supply Expenses
Financial Service Charges
Depreciation of Fixed Assets
Interest Payments on Building Loan
Office Meeting Expenses
Utilities

Miscellaneous

Personal Services Salaries

Payroll Taxes (FICA + FUTA)
Retirement Contributions

Health Insurance (SEGBP)

Other Post Employment Benefits (OPEB)
Board Member Per Diem

Professional Services Accounting

Legal

Information Systems

Property Management

Temp. Labor

Prescription Monitoring Program

Staff Expenses ED - Travel

GC - Travel

AED - Travel

CO - Travel

CO - Rental Cars & Fuel
CO - Education

House Staff - Travel
Mileage

Board Expenses

Meeting Expenses
Committee Expenses
Conventions

Mileage

President's Expenses

TOTAL EXPENSES

FY 14-15 FY 15-16 FY 15-16
Q4 06/30/2015 (A) Q3 03/31/2016 Budget (A#1)
14,535 8,844 17,000
2,579 4,066 3,000
19,634 12,855 20,000
22,443 20,108 25,000
48,112 54,973 52,000
6,074 6,323 6,400
7,112 8,931 8,400
10,613 4,608 20,000
21,175 12,839 21,000
47,541 38,635 50,000
99,091 48,724 64,000
44,882 11,296 15,000
538 756 500
10,614 6,849 11,000
0 0 0
3,662 0 75,000
1,477,054 895,866 1,357,400
22,117 16,813 28,000
185,294 322,690 505,000
119,813 99,525 135,800
79,132 0 156,000
29,400 20,625 31,000
22,519 21,609 25,000
8,189 6,491 30,000
93,011 101,820 128,000
20,350 13,102 42,000
15,507 6,579 20,000
77,300 50,900 80,000
4,264 9,204 10,000
10,212 7,109 10,000
1,956 6,025 10,000
3,774 4,585 5,000
15,886 10,159 17,500
8,514 4,669 10,000
199 75 1,000
15,327 7,523 20,000
12,070 10,625 15,000
5,315 5,247 8,000
22,668 12,526 15,000
12,483 8,860 15,000
10,192 4,989 10,000
2,631,151 1,887,423 3,073,000



Louisiana Board of Pharmacy
FY 2015-2016
Summary of Income Fund Balance Changes

Summary
FY 14-15 FY 15-16 FY 15-16
Q4 06/30/2015 (A) Q3 03/31/2016 Budget (A#1)
Income Statement
Total Revenue 3,586,686 2,519,406 3,073,000
Total Expenses 2,631,151 1,887,423 3,073,000
Net Ordinary Income 955,535 631,983 0
Other Income & Expenses
Investment Income 28,347 13,290 0
Net Income 983,882 645,273 0
FY 14-15 FY 15-16 FY 15-16
Q4 06/30/2015 (A) Q3 03/31/2016 Budget (A#1)
Fund Balance
Beginning Fund Balance (620,086) 363,796 363,796
Total Income 3,615,033 2,532,696 3,073,000
Total Expenses 2,631,151 1,887,423 3,073,000
Ending Fund Balance 363,796 1,009,069 363,796
Reservations of Fund Balance 1,272,000 1,237,000 1,237,000
Unreserved Fund Balance (908,204) (227,931) (873,204)
Notes on Reservation of Fund Balance
FY 14-15 Other Post-Employment Benefits Payable 572,000
Debt Service Payable 450,000
Continuing Payroll Obligations 150,000
Homeland Maintenance 100,000
TOTAL 1,272,000
FY 15-16 Other Post Employment Benefits Payable 572,000
Debt Service Payable 465,000
Continuing Payroll Obligations 150,000
Homeland Maintenance 50,000

TOTAL 1,237,000



Louisiana Board of Pharmacy
FY 2015-2016
Schedule A - Hurricane Katrina/Rita Pharmacy Relief Fund

Statement of Assets, Liabilities & Equity FY 14-15 FY 15-16
Q4 06/30/2015 (A) Q3 03/31/2016
ASSETS
Current Assets
Hancock Bank - Checking Account 83,221 83,284
TOTAL ASSETS 83,221 83,284
LIABILITIES
Current Liabilites 0 0
EQUITY
Retained Earnings 83,137 83,221
Net Income 84 63
TOTAL LIABILITIES & EQUITY 83,221 83,284
Statement of Receipts & Disbursements FY 14-15 FY 15-16
Q4 06/30/2015 (A) Q3 03/31/2016
RECEIPTS
FEMA - Funds for payment of claims 8,920,812 8,920,812
FEMA - Administrative allowance 81,103 81,103
Pharmacies - reversal of claims 430,138 430,138
Interest income 22,146 22,209
TOTAL RECEIPTS 9,454,199 9,454,262

DISBURSEMENTS

Claims paid to pharmacies 8,920,812 8,920,812
Reversed claim funds returned 430,138 430,138
Reversed administrative allowance returned 7,338 7,338
Interest earned on reversed admin. allowance returned 12,690 12,690
TOTAL DISBURSEMENTS 9,370,978 9,370,978
FUND BALANCE 83,221 83,284

Note: These funds are held in an account separate and apart from the Board's
operating funds. Further, all recordkeeping is kept separate from the Board's
general fund records. At the conclusion of the audit exposure period, any
funds remaining will be transferred to the Board's operating account.



Date
11/12/2014
11/13/2014

8/11/2015

8/12/2015

Aug-16

Louisiana Board of Pharmacy
FY 2015-2016
Summary of Board Actions
Action

Original Budget - Finance Committee Approval
Original Budget - Board Approval
Budget Amendment #1 - Finance Committee Approval
Budget Amendment #1 - Board Approval
Budget Amendment #2 - Finance Committee Approval

Budget Amendment #2 - Board Approval

Acceptance of Final Report
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Application Review Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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Reciprocity Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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Violations Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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Impairment Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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Roster of Approved Addictionists

Roy D. Ary, Jr., M.D.
BioBehavioral Medicine, Inc.
4933 Wabash Street
Metairie, LA 70001
Telephone (504) 780-2766
Facsimile (504) 780-9699

Joan E. Brunson, M.D.
Edgefield Recovery Center
10631 Hwy. 71 North
Cheneyville, LA 71325
Telephone (888) 327-2673

John R. Colaluca, D.O.
Palmetto Recovery Center
86 Palmetto Road
Rayville, LA 71269
Telephone (318) 728-2970
Facsimile (318) 728-2272

J. David Hammond, Jr., M.D.
Palmetto Recovery Center

86 Palmetto Road

Rayville, LA 71269
Telephone (318) 728-2970
Facsimile (318) 728-2272

Dean A. Hickman, M.D.
Ochsner Medical Center

1514 Jefferson Highway, BH-4
New Orleans, LA 70121
Telephone (504) 842-3842
Facsimile (504) 842-4445

Jay L. Piland, Sr., M.D.
Palmetto Recovery Center
86 Palmetto Road
Rayville, LA 71269
Telephone (318) 728-2970
Facsimile(318) 728-2272

Last update: 05-01-2016

La. License No. MD.09977R

Issued: 07-29-1993 Expires: 08-31-2016
Status: Active and unrestricted

Certification: ABAM No. 000870

Issued: 03-12-2009 Expires: 12-31-2019

La. License No. MD.017125

Issued: 06-16-1983 Expires: 09-30-2016
Status: Active and unrestricted (D)
Certification: ABAM No. 000999

Issued: 03-12-2008 Expires: 12-31-2018

La. License No. DO.021805

Issued: 07-01-1993 Expires: 09-30-2016
Status: Active and unrestricted (D)
Certification: ABAM No. 000886

Issued: 03-12-2009 Expires: 03-12-2019

La. License No. MD.022970

Issued: 07-01-1996 Expires: 07-31-2016
Status: Active and unrestricted

Certification: ABAM No. 2014243

Issued: 11-15-2014 Expires: 11-15-2024

La. License No. MD.020992

Issued: 08-06-1990 Expires: 01-31-2017
Status: Active and unrestricted

Certification: ABPN No. 1163

Issued: 04-08-1997 Expires: 12-31-2018

La. License No. MD.022337

Issued: 08-23-1995 Expires: 03-31-2017
Status: Active and unrestricted (D)
Certification: ABAM No. 2010367

Issued: 12-11-2010 Expires: 12-11-2016
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Alphonse K. Roy, Ill, M.D
BioBehavioral Medicine, Inc.
4933 Wabash Street
Metairie, Louisiana 70001
Telephone (504) 780-2766
Facsimile (504) 780-9699

Georgette F. Somjen, M.D.
BioBehavioral Medicine, Inc.
4933 Wabash Street
Metairie, LA 70001
Telephone (504) 780-2766
Facsimile (504) 780-9699

Ronald V. Taravella, M.D.

7777 Hennessy Boulevard, Suite 302
Baton Rouge, LA 70808

Telephone (225) 767-4668
Facsimile (225) 765-3430

Jay A. Weiss, M.D.
Palmetto Recovery Center
86 Palmetto Road
Rayville, LA 71269
Telephone (318) 728-2970
Facsimile (318) 728-2272

Richard W. Williams, M.D.
1541 Irving Place
Shreveport, LA 71101
Telephone (318) 424-4623
Facsimile (318) 424-4678

Last update: 05-01-2016

La. License No. MD.012078

Issued: 06-15-1972 Expires: 09-30-2016
Status: Active and unrestricted (D)

Certification: ABAM No. 000088

Issued: 1986 (Issues prior to 1998 do not expire)

La. License No. MD.201135

Issued: 09-18-2006 Expires: 07-31-2016
Status: Active and unrestricted

Certification: ABAM No. 001131

Issued: 03-12-2009 Expires: 12-31-2018

La. License No. MD.016298

Issued: 08-16-1981 Expires: 08-31-2016
Status: Active and unrestricted (D)

Certification: ABPN No. 39750

Issued: 06-30-1994 (Issues prior to 1998 do not expire)

La. License No. MD.12286R

Issued: 06-18-1997 Expires: 09-30-2016
Status: Active and unrestricted

Certification: ABAM No. 000853

Issued: 03-12-2009 Expires: 12-31-2019

La. License No. MD.013634

Issued: 06-17-1976 Expires: 01-31-2017
Status: Active and unrestricted

Certification: ABAM No. 000110

Issued: 1986 (Issues prior to 1998 do not expire)
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Reinstatement Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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NOTICE IS HEREBY GIVEN that a meeting of the Reinstatement Committee has been ordered
and called for 12:00 p.m. on Tuesday, May 3, 2016 in the Board office, for the purpose to wit:

AGENDA

NOTE: This agenda is tentative until 24 hours in advance of the meeting, at which time the most recent revision becomes official.

Revised 04-28-2016

1. Call to Order
2. Quorum Call
3. Call for Additional Agenda Items & Adoption of Agenda
4. Opportunity for Public Comment
5. Consideration of Applications
A. Petitions for Reinstatement (suspended + lapsed > 5 years)
B. Petitions for Modification of Previous Orders
C. Petitions for Return of Inactive Licenses to Active Status
[Note: Appearances are not required for the remaining applicants.]
D. Petitions for Reinstatement (suspended + lapsed > 5 years + chair’s discretion)
E. Applications for Reinstatement of CDS Licenses Lapsed > 5 years
Q) CDS.031519.MD - Gregory Michael Paul
(2) CDS.027961.MD — Robert Felberg
F. Applications for Reinstatement of CDS Licenses Previously Suspended
Secondary to Action by Another Agency
D) CDS.026554.MD — Charles Callan Mary, II
G. Discretionary Approvals by Committee Chair (lapsed > 1 year but < 5 years)

Q) CDS.018160.MD — Abdulla Farooq

(2) PST.011690 — Richard Lee Neidhamer
3 CDS.042650.MD - Arif Shahzed

(4) CDS.034156.APN - Demetrice H. Smith
(5) CDS.022089.MD - Issac Perkins

(6) CDs.038337.DDS — Justin Lecian Wu

(7) CDS.042881.PA — Paulla Danielle Brouillette
(8) CDS.041963.MD - Jessica A. Galandak
9) CDS.036090.MD — Trenton Andrew Hinds
(10) CDS.009338.MD — Joseph J. Roniger
(11) CDS.028668.DIS — Walgreen
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(12) CDS.043327.MD - Vinod Chainani

(13) CDS.045663.APN - Stephanie Ann Johnson
(14) CPT.008540 — LaToya Nicole Guerra

(15) CDS.042814.MD - Rubina H. Khan

(16) CDS.040210.MD - Leonard Dale Morgan
(17) CDS.042798.DVM - Marilyn L. Rumbaugh
(18) CPT.011223 - Shay Ariel Hollie

Staff Approvals by Board Policy (lapsed < 1 year)
1) CPT.007940 — Nicole Janette Garcia

2 CDS.045875.MD — Jerome Milton Volk, Il
) CDS.037195.DDS — Kayla A. McDaniels
4 CDS.038492.PHY — Prevost Memorial Hospital

(5) CDS.034816.MD — Wame N. Waggenspack, Jr.

(6) CDS.044085.MD — Robert Patrick Owens
@) CDS.028810.MD — Amy Lindsay Hammons
(8) CDS.040029.DVM — Allison L. Gordon

9) CPT.010597 — Hannah Ortego

(10) PST.016958 — Romina Patel Anazagasty
(11) PST.020885 — Brian Patrick Harrison

(12) PST.020926 — Steven Arthur Levin

(13) CDS.045825.APN — Kimberly Lynette Givens
(14) CDS.022289.DDS — Leonard Lewis I

(15) CDS.045894.DVM — Caroline A. Young
(16) CDS.045554.DVM — Kathryn J. Hamilton
(17) CDS.042690.APN — Jacqueline R. Cassidy
(18) CDS.035051.MD — Gloria J. Bacon

(19) CDS.045790.MD - Jill N. Kitaura

(20) PST.020403 - Kristi Ann Kubosh

(21) PST.021358 - Gregory Gerard Gaiser

(22) CDS.044207.DVM - Elizabeth Josephine Friedman

(23) CDS.045962.APRN — Charlotte G. Merrill
(24) CDS.043319.DDS - Justin Lecian Wu

(25) CDS.043320.DDS - Justin Lecian Wu

(26) CDS.043321.DDS - Justin Lecian Wu

(27) CDS.045910.DDS - Justin Lecian Wu

(28) CDS.045909.DDS - Justin Lecian Wu

(29) CDS.043886.DDS - Justin Lecian Wu

(30) CDS.028471.MD — Tiberiu Koos

(31) CDS.020461.DDS — Annette D. Theriot
(32) CDS.043712.MD — Douglas Paul Calvin
(33) CDS.044163.APN — Darrell James Price
(34) CDS.036242.MP — Joseph John Sesta
(35) CDS.024090.MD — Abida Banu Butler

(36) CDS.045884.APN — Shannon Nicol Clasen
(37) CDS.037460.MP — Donna L. Aucoin

(38) CDS.035971.MD — Pooja Bholanath Dhume
(40) CDS.028420.DDS — Cheng You

(41) CDS.006461.MD — Ronald James French
(42) CDS.020916.MD — Catrell V. McCulloch
(43) CDS.039971.DIS — Par Pharmaceutical

(44) CPT.011323 - Davetta Monique Brisco-Winifield
(45) CDS.042723.DDS - Christopher Bradley Dickerson

(46) CDS.032067.RES - Charles Nichols



6.

(47)
(48)
(49)
(S0)
(51)
(52)
(53)
(54)
(55)
(56)
(57)
(58)
(59)

Adjourn

DME.000485 - W1 Medical

CDS.040080.APN - Helena L. Richard
CDS.034030.DVM - Christian Michael Charlton
CDS.015872.DDS - Edwin L. Kopfler, Jr
CDS.037218.MD - Flor D. Grados Valderrama
CDS.042783.RES - Matthew Dale Woolard
CPT.005332 - Catherine Sweeney Bordelon
CDS.040103.MD - Andrew Michael Brown
CDS.027639.DVM - Amy V. Grayson
CDS.044295.MD - Anita Susan Mathew
CDS.033189.MD - Erin K. Christensen
CDS.026403.MD — Kenny James Cole
CDS.044270.LAB — MedComp Sciences
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Tripartite Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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Regulation Revision Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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Regulatory Proposal 2015-D ~ Compounding for Office Use for Veterinarians Draft# 3

Louisiana Administrative Code

Title 46 — Professional and Occupational Standards
Part LIIl: Pharmacists

Chapter 25. Prescriptions, Drugs, and Devices

Subchapter C. Compounding of Drugs

82535. General Standards
A. Compounding Practices. Compounded medications may be prepared using prescription medications,
over-the-counter medications, chemicals, compounds, or other components.

1. ..

2. All compounding shall be accomplished utilizing accepted pharmacy techniques, practices,
and equipment, as well as the Federal Food, Drug and Cosmetic Act of 1938 as subsequently
amended, most recently in November 2013 (FDCA), the 2044 2016 edition of Title 21 of the
Code of Federal Regulations (CFR), and all relevant chapters of the 2014 edition of the
United States Pharmacopeia-National Formulary (USP 37 — NF 32).

a. The compounding of sterile preparations pursuant to the receipt of a patient-
specific prescription shall comply with the provisions of Section 503-A of the
FDCA and USP Chapter 797.

b. The compounding of non-sterile preparations pursuant to the receipt of a patient-
specific prescription shall comply with the provisions of Section 503-A of the
FDCA and USP Chapter 795.

c. The compounding of preparations for veterinary use shall comply with the
provisions of Section 530 of Title 21 of the CFR.

d. The compounding of positron emission tomography (PET) drugs shall comply
with the provisions of Section 212 of Title 21 of the CFR.

3. ..

Board Notification. ...

Training and Education. ...

Anticipated Use Preparations. ...

Veterinarian Administered Compounds, also referred to as Pharmacy-Generated Drugs

1. Upon receipt of a valid non-patient-specific medical order from a licensed veterinarian, the
pharmacy may compound a preparation intended for administration to an animal patient by
the veterinarian.

2. These preparations may not be distributed to any other third party by the pharmacy, nor may
these preparations be further re-sold or distributed by the veterinarian ordering the preparation
from the pharmacy.

3. This authorization is primarily intended to facilitate the preparation of medications needed for
emergency use in a veterinary office practice. Given the limited application of this
authorization, which allows these products to be prepared using less rigorous standards
applicable to compounding as opposed to the more rigorous standards applicable to
manufacturing processes, the compounding pharmacy preparing these products shall be
limited in the amount of such products they can prepare.

mooOw




Regulatory Proposal 2015-D ~ Compounding for Office Use for Veterinarians Draft# 3

a. No Louisiana-licensed pharmacy may distribute any amount of practitioner
administered compounds in excess of five percent of the total amount of drug
products dispensed and/or distributed from their pharmacy.

b. The five percent limitation shall be calculated on a monthly basis and shall reference
the number of dosage units.

c. For those Louisiana-licensed pharmacies located outside Louisiana, the total amount
distributed and/or dispensed shall reference the pharmacy’s total business within the
state of Louisiana.

4. The provisions of this Paragraph E notwithstanding, pharmacists intending to engage in the
compounding of veterinary preparations pursuant to non-patient-specific medical orders from
veterinarians should be aware that federal law or rule may not permit such activity by a
licensed pharmacy, and further, such pharmacists should be aware that the board’s rules
cannot legitimize an activity that is not permitted under federal law or rule, and further, such
pharmacists should be aware that while this activity is permitted by the board, pharmacists
engaging in this activity remain subject to the full force and effect of federal law enforcement.

E: F. Compounding Commercial Products not Available. ...
E- G. Labeling of Compounded Preparations.
1. For patient-specific compounded preparations, the labeling requirements of R.S. 37:1225, or
its successor, as well as §2527 of this Chapter, or its successor shall apply.
2. For veterinarian administered compounds, the label shall contain, at a minimum, the
following data elements:
a.__pharmacy’s name, address, and telephone number;
b. veterinarian’s name;
c. _name of preparation;
d. strength and concentration;
.__lot number;
f.__beyond use date;
g. special storage requirements, if applicable;
h. identification number assigned by the pharmacy; and
i. _name or initials of pharmacist responsible for final check of the preparation.

e

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1182.

HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), effective January 1, 1989, amended LR 23:1316 (October 1997), amended LR 29:2105 (October
2003), effective January 1, 2004, amended LR 41:97 (January 2015), amended LR
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Summary of Testimony & Public Comments
re
Requlatory Project 2015-4 ~ Compounding for Office Use for Veterinarians

at

April 19, 2016 Public Hearing

1. Letter from Kirk Ryan, DVM, Immediate Past President, La. Veterinary Medical Assoc.
Dr. Ryan appeared at the hearing and reinforced his personal support for the proposed
revision of the original proposed rule, as well as the revised proposed rule.

2. Letter from Trisha Marullo, DVM, President, La. Veterinary Medical Assoc.

Presented by Dr. Ryan and LVMA Executive Director Bland O’Connor, the letter is
supportive of the proposed revision of the original proposed rule, as well as the revised
proposed rule.

3. Letter from Rachael G. Pontikes, with the firm of DuaneMorris, on behalf of “several
compounding pharmacies licensed in Louisiana that compound animal medications for
veterinary office use.”

Letter indicated support for the authority to compound for veterinary office use, but
requests further amendment of the proposal by (1) removing the 5% limitation, believing it to be
an arbitrary limitation on veterinarians ordering from the pharmacy of their choice, and (2)
removing the cautionary language added advising pharmacists of the lack of clear authority for
compounding for veterinary office use, suggesting that all veterinary compounding is regulated
at the state level.
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April 18, 2016

Maicolm J. Broussard, Executive Director
Louisiana Board of Pharmacy

3388 Brentwood Drive

Baton Rouge, LA 70809-1700

Re: Notice of Intent: Compounding for Office Use for Veterinarians (LAC 46:L11.2535)

Dear Board of Pharmacy Members:

As a veterinarian in the state of Louisiana, | am writing in support of the above referenced rule change
{published in the March 2016 edition of the Louisiana Register).

Aliowing compounded medications to be available for use in the veterinary office will be lifesaving in
many situations and will substantially alleviate needless suffering caused by treatment delays which
would occur if such products are not legaily available.

I have followed the rule change process with interest and appreciate the time, effort and energy put
forth by the Board in considering this issue. | have taken note of the additional language (4" Paragraph,
Subsection E of §2535) in the updated rule which alerts practitioners to potential differences in federat
and state law. Adding this information raises awareness without impeding animal care. | appreciate the
Board’s consideration in meeting the needs of animals, pet owners, and veterinarians. Please accept
this letter in support of the rule.

Sincerely,
Kol ﬁﬁz/@/ﬂ{
Kirk Ryan, DVM

PO Box 78292
Baton Rouge, LA 70837
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April 5, 2016

Louisiana Board of Pharmacy
Baton Rouge, LA

Re: Notice of Intent: Compounding for Office Use for Veterinarians (LAC
46:LI11.2535)

Dear Board Members:

On behalf of Louisiana pet owners and veterinarians, we endorse the above
referenced rule change as published in the March 2016 edition of the Louisiana
Register.

As our association has noted in previous comment to the Board, compounding is a
needed tool and it provides much-needed therapeutic flexibility for veterinarians,
especially considering the wide range of species we treat. A typical companion
animal veterinary clinic cares for pocket pets (guinea pigs, hamsters, rabbits, small
reptiles, etc.), birds, cats, and dogs. Compounded medications are integral to
treating these animals as often no approved products are available or because
approved product formulations are impossible or impractical to administer fo
animals,

These medications are often urgently needed because many animals do not show
clinical signs of iliness until they are life-threateningly ill. Biologically speaking, to
display signs of iliness/weakness is to become prey for predators. Consequently,
animal diseases are often diagnosed in advanced stages after the animal can no
longer ‘hide’ its illness. Without access to compounded medications for office use,
animals may die or be euthanized because emergency medications are not
available or their treatment is inconvenient,

Permitting compounded medications to be available for veterinary office use, as
published in the notice of intent, will avoid a daily impact on the health and safety
of companion animals. In support of this goal, we have no objection to the
additional language (4™ Paragraph, Subsection E of §2535) in the updated rule
which alerts veterinarians and pharmacists that federal and state laws may vary.
We appreciate the Board's consideration in mesting the needs of animals, pet
owners, and veterinarians.

Sincerely,

{

LD 0 e, D
4 T oV, LA i
/

Trisha Marullo, DVM
President, Louisiana Veterinary Medical Association
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April 18,2016

BY FED EX

Malcolm H. Broussard

Executive Director

Louisiana Board of Pharmacy

3388 Brentwood Drive

Baton Rouge, Louisiana 70809-1700

Re:  Regulatory Project 2015-4 - Compounding for Office Use for Veterinarians

Dear Mr, Broussard:

We submit these comments to the amended Emergency Rule (Regulatory Proposal 2015-
D, Compounding for Office Use for Veterinarians, Draft #3) (“Amended Emergency Rule”) on
behalf of several compounding pharmacies licensed in Louisiana that compound animal
medications for veterinary office use. As this Board has recognized, veterinarians need
compounded medications on hand, in their office, to timely prevent animal suffering, the
worsening of animal disease, and death. We appreciate that in May 2015 the Board
acknowledged this important animal medical need and adopted the initial Emergency Rule
(Emergency Rule adopted May 27, 2015).

We support the renewal of this Amended Emergency Rule, as the Board’s renewed
recognition of how important it is for veterinarians to have access to compounded medications
for office use. We submit the following three comments with suggestions to improve the
Amended Emergency Rule.

First, we provide examples demonstrating the importance of allowing pharmacies to
provide veterinarians with compounded medication for office use. Some animal conditions
require immediate treatment with compounded medications, while others require compounded
medications that must be ordered from a specialty veterinary compounding pharmacy. Allowing
veterinarians to have compounded medications on hand reduces animal suffering and death.

DUANE MORRIS LLP
190 SOUTH LASALLE STREET, SUITE 3700 CHICAGO, IL 60603-3433 PHONE +1 312 499 670

AX: +1 312 499 6701

PR'T 8 2018
\ BOARE OF PRARPIACY |
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Second, we recommend that the Board eliminate the 5% limitation on office use
compounding as this limitation does not best serve animal health—quantity limitations on
pharmacies serve only to keep veterinarians from using the trusted pharmacy of their choice to
prepare the compounds they need in their office to properly treat their animal patients.

Third, we recommend the Board eliminate paragraph E(4) of the Amended Emergency
Rule, which warns pharmacies that federal law may not permit a pharmacy to compound for
veterinary office use, because it is in accurate. There is no federal law that prohibits pharmacies
from compounding for veterinary office use. Veterinary compounding is currently exclusively
regulated exclusively by the states. A misleading statement only serves to confuse veterinarians
and pharmacists.

We discuss these three comments below,

I. Veterinarians Need Compounded Medication In Their Office To Properly Treat
Their Animal Patients.

Veterinarians often treat animals in situations where a few hours can make a significant
difference in health outcomes, For example, veterinarians need to have compounded
apomorphine on hand to administer to dogs who ingest a toxic substance. Forcing a poisoned
dog to wait a couple of hours, let alone days, to fill a patient specific prescription for
compounded apomorphine would cause unnecessary animal suffering. Metronidazole benzoate
is another example of an important life-saving compounded treatment. Veterinarians use it to
treat G.I. infections, such as giardia, that cause severe diarrhea and dehydration. Like
apomorphine, veterinarians must keep metronidazole benzoate on hand in order to start treatment
immediately and to dispense to pet owners, so the medication is provided, uninterrupted, twice-
daily for five to seven days.

Further, many compounded medications veterinarians prescribe are not available at a
local pharmacy, but must be ordered from pharmacies that specialize in dispensing veterinary
compounded medication. It is therefore crucial for the veterinarian to have certain medications
on hand in their offices to begin treatment at the moment of diagnosis. Otherwise, it could take
several days or up to a week for the animal’s owner to receive the proper medication from a
specialty pharmacy, creating unnecessary animal suffering. Many compounding pharmacies that
specialize in animal health carry more than 500 active pharmaceutical ingredients and over 30
animal friendly flavors to properly provide for the diverse heath care needs of this patient
population.

Veterinarians know the patient population they are treating, and thus can predict the types
of medications that they will need on hand to properly and adequately treat their animal patients.
[n order to protect public health, it is imperative that the Board give veterinarians all the
available and necessary tools to treat their animal patients by ensuring they have access to all
available treatments, including compounded medications for office use.
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II. The Board Should Eliminate The 5% Limitation On Pharmacies That Prepare
Compounded Medications For Veterinary Office Use.

The Amended Emergency rule limits each pharmacy to dispensing 5% of the total
amount of drug products dispensed or distributed in Louisiana calculated on a monthly basis.
This limitation will have negative consequences on animal health by preventing veterinarians
from ordering medications for office use from their preferred pharmacy if that pharmacy has
reached its 5% limit. Veterinarians typically develop relationships over the course of several
years with the pharmacy or pharmacist who they prefer to work with for compounding pharmacy
services. The Board’s proposed limitation on dispensing more than 5% of total medications for
office use thus denies veterinarians the right to access pharmacies of their choice. Veterinarians
understandably prefer to obtain compounded medications from the pharmacy with which they
are most familiar and in which they have the most confidence to provide compounded
medications of the highest quality, whether pursuant to a patient-specific or non-patient-specific
medical order. The arbitrary proposed 5% limitation on office use medication in practice will
force veterinarians to order medications from pharmacies other than their preferred pharmacy.
Furthermore, the comparison to standards for manufacturing processes are inapplicable. The
compounded medications to which this rule would apply are not available as commercially
available manufactured drug products. Thus, the proposed limitation does not push veterinarians
to order commercially manufactured drug products, but instead would force veterinarians to
order compounded medication from a pharmacy other than their first-choice.

Specialized compounding pharmacies dispensing compounded medications for veterinary
office use provide unique preparations that require a high level of expertise to compound. For
example, there are a very limited number of compounding pharmacies that can prepare
controlled substance medications. And only certain pharmacies have the ability, equipment, and
licensure to perform sterile compounding services. These specialized formulations are not
available as commodities from any pharmacy. Often a veterinary practice has a unique need for
a specific compounded medication for which they worked with one specific pharmacy to develop
the compounded formulation. Such medications are available from that pharmacy alone. If a
veterinarian is forced to go to a second pharmacy to get the medication, that second pharmacy
will not readily have the medication available, but will have to go through the process of
developing their own formulation. Further, the pharmacists and staff at these specialty
pharmacies undergo extensive training and attend medical conferences related to the various
therapies utilized in the patient populations that they most often serve. As a result, these
specialized compounding pharmacies rightfully earn the trust of many veterinarians as well as
animal owners and caretakers to address the unique needs of the animals under their care.

The Board’s proposed arbitrary 5% limitation on dispensing compounded medication for
office use impedes a veterinarian’s ability to treat their patients by prohibiting those veterinarians
from obtaining medications from the pharmacy of their choice simply because that pharmacy
may have already reached a 5% limit for the month. Veterinarians should not be forced to make
medical decisions based on whether their pharmacy of choice has reached an arbitrary 5% limit

APR 19 2016
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on office use medications. As such, we recommend the Board eliminate the 5% limitation from
its Amended Emergency Rule.

III.  The Board Should Eliminate Paragraph E(4) Of The Amended Emergency Rule

Paragraph E(4) of the proposed rule has no force or effect, but may serve to create
confusion among pharmacists and veterinarians. Paragraph E(4) states as follows, “...
pharmacists intending to engage in the compounding of veterinary preparations pursuant to non-
patient-specific medical orders from veterinarians should be aware that federal law or rule may
not permit such activity by a licensed pharmacy, and further, such pharmacists should be aware
that the board’s rules cannot legitimize an activity that is not permitted under federal law or rule,
and further, such pharmacists should be aware that while this activity is permitted by the board,
pharmacists engaging in this activity remain subject to the full force and effect of federal law
enforcement.” Regulatory Proposal 2015-D, Compounding for Office Use for Veterinarians,
Draft #3.

There is no federal statute that regulates veterinary compounding, and therefore, no need
for this warning. As the Board recognized when it adopted this Emergency Rule, the Federal
Drug Quality and Security Act (“DQSA”) applies only to compounded medication for use in
humans, and does not apply to medications compounded for use in animals. Accordingly, any
provisions of the DQSA do not apply to compounded medications ordered for office use by
veterinarians. The DQSA is the only federal law that regulates compounding, and it is limited to
regulating compounding for human use.

The Board’s stated concern is that “there does not appear to be clear federal authority for
the compounding of veterinary products for office use by veterinarians.” The more apt statement
would be that there is no federal prohibition against compounding medications for office use by
veterinarians. The practice of pharmacy has been governed by state law for more than a century,
and every action of a pharmacist does not require explicit approval from the federal government.

Proposed paragraph E(4) is of no force or effect, it merely directs pharmacies and
pharmacists to be aware of federal law, but as the Board seems to acknowledge, there is no
federal law directed to compounding medication for office use by veterinarians. Accordingly,
this paragraph will not further the goals of protecting animal health, but will only serve to
potentially confuse veterinarians, pharmacists, and the general public. Accordingly, we request
that this paragraph be deleted from the rule.

IV. Conclusion

In closing, we appreciate the Board's consideration of this topic because it is of vital
importance to animal health. We appreciate the Board’s efforts to ensure that pets and other
animals in Louisiana have timely access to appropriate medical treatments, and that regulatory
hurdles don’t impede the provision of veterinary medical care. As such, we respectfully request
that the Board adopt a permanent rule that allows compounding pharmacies to provide

APR 19 2018
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compounded medication to veterinarians for use in animals on receipt of a non-patient specific
medical order. We specifically request that the Board adopt a rule without the proposed arbitrary
5% limitation on office use medication, and without Paragraph E(4) concerning the lack of
federal law addressing this issue.

Very truly yours,

lof Rachact G. Pontibies

Rachael G. Pontikes

RGP:ral

ECEIY

APR 19 2016
A9 OF PHARIACY
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Regulatory Proposal 2015-J ~ Accreditation of Pharmacy Technician Training Programs Draft #4

Louisiana Administrative Code

Title 46 — Professional and Occupational Standards
Part LII1: Pharmacists
Chapter 9. Pharmacy Technicians

§901. Definitions
A. Asused in this Chapter, the following terms shall have the meaning ascribed to them in this Section:

ACPE - Accreditation Council for Pharmacy Education.

CPE - continuing pharmaceutical education, as part of a postgraduate educational program to
enhance professional competence.

CPE Monitor — a collaborative service from the National Boards of Pharmacy (NABP) and the
Accreditation Council for Pharmacy Education (ACPE) that provides an electronic system for
pharmacists and pharmacy technicians to record and track their completed CPE activities.

CPE unit — a standard of measurement adopted by the ACPE for the purpose of accreditation of
CPE programs. One CPE unit is equivalent to 10 credit hours.

Pharmacist Preceptor — Repealed.

Pharmacy Technician — an individual, certified by the board, who assists in the practice of
pharmacy under the direct and immediate supervision of a Louisiana-licensed pharmacist.

Pharmacy Technician Candidate — an individual, registered by the board, training to become a

pharmacy technician, who assists in the practice of pharmacy under the direct and immediate
supervision of a Louisiana-licensed pharmacist.

Training Program — a pharmacy technician training program that is currently nationally-accredited
and has been approved by the board.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1212.
HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 30:2485
(November 2004), effective January 1, 2005, amended LR 39:1777 (July 2013), amended LR

8903. Pharmacy Technician Candidates
A. Registration
1. All pharmacy technician candidates shall obtain a registration from the board prior to
performing any professional functions in a pharmacy; failure to do may result in disciplinary
action by the board.
2. Qualifications
a. The applicant shall be at least 18 years of age, as evidenced by a valid and legible
copy of a birth certificate or other appropriate credential.
b. The applicant shall be of good moral character and non-impaired.
c. The applicant shall satisfy one of the following eligibility criteria:
i.  Proof of enrollment in a nationally-accredited and board-approved
pharmacy technician training program; or
ii.  Proof of successful completion of the board-approved technician
certification examination, and further, proof of successful completion of a
high school approved by a state department of education or an equivalent
degree of education, as evidenced by a valid and legible copy of a diploma,
transcript, or other appropriate credential; or
iii. Proof of credentialing as a pharmacy technician by another state board of
pharmacy as well as evidence of practice as a pharmacy technician for at
least one year in that state, and further, proof of successful completion of
the board-approved technician certification examination.
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Regulatory Proposal 2015-J ~ Accreditation of Pharmacy Technician Training Programs Draft #4

3.

d. Exceptions:

i. A pharmacist or pharmacist intern whose board credential has been denied,
suspended, revoked, or restricted for disciplinary reasons by any board of
pharmacy shall not be a pharmacy technician candidate or pharmacy
technician.

ii. A pharmacist or pharmacist intern whose board credential is lapsed shall
not be a pharmacy technician candidate or pharmacy technician until such
lapsed credential is recalled through non-disciplinary board action.

Issuance and Maintenance

a. Upon receipt of a properly completed application, appropriate fee, and any other
documentation required by the board, the board may issue a Pharmacy Technician
Candidate Registration to the applicant.

b. The board reserves the right to refuse to issue, recall, or discipline a registration
for cause.

c. The registration shall expire 24 months after the date of issuance, and it shall not
be renewable.

d. A pharmacy technician candidate shall notify the board, in writing, no later than 10
days following a change of mailing address. The written notice shall include the
candidate’s name, registration number, and old and new addresses.

e. A pharmacy technician candidate shall notify the board, in writing, no later than 10
days following a change in location(s) of employment. The written notice shall
include the candidate’s name, registration number, and name, address, and permit
numbers for old and new employers.

B. Training Programs

1.
2.

All training programs approved by the board shall maintain their national accreditation.
The training program shall notify the board when a pharmacy technician candidate is no
longer satisfactorily progressing in the program. Evidence of a program’s failure to comply
with this rule shall constitute sufficient basis for the withdrawal of the board’s approval for
the program.

The training program shall provide an appropriate credential to the pharmacy technician
candidate who has successfully completed the program, provided, however, that such
credential shall not be formatted in such a manner to lead anyone to believe that credential
resembles a document providing legal authority to practice as a pharmacy technician.

C. Practical Experience

1.

2.

3.

5.

The candidate shall possess a registration prior to performing any permitted professional
function or earning any practical experience in a pharmacy.

The candidate shall wear appropriate attire and be properly identified as to name and
candidate status while on duty in the prescription department.

A candidate shall not work in a permitted site that is on probation with the board, or with a
pharmacist who is on probation with the board.

The candidate’s registration shall evidence his authority to earn practical experience in a
pharmacy, under the supervision of a pharmacist, in satisfaction of the requirements for
pharmacy technician certification.

a. Inthe event the registration was issued to an applicant enrolled in a nationally-
accredited and board-approved training program, the candidate shall earn the
amount of experience prescribed by the curriculum of that program; or

b. Inthe event the registration was issued to an applicant by any other method, the
candidate shall earn at least 600 hours of practical experience in a pharmacy in
Louisiana, provided however, that a candidate may receive board credit for a
maximum of 50 hours per week.

Hours of practical experience earned by a candidate shall expire two years after the expiration
date of the registration.

D. Examination

1.

A board-approved technician examination shall consist of integrated pharmacy subject matter
and any other disciplines the board may deem appropriate in order to permit the candidate to
demonstrate his competency. The candidate shall achieve a passing score, as determined by
the board.
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2. Re-examination

a. Following the first or second unsuccessful attempt of an examination, the
candidate may be permitted to retake that examination.

b. Following the third unsuccessful attempt of an examination, the candidate shall
wait one year after the date of the last examination to retake that examination. If
the candidate fails to wait the prescribed one year period, the board may delay any
future certification until that one year period has elapsed.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1212.

HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), effective January 1, 1989, repromulgated LR 19:1025 (August 1993), amended LR 23:1307
(October 1997), LR 30:2485 (November 2004), effective January 1, 2005, amended LR 39:1777 (July 2013),
amended LR

8905. Pharmacy Technician Certificate
A. Qualifications
1. An applicant for a pharmacy technician certificate shall be at least 18 years of age, as
evidenced by a valid and legible copy of a birth certificate or other appropriate credential.
2. Anapplicant shall be of good moral character and non-impaired.
3. An applicant shall demonstrate one of the following educational competencies:

a. Inthe event the applicant obtained their technician candidate registration on the
basis of their enrollment in a nationally-accredited and board-approved pharmacy
technician training program, the applicant shall demonstrate successful completion
of that training program, or in the alternative, another nationally-accredited and
board-approved pharmacy technician training program;

b. Inthe event the applicant obtained their technician candidate registration by any
other method, the applicant shall demonstrate the acquisition of at least 600 hours
of practical experience under the supervision of a pharmacist, using a form
supplied by the board.

4.  An applicant shall demonstrate successful completion of a board-approved technician
examination, as evidenced by a valid and legible copy of the appropriate credential.
B. Issuance and Maintenance
1. Upon receipt of a properly completed application, copies of valid and legible credentials, the
appropriate fee, and any other documentation required by the board, and following
verification that all requirements have been satisfied, the board may issue a pharmacy
technician certificate to the applicant for the current renewal period.

The board reserves the right to refuse to issue, recall, or discipline a certificate for cause.

3. The annual renewal shall expire and become null and void on June 30 of each year.

a. The board shall make available, no later than May 1 of each year, an application
for renewal to all pharmacy technicians to the address of record.

b. The completed application, along with the appropriate fee, shall be submitted to
the board by June 30 of each year.

c. A pharmacy technician shall not assist in the practice of pharmacy in Louisiana
with an expired renewal.

d. Anapplication for an expired pharmacy technician renewal, along with the
appropriate fee, shall be submitted to the board’s Reinstatement Committee for
consideration.

4. A pharmacy technician shall notify the board, in writing, no later than 10 days following a
change of mailing address. The written notice shall include the technician’s name, certificate
number, and old and new addresses.

5. A pharmacy technician shall notify the board, in writing, no later than 10 days following a
change in location(s) of employment. The written notice shall include the technician’s name,
certificate number, and name, address, and permit numbers for old and new employers.

N
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6. Upon written request of any certified pharmacy technician in active military service of the
United States or any of its allies, the board may waive the requirement for the annual renewal
of the certificate, including fees.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1212.

HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), effective January 1, 1989, repromulgated LR 19:1025 (August 1993), LR 30:2486 (November
2004), effective January 1, 2005, amended LR 38:1235 (May 2012), amended LR 39:1777 (July 2013), amended LR

§907. Scope of Practice
A. Pharmacy technician candidates and pharmacy technicians may assist the pharmacist by performing
those duties and functions assigned by the pharmacist while under his direct and immediate
supervision.
1. The ratio of candidates to pharmacists on duty shall not exceed one to one at any given time.
2. The ratio of technicians to pharmacists on duty shall not exceed two to one at any given time.
However, the ratio of technicians to pharmacists on duty may be increased to three to one if
no technician candidates are on duty at the same time.
B. Pharmacy technician candidates shall not:
1. receive verbal initial prescription orders;
2. give or receive verbal transfers of prescription orders;
3. interpret prescription orders (however, a technician candidate may translate prescription
orders);
4. compound high-risk sterile preparations, as defined by the United States Pharmacopeia (USP),
or its successor.
5. counsel patients.
C. Pharmacy technicians shall not:
1. release a verbal prescription order for processing until it is reduced to written form and
initialed by the receiving technician and supervising pharmacist;
2. interpret prescription orders (however, a technician may translate prescription orders);
3. counsel patients.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1212.
HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 30:2486
(November 2004), effective January 1, 2005, amended LR 32:1049 (June 2006), amended LR

§909. Continuing Education

A. A minimum of one technician-specific ACPE or board-approved CPE unit, or 10 credit hours, shall be
required each year as a prerequisite for annual renewal of a pharmacy technician certificate. Such CPE
units shall be credited in the 12-month period prior to the expiration date of the certificate.

B. Certified pharmacy technicians shall maintain copies of their individual records of personal CPE
activities with CPE Monitor and shall authorize the board’s access to their file by recording their
Louisiana pharmacy technician certificate number within that file, and shall present a copy of their
CPE Monitor transcript when requested by the board.

C. |If judged appropriate by the board, some or all of the required number of hours may be mandated on
specific subjects. When so deemed, the board shall notify all certified pharmacy technicians prior to
the beginning of the renewal year in which the CPE is required.

D. Complete compliance with CPE rules is a prerequisite for renewal of a pharmacy technician certificate.

1. Non-compliance with the CPE requirements shall be considered a violation of R.S.
37:1241(A)(2) and shall constitute a basis for the board to refuse annual renewal.

2. The failure to maintain an individual record of personal CPE activities, or falsifying CPE
documents, shall be considered a violation of R.S. 37:1241(A)(22).

3. The inability to comply with CPE requirements shall be substantiated by a written
explanation, supported with extraordinary circumstances, and submitted to the board for
consideration.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1212.
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HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), effective January 1, 1989, amended LR 17:779 (August 1991), repromulgated LR 19:1025 (August
1993), amended LR 23:1308 (October 1997), LR 30:2487 (November 2004), effective January 1, 2005, amended
LR 39:1778 (July 2013), amended LR
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Louisiana Administrative Code

Title 46 — Professional and Occupational Standards

Part LII1: Pharmacists

Chapter 7. Pharmacy Interns

§703. Registration

A. All pharmacy interns shall meet the following requirements for registration:
1. All pharmacy interns shall register with the board. The failure to register may result in
disciplinary action by the board.

a.

d.

The applicant shall submit to the board office a properly completed application no
later than the end of the first semester of the first academic year at a board-
approved college of pharmacy.
The board may issue an Intern Registration to the applicant, upon receipt of a
properly completed application, appropriate fee, and any other documentation
required by the board office.
The Intern Registration shall expire one year after the certification of graduation
from a board-approved college of pharmacy.

(1) Intern registrations issued to foreign pharmacy graduates shall expire two

years after the date of issue.

The board shall reserve the right to recall or refuse to issue any Intern Registration
for cause.

2. A pharmacy intern shall wear appropriate attire and be properly identified with his name and
intern status while on duty at the preceptor site.

3. A pharmacy intern shall notify the board in writing within ten days of a change of address.
This notice shall include the pharmacy intern’s name, registration number, and old and new

addresses.

4. A pharmacy intern shall notify the board in writing within ten days of a change in location(s)
of employment. This notice shall include the pharmacy intern’s name and registration
number, the name and address of old and new employment, and the permit numbers of those
pharmacies involved.

5. The pharmacy intern shall be non-impaired.

a.

b.

The pharmacy intern is subject to confidential random drug screen testing and/or
evaluations.

A positive drug screen may be self evident as proof of improper drug use. For the
purposes of this chapter, a missed screen, a screen submitted beyond the mandated
period, and/or any screen submitted indicating the sample provided is diluted,
substituted, or in any way adulterated is considered to be a positive drug screen.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1211.

HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), effective January 1, 1989, amended LR 26:2285 (October 2000), amended LR 29:2086 (October
2003), effective January 1, 2004, amended LR
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8705. Professional Experience
A. All applicants for licensure by examination shall earn professional experience in the practice of
pharmacy concurrent with attending or after graduation from a board-approved college of pharmacy.
B. The practical experience shall be predominantly related to the provision of pharmacy primary care and
the dispensing of drugs and medical supplies, the compounding of prescriptions, and the keeping of
records and making of reports as required under federal and state law.

1.

2.

The practical experience earned shall have been under the supervision of a pharmacist, or in
the alternative, a licensed practitioner.

A pharmacy intern shall not practice in a permitted pharmacy site that is on probation with the
board. A pharmacy intern shall not practice under the supervision of a pharmacist or other
licensed practitioner whose license is on probation with their primary professional licensing
agency.

C. Professional Experience Hours. To qualify for pharmacist licensure, an intern shall supply evidence of
the acquisition of at least 1,740 hours of professional experience, of which at least 1,500 hours of
which shall be practical experience as described in Subsection B above.

1.

The board shall award 1,740 hours credit to an intern for his successful completion of a
professional experience curriculum at a board-approved college of pharmacy. The dean of the
board-approved college of pharmacy shall certify the completion of this requirement in the
manner prescribed by the board office.

In the event an applicant for pharmacist licensure by examination is unable to document the
acquisition of 1,740 hours of professional experience through the successful completion of a
professional experience curriculum at a board-approved college of pharmacy by means of an
attestation from the dean of that college, then the applicant shall demonstrate the acquisition
of at least 1,740 hours of pre-licensure practical experience in a licensed pharmacy, subject to
the following limitations:

a. The pharmacy permit shall not have been on probation or otherwise restricted
during the time the hours were earned.

b. The license of the pharmacist supervising the intern and signing the affidavit shall
have been issued no less than two years before supervising the intern, and further,
shall not have been on probation or otherwise restricted during the time the hours
were earned.

Practical experience hours that are submitted to the board for credit consideration (other than
those attested to by the dean of the college of pharmacy for the successful completion of a
professional experience curriculum at a board-approved college of pharmacy) shall be listed
on an affidavit form supplied by the board office, and signed by the supervising pharmacist
and pharmacy intern.

a. A pharmacy intern may receive credit for a maximum of 50 hours per week.

b. A separate affidavit shall be required from each permitted pharmacy site.

c. No credit shall be awarded for hours earned within the professional experience
curriculum of a board-approved college of pharmacy, nor for hours earned outside
the professional experience curriculum but at the same time and location as hours
earned for that professional experience curriculum.

Certification of Hours To and From Another Jurisdiction.

a. Interns enrolled in a board-approved college of pharmacy in Louisiana who earn
hours of professional experience in another jurisdiction, as well as interns enrolled
in a board-approved college of pharmacy in another jurisdiction who earn hours of
professional experience in another jurisdiction, may transfer those hours to
Louisiana under the following conditions:

i The hours of practical experience shall be listed on an affidavit form
supplied by the Louisiana Board of Pharmacy, signed by the
supervising pharmacist and the intern, and submitted to the Louisiana
Board of Pharmacy for consideration of credit; and
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ii. The board of pharmacy in the jurisdiction where the hours were earned
shall certify those hours to the Louisiana Board of Pharmacy.

iii. The Louisiana Board of Pharmacy may grant credit for all hours that
comply with the Louisiana Board of Pharmacy’s requirements as
delineated in this section.

b.  Upon written request by the pharmacy intern, the Louisiana Board of Pharmacy
may certify professional experience hours earned in Louisiana to a board of
pharmacy in another jurisdiction.

5. Credited hours of experience shall expire two years after the expiration date of the Intern
Registration and shall no longer be valid for licensure purposes.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1211.

HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), effective January 1, 1989, amended LR 26:2285 (October 2000), amended LR 29:2086 (October
2003), effective January 1, 2004, LR 32:636 (April 2006), amended LR 33:1130 (June 2007), amended LR 34:1409
(July 2008), amended LR
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Louisiana Administrative Code

Title 46 — Professional and Occupational Standards

Part LI111: Pharmacists

Chapter 25. Prescriptions, Drugs, and Devices

Subchapter B. Prescriptions

§2511. Prescriptions

A. Definitions. As used in this Chapter, the following terms shall have the meaning ascribed to them in
this Section:
Electronic Prescription — a prescription transmitted in electronic form.
Practice Affiliation — a practice relationship, collaboration, or practice under the supervision of a
physician licensed to practice medicine.
Prescription or Prescription Drug Order — an order from a practitioner authorized by law to prescribe
for a drug or device that is patient specific and is communicated by any means to a pharmacist in a
permitted pharmacy, and is to be preserved on file as required by law or regulation.

B. Requirements. A prescription shall contain the following data elements:

1.

Nogokown

Prescriber’s name, licensure designation, address, telephone number, and if for a controlled
substance, the Drug Enforcement Administration (DEA) registration number;

Patient’s name, and if for a controlled substance, address;

Date prescription issued by the prescriber;

Name of drug or device, and if applicable, strength, and quantity to be dispensed;
Directions for use;

Signature of prescriber; and

Refill instructions, if any. In the absence of refill instructions on the original prescription,
the prescription shall not be refilled.

C. Written Prescriptions. A written prescription shall conform to the following format:

1.

2.

The prescription form shall be of a size not less than 4 inches by 5 inches, and shall bear a
single printed signature line.
The prescription form shall clearly indicate the authorized prescriber’s name, licensure
designation, address, telephone number, and, if for a controlled substance, the Drug
Enforcement Administration (DEA) registration number. In the event that multiple
practitioners are identified on the prescription form, the authorizing prescriber’s specific
identity shall be clear and unambiguous. This identification may be indicated by any means,
including but not limited to, a marked check box next to, or circling, the authorizing
prescriber’s printed name.
No prescription form shall contain more than four prescription drug orders. Each
prescription drug order on the form shall provide the following:

a. check box labeled “Dispense as Written”, or “DAW?”, or both; and

b. the number of refills, if any.
The prescription shall be written with ink or indelible pencil, typewriter, or printed on a
computer printer and shall be manually signed by the practitioner on the date issued and in
the same manner as he would sign a check or legal document (e.g., J. H. Smith or John H.
Smith). Examples of invalid signatures include rubber stamps, signatures of anyone other
than the prescriber, and computer generated signatures.
Facsimile Prescription
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a. The receiving facsimile machine of a prescription transmitted by facsimile shall be
located within the pharmacy department.

b. The prescription transmitted by facsimile shall be on a non-fading legible medium.

c. All requirements applicable to written prescriptions in this Subsection shall apply
to facsimile prescriptions, except Subparagraph C.7.c.

d. The provisions of this Section notwithstanding, a prescription for a medication not
listed as a controlled substance which is received in a pharmacy by facsimile and
which bears an electronic signature of the prescriber shall be construed as a
validly-formatted prescription; however, this temporary allowance shall expire at
midnight on December 31, 2016.

6. Forms used by pharmacists to record telephoned or transferred prescriptions are exempt from
the format requirements listed above.

J—Equlem—Dwg—PFedHet—MeFehaﬂge

D. Oral Prescriptions.

1. Upon the receipt of an oral prescription from an authorized prescriber, the pharmacist or
pharmacy intern or pharmacy technician shall reduce the order to a written form prior to
dispensing the medication. As an alternative to recording such prescriptions on paper forms,
a pharmacist may enter the prescription information directly into the pharmacy’s dispensing
information system. In the event a pharmacy intern or pharmacy technician transcribes such
a prescription, the supervising pharmacist shall initial or countersign the prescription form

1. The prescription shall clearly indicate the authorized prescriber’s name, licensure
designation, address, telephone number, and if for a controlled substance, the DEA

F. Exclusion. The provisions of this Section shall not apply to medical orders written for patients in
facilities licensed by the Department of Health and Hospitals or its successor.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1182.
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HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), amended LR 29:2102 (October 2003), effective January 1, 2004, amended LR 41:98 (January
2015), amended LR 41:2147 (October 2015), amended LR

82517. Prescription Dispensing

A. Prescription dispensing means the issuance, by a licensed pharmacist, of one or more doses of
medication in a suitable container, properly labeled for subsequent administration, and shall consist of
the following procedures or practices:

receiving and interpretation of the prescription order;
assembling the drug products and an appropriate container;
preparing the prescription by compounding, mixing, counting, or pouring;
affixing the proper label to the final container;
patient counseling as required; and
6. transfer of possession.
B. Equivalent Drug Product Interchange

1. The pharmacist shall not select an equivalent drug product when the prescriber prohibits such
interchange by any one of the following methods:

a. On a prescription generated in written form, the prescriber shall handwrite a mark
in a check box labeled “Dispense as Written”, or the abbreviation “DAW”, or
both, and shall manually sign the prescription form.

i. For prescriptions reimbursable by the state Medicaid program, the
prescriber shall handwrite the words “Brand Necessary” or “Brand
Medically Necessary” on the prescription form or on a sheet of paper
attached to the prescription form.

b. On a prescription generated in oral or verbal form, the prescriber (or the
prescriber’s agent) shall indicate a specific brand name drug or product is ordered
by the practitioner, and the pharmacist shall note such information on the file copy
of the prescription.

c. On a prescription generated in electronic form, the prescriber shall indicate
“Dispense as Written”, “DAW?”, or “Brand Medically Necessary.”

2. Where the prescriber has indicated that an equivalent drug product interchange is prohibited,
then a non-licensed, non-certified, or non-reqgistered agent of the pharmacy shall not inquire as
to a patient’s desire for an equivalent drug product interchange.

3. Inthe event the prescriber has not prohibited equivalent drug product interchange in the
manner described above, the pharmacist may select an equivalent drug product for dispensing,
provided the patient has been informed of, and has consented to, the proposed cost saving
interchange.

4, When the pharmacist selects a biological product rated as interchangeable for the product
ordered by the prescriber, the dispensing pharmacist (or his designee) shall communicate to
the prescriber — by any means, but no later than five business days following the dispensing
date — the specific product dispensed to the patient, including the name of the product and the
manufacturer. However, no such communication to the prescriber is required when:

a. The prescriber prohibited interchange in the manner described above;

b. There is no product rated as interchangeable or therapeutically equivalent; or

c. The product dispensed is a refill not changed from the product dispensed on the
prior filling of the prescription.

B- C. Unless otherwise allowed by law, drugs dispensed on prescription to a patient shall not be accepted
for return, exchange, or re-dispensing by any pharmacist or pharmacy after such drugs have been
removed from the pharmacy premises where they were dispensed.

agrwbhE

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:1182.



159
160
161
162
163
164

Regulatory Proposal 2016-D ~ Equivalent Drug Product Interchange Draft# 1

HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Pharmacy, LR 14:708
(October 1988), effective January 1, 1989, amended LR 29:2104 (October 2003), effective January 1, 2004,
amended LR
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Executive Committee

NOTE: Pursuant to the Open Meetings Law, at LRS 42:6.1, the committee may, upon 2/3 affirmative vote of those members present and
voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence, or physical or
mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or negotiations with
respect to litigation, or (4) discussions regarding personnel matters.
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Fouigiana Board of Pharmacy

3388 Brentwood Drive ? -
Baton Rouge, Louisiana 70809-1700 0
Telephone 225.925.6496 ~ Facsimile 225.925.6499 “‘I

www.pharmacy.la.gov ~ E-mail: info@pharmacy.la.gov

NOTICE IS HEREBY GIVEN that a meeting of the Executive Committee has been
ordered and called for 3:00 p.m. on Tuesday, May 3, 2016 at the Board office, for the
purpose to wit:

AGENDA

NOTE: This agenda is tentative until 24 hours in advance of the meeting, at which time the most recent revision becomes official.

Revised 05-01-2016

1. Call to Order
2. Quorum Call
3. Call for Additional Agenda Items & Adoption of Agenda
4. Opportunity for Public Comment
5. Annual Review of Policies & Procedures
A. Loss Prevention Manual
I. Proposed Revision of LPM.I.G.1 — Quarterly Inspection Form
. Annual Review of Entire Manual
B. Policy & Procedure Manual
I. Annual Review of Entire Manual
6. Annual Review of Schools
A. Roster of Approved Pharmacy Schools
B. Roster of Approved Pharmacy Technician Training Programs
7. Annual Legislative Audit
8. Review of Administrative Operations

9. Adjourn

NOTE: Pursuant to the Open Meetings Law at La. R.S. 42:16, the committee may, upon 2/3 affirmative vote of those members
present and voting, enter into executive session for the limited purposes of (1) discussion of the character, professional competence,
or physical or mental health of a licensee, (2) investigative proceedings regarding allegations of misconduct, (3) strategy sessions or
negotiations with respect to litigation, (4) discussions regarding personnel matters, or other purposes itemized at La. R.S. 42:17.
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Louisiana Board of Pharmacy

Quarterly Safety Inspection Checklist

Quarter: Date:
If an item is checked as “NOT OK” go to the last page and complete the “Comments”
section.
ITEM OK NOT OK

1. Is there litter or spilled liquid on the floor?

2. Are floor surfaces chipped, does carpeting show worn
spots or holes?

3. Are warning signs posted near repair work or
redecorating?

4. Are aisles free of boxes, wastebaskets, chairs and other
obstacles that impede traffic?

5. Are cords placed where they might trip a passerby?

6. Do cords looked frayed? Are they draped over hot pipes,
bent around hooks or stepped on?

7. Are flimsy extension cords in use? (All extension cords
should be 3-pronged)

8. Is all electrical equipment connected with three pronged
plugs?

9. Are electrical outlet boxes or bonnets exposed so that
they pose a tripping-hazard?

10. Do employees stand on chairs, desks, boxes, or other
improvised ladders?

11. Do employees lean backin chairs; with feet up on desk?

12. Do employees run in office?

13.  Are stairs well lighted?

14.  Are handrails, tread and risers in good condition?

15.  Are stairs free of litter or spills?

16.  Are desk or file drawers left open?

17. Is more than one file drawer opened at the same time?

18.  Are files top-heavy with empty drawers at the bottom and
full drawers on top?

19. Are boxes, papers, and books stored on top of files,

storage cabinets, and windowsills?

Updated 06/08/2015




20. Is machinery turned off when not in use?

21. Do employees wear dangling jewelry or floppy clothing
around machinery?

22.  Are employees using spike files or pencil holders with
pencil points up?

23. Isthe paper cutter placed in a safe location?

24.  Are sharps or razor blades mixed in with paper clips?

25.  Are fire exits clearly marked and lighted?

26. Have emergency lights been tested?

27. Have fire extinguishers been inspected recently? (Isthe
needle in the green?)

28.  Are ABC extinguishers readily available?

29. Do all employees know the location of exits and
extinguishers?

30. Are adequate first aid supplies available?

31. Are all accidents/incidents recorded and reported?

32. Do employees practice good housekeeping and maintain
a safe environment in their respective work areas?

33.  Are exterior stairs free of algae and other obstacles?

COMMENTS: Please specify item number, location of deficiency and the corrective
action being taken. If it cannot be corrected immediately, you must record the
deficiency on the hazard log so that follow-up can occur.

Area Inspected by:

Signature of Inspector Date

Updated 06/08/2015
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The policies and procedures contained in this manual have been approved by the Board on the
date indicated on each document. The entire manual is subject to periodic review by the Board,
and their continuing approvals are noted below.

May 5, 2010
May 4, 2011
May 2, 2012
May 29, 2013
May 7, 2014
May 27, 2015

May 4, 2016
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Louisiana Board of Pharmacy Loss Prevention
Title: Management Policy Policy No. |LA

Approved:  05-05-2010 Revised:

It is the policy of the Appointing Authority to assure that all employees and guests who
use our facilities have an environment which is accident-free and as safe as possible.

The administration of safety is not only a function of management, but of the entire
staff. Each individual employee is responsible for helping reach the goal of reducing
personal injury and loss of property to the lowest possible degree. Each employee is
responsible for supporting safety programs, following safety rules, immediately
reporting potentially unsafe conditions or work practices, and for taking effective
temporary actions to minimize the risk to themselves, others or property.

Employees are to report the following items to the Office Manager immediately:
e Any accident, injury, or near miss, no matter how slight;

Damaged or defective pieces of equipment;

Any electrical equipment, fixtures, or outlets needing repair;

Any lights that will not burn or any fluorescent lights that are flickering;

Broken or missing tiles, damaged floors, or walls; and

Water or spills on floors.

Remember that safety is up to each and every employee. Try to become familiar with
hazards in the work area and do not take any unnecessary risks. If an employee is
injured on the job, the Office Manager should be notified immediately. An accident
report and other forms must then be completed.



Louisiana Board of Pharmacy Loss Prevention
Title: Assignment of Safety Responsibility Policy No. |.B

Approved:  05-05-2010 Revised:

The ultimate responsibility for preventing accidents and controlling hazards rests with
management. Safety should be managed like any other administrative function.
Management should direct the safety effort by setting achievable goals and by planning,
organizing, and controlling activities to achieve those goals. The keys to effective
safety performance are management procedures that assign responsibility. The
following is a list of responsibilities assigned to the indicated employees:

Executive Director

1. Has full responsibility for safety.

2. Authorizes necessary expenditures to provide safe work conditions.

3. Approves safety policies as formulated by the loss prevention coordinator.

4. Participates in the safety program by conducting safety tours, approving safety
contracts, reviewing and responding to safety reports, ensuring safety awareness
among key management personnel, evaluating safety program, and reviewing
safety audit reports.

Loss Prevention Coordinator
The coordinator is responsible for the development and implementation of the
safety program. Duties include:
1. Planning and directing a regular program of safety inspections and accident
investigations.

2. Checking for compliance with applicable safety laws and codes.

3. Primary responsibility for coordinating the safety operations at the office.

4. Keeping and analyzing accident records.

5. Conducting safety meetings.

6. Conducting activities to stimulate and maintain interest in safety among
employees.

7. Conducting educational activities.

8. Supervising and appraising accident investigations.

Supervisors

Inspects work area for compliance with safe work practices and safety rules.
Trains employees to work safely.

Corrects unsafe conditions and unsafe acts.

Obtains prompt first aid for the injured.

Reports and investigates accidents and works with loss prevention coordinator to
determine cause and correct any problems.

Discusses safety with individual employees.
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Louisiana Board of Pharmacy Loss Prevention
Title: Assignment of Safety Responsibility Policy No. |.B

Approved:  05-03-2010 Revised:

Employees

Works in accordance with accepted safety practices.
Reports unsafe conditions and practices.

Observes safety rules and regulations.

Makes safety suggestions.

Asks for assistance or further explanation when needed.

aRWON=



Louisiana Board of Pharmacy Loss Prevention
Title: Safety Rules Policy No. I.C

Approved:  05-02-2012 Revised:

1. Smoke only in approved areas.

2. Horseplay and fighting will not be tolerated in the work place.

3. Before beginning work, notify your supervisor of any permanent or temporary
impairment that may reduce your ability to perform in a safe manner.

4. Use personal protective equipment to protect yourself from potential hazards that
cannot be eliminated.

5. Operate equipment only if you are trained and authorized.

6. Inspect the workstation for potential hazards and ensure that the equipment is in
safe operating condition before using it.

7. Immediately report any recognized potentially unsafe condition or act to your
supervisor.

8. If there is any doubt about the safe work method to be used, consult the
supervisor before beginning work.

9. Immediately report accidents, near misses, and property damage to a supervisor
regardless of the severity.

10.Maintain an orderly environment and work procedure. Store all tools and
equipment in a designated place. Put scrap and waste material in a designated
refuse container.

11.Report any smoke, fire, or unusual odors to your supervisor.

12.Use proper lifting techniques. For objects exceeding 50 pounds in weight, the
immediate supervisor shall determine specific methods for safe lifting.

13.Never attempt to catch a falling object.

14.1f your work creates a potential slip or trip hazard, correct the hazard immediately
or use safety tape to tag the area before leaving it unattended.

15. Adhere to office rules regarding first aid, evacuation routes, and fire department
notification.

16. Adhere to office rules and procedures specific to office operations.

17.Assist and cooperate with all safety investigations and inspections and assist in
implementing safety procedures as requested.

18.Employees authorized to drive on state business should fasten restraint belts
before starting any motor vehicle, obey all driver safety instructions, and comply
with all traffic signs, signals, markers, and persons designated to direct traffic
while on duty.

19.The exterior employee entrance shall remain locked and closed at all times.

20.The interior doors leading from the lobby to non-public areas shall remain closed
and secure at all times.



Louisiana Board of Pharmacy Loss Prevention
Title: Safety Rules Policy No. I.C

Approved:  05-02-2012 Revised:

Revisions

05-02-2012 Added items 19 and 20.



Louisiana Board of Pharmacy Loss Prevention
Title: Safety Meeting Procedures Policy No. I.D

Approved:  05-05-2010 Revised:

Meeting Preparation

1. Identify topics for safety meetings by conducting frequent inspections of the work
spaces and note any unsafe activities or behaviors that should be remedied.

2. Select an activity or topic that can benefit all employees in attendance. Safety
meetings can help identify and eliminate hazards before accidents occur.

3. The Safety Meeting Report shall list the topics to be discussed.

4. Identify the methods to be used during the meeting, e.g., classroom,
demonstrations, reading materials, etc.

Conduct the Meeting

1. Meetings may be conducted in a classroom-like setting with lecture, video,
and/or demonstrations.

2. Information may be distributed via e-mail, handouts, or correspondence, and
employees shall be required to indicate they ‘have received and read’ the
materials.

3. Record the total number of employees participating vs the total number of
employees and calculate a percentage of employees who participated.

Document Attendance

1. Ensure an original signature is obtained from each employee in attendance at
each meeting and that the documentation reflects the date on which the
information was actually received.

2. For those employees to whom the safety meeting information is provided
electronically, maintain a record of receipt by each employee, e.g., e-mail return
receipt.

Meeting Record Maintenance

1. Safety meeting report forms should be sent to the loss prevention coordinator.
2. Sign-in sheets should be maintained for a minimum of three years, and training
records should be maintained for as long as possible.



Louisiana Board of Pharmacy Loss Prevention
Title: Employee Safety Training Policy No. |.E

Approved:  05-05-2010 Revised:

1. Safety training shall be provided to all employees who must perform new tasks
or operate new equipment or whose safety performance is not satisfactory. The
safety related training, whether conducted by a supervisor on the job or by a
training specialist, shall include instruction in correct work procedures, use of
safety equipment, and availability of assistance. Additionally, safety related
training shall cover a review of the basics pertaining to a specific topic and the
Board’s specific policy.

2. All safety related training, whether formal or on-the-job training, shall be
documented.

3. The executive director shall ensure that trained persons are conducting safety
meetings, inspecting the work area, investigating accidents, analyzing jobs for
safety, and demonstrating leadership skills in safety.

4. The loss prevention coordinator shall have documented proof of attendance at
least once every three years in the La. Division of Administration, Office of Risk
Management LOSs Prevention Program course.

5. The Board shall conduct documented training on the following topics:

e Drug-Free Workplace

e Sexual Harassment
Training on these topics shall be completed within one year of hire plus once
every five years thereafter, and may count toward the quarterly safety meeting
requirement.



Louisiana Board of Pharmacy Loss Prevention
Title: Safety Committee Policy No. I.F

Approved:  05-02-2012 Revised:

1. Since the Board staff consists of 18 employees, only 14 of whom work in the
Board office and then under minimal risk, the appointment of a safety committee
to meet on a routine basis would be counterproductive to Board operations.

2. Safety risks will be evaluated and acted upon as they are discovered.



Louisiana Board of Pharmacy Loss Prevention
Title: Inspection Procedures & Forms Policy No. I.G

Approved:  05-05-2010 Revised: 05-04-2016

1. The loss prevention coordinator is responsible for conducting quarterly
inspections and for identifying and correcting conditions or practices that are
potential safety or fire hazards.

2. The coordinator shall complete the inspection form during each inspection. The
completed checklist shall be forwarded to the executive director for review. The
checklist shall be retained for at least three years, and further, shall be made
available to the Office of Risk Management Loss Prevention Unit upon request.

3. All employees are responsible for reporting any potentially hazardous condition
or practice they discover. The employee shall record the unsafe condition on the
Hazard Control Log which shall be kept in the Office Manager’s office. The loss
prevention coordinator is responsible for checking the Hazard Control Log and is
authorized to take immediate temporary control of the area to prevent exposure
to the hazard until corrective action is taken. If a supervisor or administrative
officer cannot correct the hazard, they shall immediately report it to the executive
director.

4. If a hazard exists for more than 30 days, the supervisor shall send a copy of the
Hazard Control Log to the executive director and to the Office of Risk
Management Loss Prevention Unit.

5. The Hazard Control Log shall be retained in the originating work area for at least
three years.

6. Deficiencies identified by the State Fire Marshal’s office shall be reported
immediately to the executive director.



Louisiana Board of Pharmacy

Quarterly Safety Inspection Checklist

Quarter: Date:
If an item is checked as “NOT OK” go to the last page and complete the “Comments”
section.
ITEM OK NOT OK

1. Is there litter or spilled liquid on the floor?

2. Are floor surfaces chipped, does carpeting show worn
spots or holes?

3. Are warning signs posted near repair work or
redecorating?

4. Are aisles free of boxes, wastebaskets, chairs and other
obstacles that impede traffic?

5. Are cords placed where they might trip a passerby?

6. Do cords looked frayed? Are they draped over hot pipes,
bent around hooks or stepped on?

7. Are flimsy extension cords in use? (All extension cords
should be 3-pronged)

8. Is all electrical equipment connected with three pronged
plugs?

9. Are electrical outlet boxes or bonnets exposed so that
they pose a tripping hazard?

10. Do employees stand on chairs, desks, boxes, or other
improvised ladders?

11. Do employees lean back in chairs, with feet up on desk?

12. Do employees run in office?

13.  Are stairs well lighted?

14.  Are handrails, tread and risers in good condition?

15.  Are stairs free of litter or spills?

16.  Are desk or file drawers left open?

17. Is more than one file drawer opened at the same time?

18.  Are files top-heavy with empty drawers at the bottom and
full drawers on top?

19. Are boxes, papers, and books stored on top of files,

storage cabinets, and windowsills?

Updated 06/08/2015




20. Is machinery turned off when not in use?

21. Do employees wear dangling jewelry or floppy clothing
around machinery?

22.  Are employees using spike files or pencil holders with
pencil points up?

23. Isthe paper cutter placed in a safe location?

24.  Are sharps or razor blades mixed in with paper clips?

25.  Are fire exits clearly marked and lighted?

26. Have emergency lights been tested?

27. Have fire extinguishers been inspected recently? (Is the
needle in the green?)

28.  Are ABC extinguishers readily available?

29. Do all employees know the location of exits and
extinguishers?

30. Are adequate first aid supplies available?

31. Are all accidents/incidents recorded and reported?

32. Do employees practice good housekeeping and maintain
a safe environment in their respective work areas?

33.  Are exterior stairs free of algae and other obstacles?

COMMENTS: Please specify item number, location of deficiency and the corrective
action being taken. If it cannot be corrected immediately, you must record the
deficiency on the hazard log so that follow-up can occur.

Area Inspected by:

Signature of Inspector Date

Updated 06/08/2015
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Louisiana Board of Pharmacy Loss Prevention
Title: Incident & Accident Investigation Policy No. I.H

Approved:  05-05-2010 Revised:

An accident is defined as “an unplanned event that caused personal injury or property
damage.” An incident is defined as “an unplanned event that could have caused
personal injury or property damage. Incidents and accidents may occur in spite of an
emphasis on safety and regular inspections. Such events do not just happen — they are
caused. All such events should be investigated by responsible personnel to determine
the cause and any contributing factors in order to prevent a recurrence.

Employee-Related Incidents

For every employee-related incident or accident, a copy of the DA2000 investigation
form shall be completed. The form shall include information about the individual
injured, a description of the incident/accident (bodily injury vs property damage), a
statement of what caused or might have caused the incident/accident, and any
corrective action that has been taken or that should be taken to prevent recurrence.

The supervisor of the work unit involved is primarily responsible for conducting the
incident/accident investigation and completing all related forms. The loss prevention
coordinator may be involved depending upon the nature and severity of the incident or
accident. All information fields (including the root cause analysis section on the
DA2000) on the forms shall be completed and reviewed for accuracy. Notations such
as N/A [not applicable] are not acceptable.

In the event of a fatality or near fatality, the Office of Risk Management (ORM) Loss
Prevention Unit shall be contacted immediately.

The loss prevention coordinator shall retain all incident and accident related DA2000
forms for review by the ORM Loss Prevention Unit, and further, report online all
DA1973/LDOL-OWC-1007 [E1 — First Report of Injury] forms to the appropriate ORM
Claims Unit within the required reporting time frame established by the Claims Unit.

Workers’ Compensation Injuries

When an accident involves an injury that results in employee medical expenses or
workers’ compensation related loss, the loss prevention coordinator shall also complete
the Employer’s Report of Injury/lliness [LDOL-WC-1007] in a timely manner. This form
is also known as the DA1973 (E1) and is available online at
http://doa.louisiana.gov/orm/formsCR.htm.



http://doa.louisiana.gov/orm/formsCR.htm�

Louisiana Board of Pharmacy Loss Prevention
Title: Incident & Accident Investigation Policy No. I.H

Approved:  05-03-2010 Revised:

After acquiring necessary medical aid for the injured worker, the supervisor or loss
prevention coordinator should follow these steps in investigating the accident:

1. If possible, ask the person or persons involved to describe what happened. Do
not assign blame or fault; just get the facts.

2. Survey the accident scene for information. If a camera is available, document
the scene with photographs as necessary. Assemble and secure any objects
that may have contributed to the accident.

3. Determine if there were any witnesses to the accident and get their written
description of the accident.

4. Take whatever steps are necessary to prevent recurrences until the condition
can be permanently corrected.

5. Complete the Incident/Accident Reporting Form [DA2000].

Visitor / Client-Related Incidents [DA3000]

For every non-employee-related incident/accident, an investigation form shall be
completed. ORM Form DA3000 shall include information on the individual injured, a
description of the incident/accident (bodily injury vs property damage), a statement of
what caused or might have caused the incident/accident, and any corrective action that
has been taken or that should be taken to prevent recurrence.

The supervisor of the work unit involved is primarily responsible for conducting the
incident/accident investigation and completing all related forms. The loss prevention
coordinator may be involved depending upon the nature and severity of the incident or
accident. All information fields (including the root cause analysis section on the
DA2000) on the forms shall be completed and reviewed for accuracy. Notations such
as N/A [not applicable] are not acceptable.

In the event of a fatality or near fatality, the ORM Loss Prevention Unit shall be
contacted immediately.

The loss prevention coordinator shall retain all incident and accident related DA3000
forms for review by the ORM Loss Prevention Unit, and further, report online all
DA1973/LDOL-OWC-1007 [E1 — First Report of Injury] forms to the appropriate ORM
Claims Unit within the required reporting time frame established by the Claims Unit.



OFFICE OF RISK MANAGEMENT
UNIT OF RISK ANALYSIS AND LOSS PREVENTION
STATE EMPLOYEE INCIDENT/ACCIDENT INVESTIGATION FORM
Worker’s Compensation Claims—To Be Filled Out By Injured Worker’s Employer

(PLEASE TYPE OR PRINT)

1. AGENCY

2. ACCIDENT DATE 3. REPORTING DATE

4. EMPLOYEE NAME (LAST, FIRST)

5. JOB TITLE

6. IMMEDIATE SUPERVISOR

7. DESCRIBE IN DETAIL HOW INCIDENT/ACCIDENT OCCURRED (USE ADDITIONAL SHEET IF NECESSARY)

8. PARISH WHERE OCCURRED 9. PARISH OF DOMICILE

10. WAS MEDICAL TREATMENT REQUIRED Y N

11. EXACT LOCATION WHERE EVENT OCCURRED

12. NAME (S) OF WITNESSES

13. NAME OF PERSON COMPLETING THIS SECTION OF REPORT

14. SIGNATURE 15. DATE

KEEP COMPLETED FORMS ON FILE AT THE LOCATION
WHERE INCIDENT/ACCIDENT OCCURRED

FORM DA 2000 REVISED 03/2006 Page 1 of 2



MANAGEMENT SECTION

16. NAME OF PERSON COMPLETING THIS SECTION OF REPORT

17. POSITION/TITLE

18. IS THE PERSON COMPLETING REPORT TRAINED IN ACCIDENT INVESTIGATION Y N

19. WAS EQUIPMENT INVOLVED 4 N (If no, skip to question 20)

A. TYPE OF EQUIPMENT

B. ISTHEREAJSAFOREQUIPMENT Y N C. DATE LAST JSO PERFORMED
20. HAVE SIMILAR ACCIDENT/INCIDENTSOCCURRED Y N
21. DID INCIDENT INVOLVE SAME INDIVIDUAL Y N
22. SAMELOCATION ____ Y N
23. WAS THE SCENE VISITED DURING THE INVESTIGATION ____ Y N
A. DATE & TIME B. ARE PICTURES AVAILABLE Y N

C. IFNO, REASON FOR NOT VISITING

ROOT CAUSE ANALYSIS

UNSAFE ACT (PRIMARY): [JFailure to comply with policies/procedures [JFailure to use appropriate equipment/technique [Jlnattentiveness
[inadequate/lack of JSA/standards [Jincomplete or no policies/procedures []Inadequate training on policies/procedures [JInadequate adherence of
policies/procedures

Other (specify)

Detailed explanation of checked box

WHY WAS ACT COMMITTED:

UNSAFE CONDITION (PRIMARY): Oinappropriate equip/tool [JInadequate maintenance [JInadequate training  [JWet surface
[CIworn/broken/defective building components []Broken equipment [JInadequate guard []Electrical hazard [JFire Hazard

Other (specify)

Detailed explanation of checked box

WHY DID CONDITION EXIST:

CONTRIBUTORY FACTORS (IF ANY):

IMMEDIATE ACTION TAKEN TO PREVENT RECURRENCE:

LONG RANGE ACTION TO BE TAKEN:

WHAT ADDITIONAL ASSISTANCE IS NEEDED TO PREVENT RECURRENCE:

KEEP COMPLETED FORMS ON FILE AT THE LOCATION
WHERE INCIDENT/ACCIDENT OCCURRED

FORM DA 2000 REVISED 03/2006 Page 2 of 2



OFFICE OF WORKER'S COMPENSATION Employee Social Security Number
POST OFFICE BOX 94040
BATON ROUGE, LA 70804-9040

(225) 342-7565 EMPLOYER REPORT Employer Ul Account Number
OF
INJURY / ILLNESS Employer Federal ID Number

LDOL-WC-1007

Location Code

This report is completed by the Employer for each injury/iliness identified by them or their employee as occupational.
A copy is to be provided to the employee and the insurer immediately. Forms for cases resulting in more than 7 days of
disability or death are to be sent to the OWCA by the 10th day after the Incident or as requested by the OWCA.

PURPOSE OF REPORT: (Check all that apply)

[ More than 7 days of disability [ Possible dispute [ Medical Only
O Injury resulted in death O Lump Sum Compromise/Settlement (no copy needed by OWCA)
[0 Amputation or disfigurement [ oOther
1. Date of Report 2. Date / time of injury: 3. Normal Starting 4. If Back to Work 5. At same Wage? DO NOT WRITE
MM/DD/YY MM/DD/YY Time Time Day of Accident: Give Date O Yes O No IN THIS
O Am O AM MM/DD/YY
0 Pm 0 PM SO
6. If Fatal injury, Give Date of 7. Date Employer Knew of 8. Date Disability 9. Last Full Day Paid Date Received
Death: MM/DD/YY injury: MM/DD/YY began: MM/DD/YY MM/DD/YY
10. Employee Name: 11. 12. Employee Phone # S.I.C.
First Middle Last O Male
O Female
( ) -
13. Address and Zip Code 14. Parish of Injury State-Parish
15. Date of Hire 16. Age at illness/injury 17. Occupation 18. Dept./Division Employed: Occupation
19. Place of Injury-Employer’s 20. If No, indicate Location-Street, City, Parish and State Nature
Premises ? I Yes [0 No
21. What work activity was the employee doing when the incident occurred ? (Give weight, size and shape of material or Part of Body
equipment involved. Tell what he was doing with them. Indicate if correct procedures were followed.)
Source
Event
NCC:

22. What caused the incident to happen? (Describe fully the events which resulted in injury or disease. Tell what happened and how it happened. Name any objects or
substances involved and tell how they were involved. Give full details on all factors which led to or contributed to this injury or illness.)

23. Part of body injured and Nature of Injury or lliness(ex. left leg: multiple fractures) 24. If Occ. Disease- Give Date Diagnosed

25. Physician and Address street city state zip 26. If Hospitalized, give name & address of facility

27. Employer’s Name 28. Person Completing This Report — Please print

29. Employer’s Address street city state zip 30. Employer’s Telephone Number

31. Employer’s Mailing Address — If Different From Above city state zip §2. Nature o)f Business —_Type of Mfg., Trade, Construction, Service, etc.
33. Wage Information Employee was paid O Daily [ Weekly [0 Monthly [ Other The average weekly wage was $ per week.

34. Verification of Employer Knowledge of this Report.

Name: Title: Date:




22/19%73 OFFICE OF RISK MANAGEMENT
P.O. Box 91106

Baton Rouge, LA 70821-9106
Phone No. (225) 219-0168

OFFICE OF RISK MANAGEMENT COPY

LDOL -WC - 1025 - ER
R 8/98

EMPLOYER CERTIFICATE OF COMPLIANCE

You must submit this Certification to your workers' compensation insurer. Failure to submit this Certification as required may
result in your being penalized by a fine of $500, payable to your insurer.

You must secure workers' compensation for your employees through insurance or by becoming an authorized self-insured. If you fail to
provide security for workers' compensation, you must pay an additional 50% in weekly benefits to your injured workers.

If you willfully fail to provide security for workers' compensation, then you are subject to a fine of up to $ 10,000, imprisonment
with or without hard labor for not more than | year, or both. If you have been previously fined and again fail to provide security for
workers' compensation, then you are subject to additional penalties, including a court order to cease and desist from continuing further
business operations.

You must not collect, demand, request, or accept any amount from any employee to pay or reimburse for the workers'
compensation insurance premium. If you violate this provision, you may be punished with a fine of not more than $500, or imprisoned
with or without hard labor for not more than one year, or both.

It is unlawful for you to willfully make, or to assist or counsel someone else to make, a false statement or representation in order
to obtain or to defeat workers' compensation benefits. If you violate this provision, you may be fined up to $10,000, imprisoned with or
without hard labor for up to I 0 years, or both depending on the amount of benefits unlawfully obtained or defeated. In addition to these
criminal penalties, you may be assessed a civil penalty of up to $5,000.

EMPLOYER CERTIFICATION

| certify that | can read the English language, that | have read this entire document and understand its contents, and that |
understand | am held responsible for this information. | certify my compliance with the Louisiana Workers' Compensation Act.

Preparer Name (PRINT) Signature Date
Company Name Company Address
Phone Number Insurance Policy Number

Employee Name Employee Social Security Number




OFFICE OF RISK MANAGEMENT
UNIT OF RISK ANALYSIS AND LOSS PREVENTION
VISITOR/CLIENT ACCIDENT REPORTING FORM
General Liability Claims — For Agency Use Only

KEEP COMPLETED FORMSON FILE AT THE LOCATION
WHERE INCIDENT/ACCIDENT OCCURRED

(PLEASE TYPE OR PRINT)

1. AGENCY NAME and LOCATION CODE

2. DATE and TIME of ACCIDENT

3. VISITOR/CLIENT NAME

4. VISITOR/CLIENT ADDRESS

5. CLAIMANT' S TELEPHONE #

6. CLAIMANT DETAIL DESCRIPTION OF HOW ACCIDENT OCCURRED

7. DID THE EMPLOYEE ASK THE CLAIMANT IF HE/SHE WAS INJURED? Y _ N

8. DID THE CLAIMANT VERBALLY EXPRESS AN INJURY TO ANY PART OF HISHERBODY? __ Y _ N

9. IF THE CLAIMANT EXPRESSED AN INJURY, WHAT PART OF HIS'HER BODY DID THEY STATE WASINJURED? PLEASE BE

SPECIFIC (I.E. RIGHT FOREARM, LEFT WRIST, LOWER RIGHT ABDOMEN)

10. IF THE CLAIMANT EXPRESSED INJURY, WAS MEDICAL CARE OFFERED? __ Y _ N
11. DID THE CLAIMANT ACCEPT OR DECLINE MEDICAL CARE? __ ACCEPT __ DECLINE
12. WERE THEREWITNESS(ES) Y _ N

13. WITNESS' S NAME, ADDRESS, and TELEPHONE # (use additional sheet if needed)

14. WITNESS STATEMENTSATTACHED __ Y __ N

FORM DA 3000 Effective 03-2007 Page 1 of 2



15. DETAIL DESCRIPTION OF ACCIDENT LOCATION

ISTHISLOCATION IN A [[] STATE-OWNED OR [] LEASED BUILDING
16. DID THE PERSON CONDUCTING THE INVESTIGATION OBSERVE ANYTHING THAT WAS DIFFERENT THAN THE

VISITOR' S/ICLIENT S'WITNESS SACCOUNT ___ Y __ N IFYES, WHAT

17. CHECK THE APPROPRIATE ENVIRONMENTAL CONDITION THAT ISAPPLICABLE TO THE ACCIDENT: [] RAINING [] SUNNY
[JcLouby [JFOGGY []COLD [JHOT [JLIGHTING []WIND

[] OTHER WEATHER CONDITION [] WEATHER NOT A FACTOR

18. CHECK THE APPROPRIATE BOX (S) THAT PERTAINS TO THE ACCIDENT: [] LIQUID ON FLOOR—TY PE OF LIQUID

[ 1STAIRS [[] PARKINGLOT [] GARAGE [] SIDEWALK [] ELEVATORS [ ] GRATING

[[] SPONSORED ACTIVITY [] DORMITORY []J WAITING ROOM [JWALKWAYS [] RAILINGS [] FURNITURE

[ ] FLOORING—DESCRIBE THE TYPE OF FLOOR AND TY PE OF WAX

] EQUIPMENT (SPECIFY TYPE)

[] OTHER CONDITION

19. IF THE ACCIDENT INVOLVED ITEMS THAT CAN BE RETAINED (i.e. furniture, muffler, exam table), THE CLAIMS UNIT REQUIRES
THAT THE ITEM BE TAGGED WITH THE DATE OF ACCIDENT AND NAME OF CLAIMANT. IF THEITEM ISBROKEN OR
DAMAGED, IT MUST BE PLACED IN A SECURED AREA AFTER BEING TAGGED. THE TAG CANNOT BE REMOVED OR THE
BROKE/DAMAGE ITEM CANNOT BE SURPLUS/DISCARDED UNTIL NOTIFIED BY THE CLAIMSUNIT. IF APPLICABLE, WAS THIS

DONE Y N

20. WASTHE CLAIMANT AUTHORIZED TOBEINTHISAREA__ Y __ N

21. DID ANY EMPLOYEE OBSERVE ANY THING BEFORE/AFTER THAT ISREVELANT TOTHE ACCIDENT __ Y __ N IFYES, WAS

A STATEMENT OBTAINED AND ATTACHED __ Y _ N

22. DID THE SUPERVISOR OR AGENCY SAFETY OFFICER RECEIVE A REPORT OF ANY OBSERVED CONDITIONS?__ Y _ N

23. WERE PICTURES TAKEN AND ARE THEY ATTACHED TO REPORT? Y N

24. NAME AND POSITION OF EMPLOYEE FILLING OUT THIS REPORT

PLEASE DATE

KEEP COMPLETED FORMSON FILE AT THE LOCATION
WHERE INCIDENT/ACCIDENT OCCURRED

FORM DA 3000 Effective 03-2007 Page 2 of 2



Louisiana Board of Pharmacy Loss Prevention
Title: Job Safety Analysis Policy No. I.1

Approved:  05-05-2010 Revised:

When to Perform a Job Safety Analysis

A job safety analysis shall be performed on all jobs that have resulted in an incident/accident
trend, death, or a change in a job procedure/equipment.

Based on the nature of tasks conducted at the Board office, the risk of incidents, accidents or
death is minimal. The Board maintains basic office equipment, none of which requires
specialized skills or in-depth training to operate.



JSA FORM
JSA WORKSHEET (FORM JSA-1-00)

STATE OF LOUISIANA JOB: DATE:

JOB SAFETY ANALYSIS

TRAINING GUIDE TITLE OF PERSON WHO DOES JOB: | SUPERVISOR: ANALYSIS BY:

DEPARTMENT: LOCATION: REVIEWED BY:

REQUIRED AND/OR RECOMMENDED PERSONAL PROTECTIVE EQUIPMENT: APPROVED BY:

SEQUENCE OF BASIC JOB STEPS POTENTIAL ACCIDENTS OR HAZARDS RECOMMENDED-SAFE-JOB-PROCEDURES.

USA 1-00 STATE OF LOUISIANA|




Louisiana Board of Pharmacy Loss Prevention
Title: Recordkeeping Requirements Policy No. I.J

Approved:  05-05-2010 Revised:

The following safety records shall be maintained for at least three years. Copies of forms
describing the specific procedures are available on the ORM website.

Safety Meeting Report

Completed quarterly by, and maintained by, the loss prevention coordinator.

Training Documentation

Sign in sheets shall be completed for all training sessions and maintained by the loss
prevention coordinator.

Inspection Checklist

Inspection forms shall be completed quarterly by the loss prevention coordinator. The
completed form shall be made available to the executive director and the ORM Loss
Prevention Unit upon request.

Hazard Control Log

Shall be posted in a conspicuous location and made available as needed to identify
potential hazards in each work area. The original form stays in the area it covers or until
the hazard has been corrected, and all completed forms will be kept on file until the next
Loss Prevention audit. Copies are maintained by the loss prevention coordinator, and the
ORM Loss Prevention Unit if not corrected in 30 days.

Incident/Accident Reporting Form

Complete for each incident/accident that occurs whether or not it requires medical
expense or lost time. A copy should be given to the loss prevention coordinator.



Louisiana Board of Pharmacy Loss Prevention
Title: Blood Borne Pathogens Policy No. I.K

Approved:  05-05-2010 Revised: 05-27-2015

The purpose of this policy is to reduce or eliminate occupational exposure to blood and
other potentially infectious materials to our employees. All bodily fluids will be
considered infectious regardless of the perceived status of the source individual.
However, the risk of exposure to blood borne pathogens by Board staff is minimal.

Blood Borne Diseases
e HIV: Human Immunodeficiency Virus causes AIDS
Hepatitis B and C
Syphilis
Malaria

Hepatitis B (HBV) and C (HCV):

e Inflammation of the liver — most common blood borne disease
Symptoms vary
Can be infectious or non-infectious
Hepatitis infects hundreds of thousands of people in the USA annually
An infected person may carry the virus for years before symptoms appear
No cure or vaccine at present
Means of Transmission — must enter body through contact or injected (
examples: sexual contact, sharing needles, cutting yourself with a sharp object,
body fluids, Infected blood or body fluid on skin with open cuts, sores, getting
blood or body fluid in eyes, mouth )
e HBYV has a preventive vaccine available
e HCV does not have a preventive vaccine available

Preventative Measures

e Use universal precautions — treat all blood and body fluids as potentially infectious.

e Unbroken skin provides some protection from blood borne pathogens

e Wear personal protective equipment (PPE) (examples: latex gloves, safety glasses,
goggles, face shields, aprons, boots) whenever blood or body fluids are present or
expected

e Utilize engineering techniques (examples: tongs, recognized work practices,
specialized equipment) whenever possible



Louisiana Board of Pharmacy Loss Prevention
Title: Blood Borne Pathogens Policy No. I.K

Approved:  05-05-2010 Revised: 05-27-2015

Decontamination Procedures
1. Call a professional for proper decontamination and disposal.
2. Obtain Blood Borne Pathogen (BBP) clean-up kits and either require employees
to follow the manufacturer’s instructions that are provided with the kits or train
employees on their use and disposal.

The following are general guidelines for decontamination:

e After an accident, the contaminated area must be cleaned with the proper
recommended decontamination solution.

Cleaning equipment must be properly decontaminated.

Wear required PPE.

Restrict access to the area.

Use disposable supplies whenever possible and dispose of properly.

Disposal

The disposal of all regulated waste shall be in accordance with applicable
federal, state, and local regulations. All waste with the possibility of contamination of
BBP shall be placed in containers that are closeable, constructed to contain all contents
and prevent leakage of fluids during handling, storage, transportation or shipping. The
waste must be labeled or color-coded prior to removal to prevent spillage or protrusion
of contents during handling, storage, transportation or shipping.

Medical Provisions

Preventive Vaccine

If the HBV vaccine is offered to an employee and the employee accepts it, it will
be provided to the employee free of charge. Training by a knowledgeable person will
be provided to the employee.

If an employee declines the offer of the HBV vaccine, then the employee is
required to sign a declination statement. If at anytime the employee changes his/her
decision and decides to accept the offer of the HBV vaccine then the series will be
provided free of charge and training by a knowledgeable person will be provided to the
employee.

Post-exposure Procedures
e Wash hands with antibacterial soap after contact.
e Flush eyes and face with fresh water for several minutes after contact.
e Follow Board’s notification/reporting procedures for an exposure.
e Follow Board’s written procedures for seeking medical counseling .
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Other Exposure Hazards

e Cleaning surfaces contaminated with blood, vomit, feces.
Always wear gloves and protective apron or clothing.
Be alert for sharp objects, broken glassware, used syringes in trash.
Do not pick up broken glass — use brush or broom & dustpan.
Dispose of glass, sharp objects safely.
Laundry — bloody or contaminated linens or sharp objects.

Training

The level of training shall be contingent upon the level of exposure to BBP:

High Risk: Health Care Facilities/professionals, and other high risk occupations
Workers with occupational exposure shall receive training when they are hired and at
least once per year afterwards. The training must be given during working hours and at
no cost to the employee and training records shall be maintained for five years.

Low Risk: General Office/Classroom personnel
All employees shall participate in a training program within 90 days of employment. If
there are no BBP events, the training shall be required every five years thereafter. If
the Board or employee experiences a BBP event, the employee shall be required to
retrain within the following 60 days.

Common Sense Rules
e Wash hands and remove protective clothing before eating, drinking, smoking,
handling contact lenses, applying lip balm or cosmetics.
e Keep hands away from eyes, nose, mouth while cleaning.
e Frequent hand washing is best defense against spreading infection.

Summary
e Protect yourself on and off the job; know the facts.
Practice good personal hygiene.
Follow work rules, use gloves and protective clothing.
Wash your hands often, after work or exposure.
Keep areas clean — report problems immediately to supervisors.
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Revision History

05-27-2015 Changed the timeframe of the educational training, from
within the first year of employment for low-risk employees to
within the first 90 days of employment.



Louisiana Board of Pharmacy Loss Prevention
Title: First Aid Policy No. I.L

Approved:  05-05-2010 Revised: 05-27-2015

Requirements for First Aid:
e Employees

All employees shall report any injury to the office manager as soon as possible,
at least before the end of the shift during which the accident occurred.

The employee shall be required to complete an Accident/Incident Report
(DA2000). A description of the accident and names of witnesses (if any) are included
on the form.

If a physician is needed, the employee may be given an Employer’s First Report
of Injury Form for treatment to be given to the treating physician.

The employee will provide the agency with the treating physician’s diagnosis of
the injury and the length of time he or she is expected to be unable to work.

e Visitors

When an employee becomes aware of a visitor needing first aid, the
employee shall report that fact to the office manager as quickly as possible.

The office manager shall provide the visitor with a completed
Accident/Incident Report (DA3000) as soon as possible,

The visitor shall be encouraged to seek medical treatment with their own
provider, as appropriate.

First Aid Training

Only someone who has completed a certified first aid or emergency response course or
someone who has advanced medical training may administer first aid. Refresher training is
required according to certification requirements.

First Aid Kit and Inventory Form

A first aid supply kit shall be maintained and inventoried periodically. Aninventory list may
be included in each first aid kit. Expiration dates on kit contents must be checked as well.

Emergency Eye Wash

In such situations where this is needed, typical protocol calls for a minimum of 15 minutes
constant flushing time. This normally cannot be achieved via the use of small, portable,
disposable containers of fluid found in many first aid kits. A fixed flushing station that uses
an unlimited supply of uncontaminated fluid (e.g., potable water) is preferable.
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Revision History

05-27-2015 Added information about visitors to the first section.
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The purpose of the Emergency Preparedness Policy is to ensure that a plan for the
safe evacuation of all persons in the affected area and the rapid control of hazards
during life threatening situations. This program includes procedures for:

1. Preventing and controlling emergency situations,

2. Warning employees of actual or impending disasters and preparing them for
possible evacuation or shelter in place, and

3. Establishing safe evacuation routes.

Emergency Evacuation Drills

1. Evacuation drills are to be conducted under the supervision of an administrative
officer or his designee at least once a year.

2. Drills are necessary to train and prepare building occupants for safe evacuation
should an internal emergency occur.

3. All fire alarms should be treated as “real” and proper evacuation conducted.

Evacuation Procedures

1. Refer to the building floor plan for exit doorways leading outside the building.
2. Exit doorways must be kept clear and unobstructed at all times.

3. Exitin a single-file line keeping to the right side of hallways.

4. Do not congregate in the halls.

Supervision During the Evacuation

1. The Administrative department will supervise the evacuation of the building and
ensure there are no persons missing or unaccounted for.

2. Re-entry into the building after a fire shall only be upon authorization by the most
senior staff member present.

All Personnel

1. All building occupants will exit the building upon announcement.

2. Close doors in the vicinity of a fire threat.

3. Assist all injured or disabled persons from the building.

4. Report to the designated assembly area. If designated assembly area is
contaminated with smoke, report to one of the other designated assembly areas.
Remain with and listen to instructions from the senior administrative staff member
on duty.

5. Assembly area is located in the parking lot on the southeast corner of the building.
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Guidelines for Fire Threats:

1. Try to remain calm and do not enter an area that may be dangerous. Recruit
assistance from persons in vicinity, if possible, to alert administration and co-
workers.

2. Remove victims in the immediate area of the fire; assure complete evacuation

using assistance from others if necessary.

Use fire extinguishers to aid in evacuation and to confine the area of the fire.
Close doors behind you as rooms are cleared of all occupants.

Call 911to report name, address, and location of fire in the building.

Report to designated assembly area.

Monitor situation until all clear is given by a senior administrative officer — Do not
re-enter the building until instructed to do so.
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Fire Extinguisher Procedures:
1. Pull the pin.

2. Aim the nozzle at the base of the fire.
3. Squeeze the handle to discharge the extinguishing agent.
4, Sweep from side to side until fire is extinguished.

The loss prevention coordinator shall be responsible for inspecting and maintaining all
portable extinguishers. Extinguishers shall be inspected and certified by an outside
contractor once a year.

Guidelines for Natural Disasters:
Events such as hurricanes, floods, or tornadoes:

1. Only enter disaster areas if it is essential.

2. Do not bring lanterns, torches, or lighted cigarettes into building that have been
flooded or damaged because of the possibility of leaking gas lines or flammable
materials.

3. Do not touch fallen or damaged electric wires.

4. Immediately leave the area upon discovering a leaking gas line.

Hurricanes and Tropical Storms

1. Generate two copies of electronic data and remove both copies from the
property.

2. All pending items shall be removed from desktops and placed in securable
locations.

3. All file cabinet doors shall be closed and locked.

4. All electrical devices should be powered down and unplugged. Computers and

battery backups should be stored off of floors in the event of flooding.
5. Movable equipment should be relocated away from windows.
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6. Unmovable equipment should be covered to protect from rain in the event of

broken windows or roof failure.

7. All blinds shall be closed.

8. All interior doors shall be closed.

9. Movable items outside the building should be secured or moved indoors.

10.  Deadbolts to all exterior entrances should be engaged in the event of a loss of
power.

Floods

1. All electrical devices should be powered down and unplugged. Computers and
battery backups should be moved off of floors and onto a desk or table top.

2. Vital records should be moved to higher surfaces where possible.

Tornadoes

1. When a tornado warning is issued, take shelter immediately. The warning
indicates that a tornado has been sighted in the area.

2. Protect yourself from falling objects and flying debris.

3. The best protection is an underground shelter or ditch or a steel-framed or
reinforced concrete building.

4. If no shelter is available, go to the basement or inner hallway of the lowest floor

of the building.

Guidelines for Bomb Threats:

Every threat should be taken seriously.

1. Remain calm and avoid creating a panic; most threats are bogus.

2. If a bomb threat is received by mail, message, or telephone, record in writing the
time and type of threat, location of bomb, expected time of detonation, whether
the voice is male or female, and any other important information.

3. If the threat is received by phone, keep the person on the phone as long as
possible to determine any unusual voice characteristics, such as raspiness,
hoarseness, or stuttering. Try to notice any background noises.

4. Ask why the bomb was placed there and whom the caller wishes to hurt.

5. Do not hang up the phone when the call ends. Police may be able to reverse

trace the call. Hang up only if you must call for help.

Call 911 immediately (during the call if possible).

Notify your supervisor and follow his guidance.

Do not touch or move any suspicious package. It is important that each

employee visually scans his work area before leaving to look for unusual

packages or something out of the ordinary. Local law enforcement has no way
of knowing what belongs in a work area and what does not. It is necessary that
employees identify suspicious objects or packages for the bomb squad.

© N
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9. Do not use a cell phone in or near the building or during the evacuation as this

could trigger the bomb.

10.  Only take personal items with you if an evacuation is ordered.

11. Do not return to your work area until you receive the all-clear signal by the
authorized person.

Guidelines for Threatening Individuals:

1. Do not become confrontational.

2. Observe the person closely, taking note of clothing, method of travel, any
weapons displayed or implied.

Take note of whether the threats are verbal or physical.

Disengage the individual and call 911 immediately.

Notify your supervisor and fellow workers.

Remain as calm and collected as possible, avoiding panic.

N

Guidelines for Civil Disturbances:
Civil disturbances are generally riots and demonstrations, marches, and groups that
have become riotous or a threatening individual.

Restrict both employee and visitor movement in your area.

Prepare for evacuation or relocation.

Secure your area (lock doors, safes, files, vital records, etc.).

Notify your local law enforcement immediately and then your supervisor and/or
administrative officer.

rObM=

Guidelines for Proximity Threats:
Proximity threats are events that occur near the office and can cause damage to life
and property, and may require the need for evacuation. Examples include:

Railroad, interstate, and water vessel disasters

1. Obtain emergency response procedures from the local municipality.

2. Once notified, determine if voluntary or mandatory evacuation is required.

3. Use applicable emergency response procedures as per the local municipality
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Local chemical or nuclear plant disasters
By law, all plant facilities must report what is produced and include all of the following
emergency procedures:

1. Contact local/municipal government.

2. Once notified, determine if voluntary or mandatory evacuation is required.

3. Vertical, upwind, or downwind evacuation determined by type of incident.

4. Shut down heating, ventilation, and air conditioning (HVAC) system if sheltering

in place and the situation allows.

Terrorist threats include:
Biological weapons

Bomb scares or explosions
Chemical attacks

Cyber attacks

Nuclear weapons
Suspicious mail

Ok wON =



Bomb Threat Checklist

Answer / circle all applicable

Number at which call was received: Date: Time:
8
<
% Sex of Caller: Race: Age: Length of call:
g
£
S Exact wording of threat:
T
O
When is the bomb going to explode?
Where is it right now?
What does it look like?
X
@ What kind of bomb is it?
o
@ What will cause it to explode?
o
§ Did you place the bomb?
>
94 -
What is your address?
What is your name?
If voice is familiar, who did it sound like?
® Calm Slow Soft Nasal Ragged Laughter Disguised Cracked voice
[8)
°
>
o Angry Rapid Loud  Stutter Raspy Slurred Clearing throat Distinct accent
()
S
O
Excited Familiar Normal Lisp Deep Crying Deep breathing
- Street noises Factory machinery Motor Local call Long distance
So
o7¢g . . , . .
S S | Animal noises Office machinery Voices Clear
e
o House noises Phone booth Music PA system  Other:
= % Well spoken Irrational Incoherent
0 >
€
F g
- Foul Taped Message read by threat maker
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The Board currently does not handle, store or use hazardous materials.
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Employees found to be non-compliant with the policies in this Loss Prevention Manual
should be reported to the loss prevention coordinator.

Depending on the severity of the infraction, formal disciplinary action may be taken, up to
and including reimbursement of costs for damages incurred, suspension or loss of
privileges, or termination of employment.

Infractions will be documented in the offending employee’s personnel file.
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AUTHORITY:

Executive Order No. BJ 08-69 provides for the promulgation by executive
agencies of written policies mandating drug testing of employees, appointees,
prospective employees and prospective appointees in accordance with La. R.S.
49:1001, et seq.

La. R.S. 39:1535(B)(12) provides that the Office of Risk Management ("ORM")
may promulgate rules and regulations to establish procedures governing risks
and injuries sustained where a participating or covered entity of the State may
be liable for damages.

La. R.S. 23:1081 and Louisiana Administrative Code Title 40, Part I, Chapter
15 allows an employer to test an employee for drugs and alcohol when the
employee receives a personal injury from an accident arising out of and in the
course of his employment.

APPLICABILITY:

In addition to any drug testing policy adopted by an executive agency pursuant
to Executive Order No. BJ 08-69, this policy shall also apply to all persons
having an employment relationship with an executive agency, whether
classified, unclassified, student employees, interns, full-time, part-time, or
temporary (hereinafter employee(s)"), when the employee's agency is provided
workers' compensation coverage through ORM.

DRUG TESTING:

All employees who are entitled to assert a claim pursuant to the workers'
compensation laws of Louisiana shall be subject to, and shall cooperate in, post-
accident drug testing. With or without prior notification, any employee in an
accident that occurs during the course and scope of employment shall be
required to submit to drug and/or alcohol testing as soon as practicable under
La. R.S. 23:1081, whether or not a compensable injury is immediately claimed
by the employee, where an accident occurs under any circumstance, regardless
of fault, which necessitates, or should reasonably necessitate, medical attention
to the employee as determined by the employee, the employee's supervisor(s),
or the department head, regardless of whether the employee actually desires,
agrees to, seeks, or receives medical attention.
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DRUG AND ALCOHOL TESTING PROCEDURES:

Testing shall be performed as provided for in the Louisiana Administrative Code
Title 40, Part I, Chapter 15, or its successor.

Testing shall be performed at the most practical hospital, medical facility, or
laboratory. ORM, or the agency, reserves the right to require employees to
submit to additional testing, if warranted.

A representative of the agency shall transport the employee being tested to and
from the testing site. Under no circumstance should any employee who is
believed to be impaired or under the influence of any drug or alcohol be
permitted to operate a motor vehicle.

VIOLATIONS:

Employees found to test positive or failing to promptly submit to testing under
this policy may be subject to dismissal or denial of their Workers' Compensation
benefits pursuant to La. R.S. 23:1081.

Employees and supervisors may also be subject to discipline, up to and
including dismissal, in accordance with their agency's drug-free policy for failing
to cooperate with, or to apply, the post-accident drug testing requirements
outlined in this policy.

QUESTIONS:

Questions regarding this policy should be directed to the Office of Risk
Management.
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VI.

VII.

The statutory authority for the development of the plan is La. R.S. 39:1547.

The administrative oversight of this plan is provided through the Office of Risk
Management (ORM) within the state’s Division of Administration.

A transitional return to work is employment which allows injured workers to return to
work at the agency where they were injured for up to one year, within the physical
restrictions determined by their physician, until they are capable of returning to full
duty.

. This transitional return to work plan applies only to those employees who are

eligible to receive workers’ compensation benefits under Title 23 through the ORM’s
self-insurance plan.

The Board’s Transitional Return to Work (TRW) Team shall include the following
persons:

A. Manager, Administrative Division (who shall serve as the TRW coordinator);
B. Manager, Compliance Division;

C. Manager, Credentials Division;

D. Assistant Executive Director;

E. Claim Adjuster for the Third Party Administrator (TPA) for ORM;

F. TRW Coordinator for ORM TPA; and

G. Vocational Counselor for ORM TPA as needed.

The TRW Team shall be responsible for the following activities:

A. Complete transitional return to work plan;

B. Review of job modifications;

C. Job tasking;

D. Task identification;

E. Compliance with State’s requirement for transitional return to work plan;

F. Oversight of plans;

G. Facilitate success of plans; and

H. Report transitional return to work plan results.

The TRW Coordinator is the primary contact for employees and outside agencies

on matters related to disability management and return to work planning. This

includes, but is not limited to:

A. Responsible for the overall coordination and day-to-day administration of the
disability management plan;

B. Develop, facilitate, and monitor TRW plan;

C. Develop and facilitate accommodations;

D. Work with the employee and the employer to facilitate TRW plans; and
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E. Monitor TRW plan and provide progress reports to appropriate individuals.

VIIl. The TRW team shall meet when an employee is injured and/or there is a change
in the injured employee’s medical status. Team meetings shall not be required if

there are no active lost time claims.

IX. General Requirements
A. A successful TRW plan shall be based on medical prognosis and recovery.

B. Transitional work shall be available until an employee is able to resume full
duty employment based on the following Civil Service guidelines:

1. Agencies that choose to return employees to work following a Workers
Compensation claim are allowed to return the employee to his own job in
light duty status for six (6) months provided the agency maintains in the
employee’s file a copy of the Physician’s Modified Work Information Sheet.
A copy of this form is appended to this Board policy statement.

2. Requests for additional time beyond the initial six months may be made by
the Board’s Appointing Authority to the Director of State Civil Service.

3. Appointing authorities also have the option of using a Detail to Special

Duty in which to return the employee to work.

C. Medical issues that can delay return to work shall be referred to ORM’s third

party administrator’s (TPA) return to work coordinator.

The TRW plan shall be reviewed with all existing employees annually.

A review of the TRW plan shall be included in the new hire orientation.

Once an injuryl/iliness is reported by an employee, the Board will:

1. Report work related injuries or illnesses immediately, or no later than 48
hours, using the TPA'’s online claims management system.

2. Provide the employee with a Physician’s Modified Work Information Sheet
to give to the treating physician.

3. Allow the injured employee to seek treatment with a physician of choice
chosen from Occupational Medical Clinics in his geographical area.
Employees still retain the right to seek medical treatment from a physician
of choice for the work-related accident.
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X. Pre-Accident Job Tasking & Accommodation Types
A. Job tasking is the process of detailing each specific job task performed in a
position to ensure injured workers are returned to a safe work environment.
1. Job tasking should begin before the accident occurs or once an injury has
occurred that leads to lost time.
2. Compile a master list of transitional tasks for each position.
3. Complete job tasking for each position or injury that results in lost time.
4. Consult with first-line supervisors to ensure employees will be worked
outside of restrictions placed by the treating physician.
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5. Maintain a file of job tasks for each position for which a lost-time claim has
occurred.
6. There is no need for repetition of job tasking with each new occurrence.
B. Accommodation Types
1. Modification of job tasks, equipment or schedules in accordance with Civil
Service provisions as outlined in the HR Managers’ Handbook that is
maintained on the Civil Service website, or until the injured worker can
return to full duty, whichever comes first.
2. Accommodations may include, but are not limited to:

a. Modified Work — includes modification to the job tasks, functions, hours

of work, frequency of breaks, worksite, or any combination of these.

b. Alternate Work — different from the employee’s pre-injury job or illness
offered to a worker who is temporarily or permanently unable to perform
their pre-injury work.

c. Transitional Work — a group of tasks or specific jobs that can be
performed until the worker is capable of returning to full-pre-injury
duties.

Xl.  The Return to Work Process
A transitional return to work plan should be completed with the supervisor of the
injured employee and a representative from the TRW team to include:
1. Specific job tasks identified,
2. Hours to be worked,
3. Duty assignment,
4. Physical restrictions, with
5. Evidence of the plan’s review and approval by each member of the team.
A. Eligibility for Return to Work
When reviewing an individual worker’s eligibility for return to work options, the
following criteria should be followed:

1.
2.

3.

4.

5.

Assess the job task of the worker’s pre-injury position.

Identify transitional tasks that can be performed with the employee’s
current physical restrictions.

Review other services or tasks that can be performed which would
improve the overall function of the agency.

Review tasks that can be performed that would return an employee to
gainful employment.

ORM’s TPA will be available to identify transitional return to work tasks if
needed.

B. Before the Return to Work

1.

2.

The agency will hold a return to work meeting with the employee to review
the plan before the employee returns to work.
Once the meeting has taken place, an offer of transitional duty
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employment shall be made to the injured employee in writing.

3. If the injured employee is represented by counsel, the notice shall be sent

to the employee via counsel.
C. The Return to Work Offer

The offer of transitional return to work employment shall include the following:

1. Offer must be made in writing.

2. Offer must be sent by certified mail return receipt or electronic mail.

3. A specific return to work date and time.

4. Duty assignment.

5.  Who to report to.

6. The employing agency shall provide transitional employment for up to one
year utilizing Civil Services’ Special Detail provisions as outlined in the HR
Managers’ Handbook that is maintained on the Civil Service website, or
until the injured worker can medically return to full duty, whichever comes
first.

D. Employee Responsibility

1. Return the Physician’s Modified Work Information Sheet to the immediate
supervisor within 24 hours of receipt of the signed form from the treating
physician.
Accept the transitional return to work offer.
Report to work as requested in the return to work offer letter.
Work within the restrictions provided by the physician.
Comply with medical treatment and keep all scheduled medical
appointments.

6. Advise the immediate supervisor and ORM’s TPA and RTW coordinator if

the transitional work is physically too difficult.
E. After the Employee has Returned to Work

The agency shall not require the employee to perform tasks that have been

prohibited by the treating physician when the employee returns to work on a

transitional return to work plan.

1. Evaluate the plan every 30 days to assess the employee’s ability to return

to full duty.

2. ORM's TPA will be responsible for communications with medical personnel.
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XIl. Termination of Employment
The Board’s TRW Coordinator shall notify the ORM’s TPA if a person is at risk of
termination due to exhaustion of sick leave.

XIll. Measure of Effectiveness
A. The Board’s TRW Coordinator should:
1. Maintain documentation of failed transitional return to work employment;
2. Maintain documentation of efforts made to identify transitional return to
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work tasks;

3. Maintain documentation of barriers in identifying transitional return to
work, including evidence that transitional return to work tasks could not be
identified, if applicable; and

4. Notify the TRW Coordinator for ORM’s TPA when an injured worker is
removed from work or the accommodations are no longer available.

B. The Transitional Return to Work Audit Form (DA WC4000) shall be used to
measure the effectiveness of the Board’s transitional duty employment program.

A copy of the form is appended to this policy and is also available on the ORM’s

website.




PHYSICIAN’S MODIFIED WORK INFORMATION SHEET

Employee Name: Injury/Tllness date:

Doctor Name: Phone Number:

RETURN TO WORK FULL DUTY WITH NO RESTRICTIONS? _YES NO DATE

To All Employees:
Please return this completed report directly to your supervisor within 24 hours of your injury or illness, and prior to

the start of your next scheduled work shift.

Attending Physician:
The State of Louisiana, Office of Risk Management is committed to a modified/alternate duty work program to

accommodate the timely return to productive, beneficial work that facilitates recovery. In order for the return to work
to be successful, it is important that the accommodation fits the appropriate restriction(s) and limitation(s) that the
employee should be observing. To assist us in identifying suitable duties, please indicate your patients work
capabilities and any other comments you may have. The State of Louisiana has the ability to provide duties that
accommodate almost all restrictions.

The following details the employee’s current capabilities; (please checkmark as appropriate)

1to2 3to5s 6to 10 11 to 20 21 to 30 3to 40
ibs Ibs ths 1bs lbs Ibs

Lifting
Carrying
Push/pull

Minimal

Sitting
Standing
Walking

Squatting

Bend/Twist at Waist
Reaching

Work above Shoulder

List any other restrictions:

Restrictions effective until (date)

Follow-Up Appointment date(s):

Signature of Attending Physician:

Date:




TRANSITIONAL RETURN TO WORK AUDIT FORM - DA WC4000

Month of Report Location code

Agency Contact Person

REPORT THE FOLLOWING ACTIVITY:

Number of lost time workers’ compensation claims during the past month:

Number of employees returned to work on transitional duty:

Number of employees returned to work full duty:

Number of employees on workers’ compensation at month’s end:

Number of employees who are separated from the agency and still receiving workers’
compensation:

AR LRI E=

e A job task list is on file for each workers’ compensation claim this month: __yes _ no

The RTW committee has met and reviewed all W/C ___yes __no

1. Employee days missed day pay rate
2. Employee days missed day pay rate
3. Employee days missed day pay rate
4. Employee days missed day pay rate
5. Employee days missed day pay rate
6. Employee days missed day pay rate
7. Employee days missed day pay rate
8. Employee days missed day pay rate
9. Employee days missed day pay rate
10. Employee days missed day pay rate
11. Employee days missed day pay rate
12. Employee days missed day pay rate

TOTAL TOTAL
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Authorized drivers shall include employees who hold the following positions with the
Board:

Executive Director / Chief Executive Officer (Appointing Authority)

General Counsel

Office Manager

PMP Manager / Chief Operating Officer

PMP Assistant

Administrative Coordinator — Administrative Division

Compliance Officer
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Employees holding a position not listed herein shall not be authorized to drive on state
business.

Employees classified as “high-risk” shall not be authorized to drive vehicles on state
business from the date of discovery for a minimum of twelve months. High-risk drivers
are those individuals:

1. Having three or more convictions, guilty pleas, and/or nolo contendere pleas for
moving violations within the previous twelve month period; or
2. Having a single conviction, guilty plea, or nolo contendere plea for operating a

vehicle while intoxicated, hit and run driving, vehicular negligent injury, reckless
operation of a vehicle, or similar violation within the previous twelve month
period.

When used in the context of these policies and procedures, a ‘state vehicle’ shall
include the following:

¢ A vehicle owned by the board or another state agency; or

¢ A vehicle rented or leased by the board or another state agency.



Louisiana Board of Pharmacy Loss Prevention
Title: Authorized Drivers Policy No. IlLA

Approved:  05-05-2010 Revised: 05-27-2015

Revision History

05-27-2015 Added definition of ‘state vehicle’.



Louisiana Board of Pharmacy Loss Prevention

Title: Initial Authorization Process Policy No. 11.B

Approved:  05-05-2010 Revised: 05-29-2013

1. Employee shall complete and sign the Authorization and Driving History Form
(DA-2054) and return the completed form to the Office Manager.

2. Employee shall provide proof that he has a valid driver’s license.

3. Employee shall provide proof of automobile insurance.

4. Employee shall complete an ORM-recognized defensive driving course within 30
days of hire and once every three years.

5. The Office Manager shall obtain official driving records (ODRs) annually and
ensure that employees met all program requirements to be authorized to drive.

6. The Appointing Authority or designee shall review the Official Driving Record to

ensure the employee does not meet the high-risk driver definition.



Louisiana Board of Pharmacy Loss Prevention

Title: Annual Re-Authorization Process Policy No. II.C
Approved:  05-05-2010 Revised: 05-29-2013
1. Employee shall complete and sign the Authorization and Driving History Form

(DA-2054) attesting that they currently carry at least the required minimum
vehicle insurance annually on or before January 1% in order to be authorized for
the new calendar year.

2. The Office Manager shall obtain official driving records (ODRs) annually and
ensure that employees meet all program requirements to be authorized to drive
on state business.

3. The Appointing Authority or designee shall review the Official Driving Record to
ensure the employee does not meet the high-risk driver definition.

4. Employees who meet requirements will be authorized to drive on state business
until the end of the calendar year.
5. Receipt of evidence that places a driver in the high-risk category shall cause the

employee’s driving privileges to be revoked immediately. An employee whose
job responsibilities require driving shall be dismissed.



Louisiana Board of Pharmacy Loss Prevention

Title: Supervisor's Responsibility Policy No. II.D
Approved:  05-05-2010 Revised:
1. The supervisor shall provide time for each authorized employee to complete an

approved Defensive Driving Course.
2. The supervisor shall allow only authorized employees to drive on state business.
3. The supervisor shall ensure that all accidents or incidents are properly reported
and said records are maintained.



Louisiana Board of Pharmacy Loss Prevention

Title: Employee’s Responsibility Policy No. II.LE

Approved:  05-05-2010 Revised: 05-29-2013

1. Employees may only operate those vehicles for which they are licensed and
insured.

2. The employee shall be required to demonstrate proof of insurance on an annual
basis.

3. The employee shall immediately report any revocation of their driver’s license or

any moving violations received to his supervisor, but no later than their next
scheduled workday. Said reporting applies whether on state or personal/private
business and whether in a state or personal/private vehicle.

4. The employee shall complete a refresher course at least once every three years.

5. Drivers who have convictions on their motor vehicle records shall be required to
retake a recognized driving course within ninety days of notification of a
conviction.

6. Employees shall not use a Wireless Telecommunications Device while driving in

a state-owned, leased, or private vehicle that is being driven on state business.
This includes writing, sending, or reading a text based communication and
engaging in a call. Use of a Wireless Telecommunications Device is permissible
for passengers in such vehicles. The following situations shall constitute
exceptions to this policy:

A. Report a traffic crash, medical emergency, or serious road hazard.

B. Report a situation in which the person believes his personal safety
is in jeopardy.

C. Report or avert the perpetration or potential perpetration of a
criminal act against the driver or another person.

D Engage in a call or write, send or read a text-based communication

while the motor vehicle is lawfully parked.



Louisiana Board of Pharmacy Loss Prevention
Title: Accident Reporting Policy No. II.F

Approved:  05-05-2010 Revised: 05-27-2015

A vehicular accident is defined as any incident in which the vehicle comes in contact with
another vehicle, person, object, or animal that results in death, personal injury, or property
damage, regardless of who was injured, what was damaged or to what extent, where it occurred
or who was responsible.

1. All accidents shall be reported to the employee’s immediate supervisor and Office
Manager by the driver of the state vehicle (or other vehicle driven on state business) on
the day of the accident. If the driver is not able to complete the Louisiana State Driver's
Accident Report Form (DA 2041), then the driver’s supervisor will complete the report to
the best of his ability for the employee. The supervisor may enter identifying information
and attach the police report. The DA 2041 shall be completed within 48 hours after any
vehicle accident while on state business and forwarded to the ORM Claims Unit. The DA
2041 form can be downloaded from: http://www.doa.la.gov/orm/formsCR.htm. The Office
Manager shall retain proof of the submission of the DA 2041 form to the ORM Claims
Unit within the 48-hour time limit.

(Note: When an accident occurs in an employee’s personal vehicle or a rental vehicle
while he/she is on state business, complete the DA 2041 and note whether or not the
vehicle is rented or personal. In addition, in ALL cases the employee’s liability insurer is
the primary insurer of the accident. ORM’s coverage is excess over any other collectible
insurance).

A copy of the Uniform Motor Vehicle Traffic Accident Report (police report) shall
accompany the DA 2041 or should be sent to the ORM Claims Unit as soon as it is
received by the agency. Do NOT delay submission of the DA 2041 waiting on the police
report.

2. Failure of an authorized driver to report any vehicular accident may be cause for
suspension of Driver Authorization. Accidents by employees in their personal vehicle
after hours need not be reported unless the employee was ticketed.

3. The supervisor of the authorized driver involved in an accident shall review the accident
report within two working days of the accident for completeness of information.
Incomplete reports shall be returned for completion or corrected information. The
supervisor may assist the individual in completing the report. All accidents require
completion of the Vehicle Accident Report (DA 2041).

4. The supervisor may consider what corrective action(s) may be necessary for accidents.
5. The executive director or designee shall review the Accident Report Form, the Uniform

Motor Vehicle Traffic Accident Report (police report — if one was completed), and the
Authorization and Driving History Form (DA 2054).


http://www.doa.la.gov/orm/formsCR.htm

Louisiana Board of Pharmacy Loss Prevention
Title: Accident Reporting Policy No. II.F

Approved:  05-05-2010 Revised: 05-27-2015

Revision History

05-29-2013 Added the exclusion of accidents by employees in their personal
vehicles after office hours unless they were ticketed to Section 2.

05-27-2015 Added requirement for Office Manager to retain proof of timely
submission of report in Section 1.



Louisiana Board of Pharmacy Loss Prevention
Title: Fleet Management Policy No. II.G

Approved: 05-05-2010 Revised:

The Board does not maintain a fleet of state-owned vehicles.



Louisiana Board of Pharmacy Loss Prevention

Title: Safety Audits and Recordkeeping Policy No. II.H
Approved:  05-29-2013 Revised:
1. Driver Safety Program records shall be maintained at the Board office for review

until at least the next audit or compliance review.

2. The following specific records shall be retained for the period of time indicated
here:
A. Official Driving Records (ODR) and High-Risk Driver
documentation, e.g., re-training records, letters) — maintain for one

year.
B. Driver training (initial, refresher) documentation — maintain for 3
years.
C. DA 2054 forms — maintain indefinitely or until form information is
updated.
3. The Board office shall maintain a list of employees who have been authorized to

drive or in the alternative, a list of employees not authorized to drive.
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Louisiana Board of Pharmacy Loss Prevention
Title: Procedures for Managing Assets Policy No. IllLA

Approved:  05-05-2010 Revised:

Negotiable Items

General

e Negotiable items shall include cash, personal checks, business checks, cashier's
checks, certified checks, money orders, travelers’ checks and postage.

¢ Negotiable items accepted as payment for fees shall remain with the application
or form until the application is processed and the fee has been entered into the
database by an Administrative Coordinator 3.

¢ Negotiable items which cannot be processed by the close of business shall be
secured out of sight in a locked cabinet.

e No petty cash fund shall be made available to Board staff.

e Payments made for fees with cash shall be for the exact amount of the fee as
stated in the Pharmacy Practice Act as change cannot be made available.

e Cash payments in excess of the required fee shall be rejected immediately.

e A sequentially numbered receipt identifying the date the cash was received,
licensee name, amount, and type of fee shall be issued and signed by the
employee accepting the cash. The receipt number of the receipt given should be
clearly written on the application.

e The amount of cash received by the employee shall be clearly identified on the
application or form received with the cash.

Checks

e Checks (including personal checks, business checks, cashier checks, certified
checks, money orders, and travelers’ checks) shall remain attached to the
application until entered into the appropriate database by an Administrative
Coordinator 3.

e The applicant or licensee name and / or credential type and number shall be
written on the face of the instrument in ink.

e Once it has been determined that a fee can be accepted, the instrument shall be
endorsed on the reverse side for deposit into the Board’s account.

Receipts
e A money receipt shall be issued for all cash payments and any other type of
payment upon request at the time payment is received.
e Receipts shall not be issued more than ten (10) working days after the payment
is made.



Louisiana Board of Pharmacy Loss Prevention

Title: Procedures for Managing Assets Policy No. IllLA
Approved:  05-05-2010 Revised:
Postage

Postage shall be used for Board-related business only.

It is the employee’s responsibility to ensure that the appropriate amount of
postage is applied to the envelope.

If an error has been made resulting in excess postage, the original envelope
containing the original metered stamp, or the original metered tape, shall be
given immediately to the Administrative Assistant for the Administrative
Department or Office Manager.

Envelopes and tapes bearing excess postage shall be submitted to the United
States Postmaster for credit.

Postage refunds from the Postmaster shall be given to the Office Manager
immediately for deposit.

Postage by Phone

The Office Manager shall issue a check for postage for deposit into the Board’s
Postage By Phone account.

Available account funds shall be downloaded to the Board’s postage meter by
the Administrative Assistant for the Administrative Department.

Downloads in excess of $5,000 shall be authorized by the Office Manager or
Executive Director.

Once the Postage By Phone account balance drops below $5,000 another
deposit shall be processed by the Office Manager.

Employee Equipment

Certain employees, depending on the nature of their duties, may be issued credit
cards, portable electronic equipment and other Board property for which the
employee shall sign a receipt and be held personally responsible (e.g., cell
phones, laptops, printers, etc).

Employees are responsible for safeguarding such equipment and reporting any
relocated, lost, stolen or damaged property to the Office Manager or the
Appointing Authority within twenty-four hours.

Employees shall never sell, loan, transfer, assign, entrust or donate any
inventory and non-inventory property to any person or entity, or use property for
personal or illegal purposes.

Upon termination of service, an audit of property shall be conducted prior to out-
processing with the Office Manager or the Appointing Authority.



Louisiana Board of Pharmacy Loss Prevention
Title: Procedures for Managing Assets Policy No. IllLA

Approved:  05-05-2010 Revised:

e Employee shall be solely responsible for said property if misplaced and/or lost,
due to the negligence, recklessness, or intentional act of the employee. Further,
the employee shall replace the equipment and/or reimburse the Board for the
entire cost of the property, as authorized by La. R.S. 34:305(E).

¢ In certain circumstances, if the property lost is not the fault of the employee,
proper documentation (e.g., police reports, etc) shall be copied and sent to the
Office Manager within thirty (30) business days from the time of the incident.
The Appointing Authority has the discretion to waive any costs associated with
said property.

Telecommunications

¢ All long distance calls placed on Board telephone equipment and lines shall be
recorded on a telephone log and made available for review upon request.

e All telephone logs are to be retained in accordance with the Board’s records
retention policy.

e State employees are to make no personal long distance calls on Board
telephone equipment or telephone lines, unless the employee reimburses the
state for the cost of the personal long distance call at rate of ten (10) cents per
minute.

Securing Negotiable ltems & Data Back-ups

Negotiable Items
¢ Negotiable items ready for deposit shall be submitted to the Office Manager
daily.
¢ Negotiable items shall be secured in a locked cabinet until a bank deposit is
made.
e Deposits shall be made at least once per week or more frequently during higher
volume processing.

Safety Deposit Box
e A safety deposit shall be maintained for the purpose of securing back-up tapes
of the Board’s data off-site.
e Safety deposit box keys shall be granted to the Executive Director and the Office
Manager.
o Safety deposit box keys shall be relinquished to the Board office upon
termination of employment.



Louisiana Board of Pharmacy Loss Prevention

Title:

Procedures for Managing Assets Policy No. IllLA

Approved:  05-05-2010 Revised:

Purchasing

Purchases

Minor purchases shall be planned and approved in advance by the Office
Manager.
Major purchases should be sent directly to the Office Manager, who then
forwards the requisition to the Appointing Authority for final approval.
No one has the authority to obligate the Louisiana Board of Pharmacy to any
expenditure for any reason without prior authorization by the Appointing
Authority.
All purchases shall comply with appropriate directives.
Purchases of movable property valued at $250 or higher shall be tagged and
entered into the Asset Management System within 30 days of receipt of the
purchased item.
0 A copy of the payment shall be attached to the invoice and filed with asset
management records for a period of three (3) years.
o A copy of invoices for property valued at $1000 or higher shall also be
submitted to the Board’s Certified Public Accountant by the end of the
month in which the item was purchased.

Invoices

The Office Manager shall not process the payment of invoices and/or receipts
without the approval of the Appointing Authority and the appropriate backup
information as proof that the goods were received and/or that the repairs were
made, as required by the Legislative Auditor.

All invoices, receipts, shipping notices, packing slips, and tickets for merchandise
must be submitted to the Office Manager no later than twenty-four (24) hours
after receipt.

Printing

All documents printed by the Board will follow the printing guidelines set forth in
La. R.S. 43:31.1. This statute requires all agencies seeking to print or have
printed any public document perform a “needs assessment”, which shall be
approved by the Appointing Authority prior to expending any funds to have the
publication printed.



Louisiana Board of Pharmacy Loss Prevention
Title: Employee Training Policy No. Ill.B

Approved:  05-05-2010 Revised:

Formal Training

e When warranted, formal training may be offered to employees on subjects that
pertain to his / her job duties.

e Requests for additional training shall be made in writing to the employee’s
supervisor and approved by the Appointing Authority.

On the Job Training

e When necessary, on the job training shall be conducted by the employee’s
supervisor, Office Manager, authorized personnel, or vendor.

Documentation of Training

e All employee training shall be documented and retained in the employee’s
personnel file.



Louisiana Board of Pharmacy Loss Prevention
Title: Regular Audits Policy No. IlI.C

Approved:  05-05-2010 Revised:

Internal Review & Analysis of Procedures

e Any procedures identified by the annual legislative audit as insufficient shall be
reported immediately to the agency head.

e Corrective action will be taken on a case-by-case basis depending on the nature
of the discovery.
Inventory

¢ Inventory of moveable property shall be taken annually during the first fifteen
days of August.

¢ Notice of Intent to conduct inventory shall be submitted to the Louisiana Property
Assistance Agency (LPAA) at least 30 days prior to the start of inventory — in the
first fifteen (15) days of July.

e Certification of inventory shall be submitted to LPAA and the Legislative Auditor’'s
Office by August 28".



Louisiana Board of Pharmacy Loss Prevention
Title: Audit Findings Policy No. Ill.D

Approved:  05-05-2010 Revised:

Evaluation of Findings

e Internal audit findings should be promptly evaluated and reported to the Office
Manager with recommendations for correction.

Corrective Action Plan

e Audit findings shall be reported to the Executive Director immediately after
discovery.

e Corrective action will be taken on a case-by-case basis depending on the
discovery.

e If corrective action cannot be taken due to inadequate resources, written
justification will be required.



Louisiana Board of Pharmacy Loss Prevention

Title: Loss or Damage to Assets Policy No. Ill.LE

Approved:  05-05-2010 Revised:

1. The loss of or damage to Board assets shall be reported immediately to the
Office Manager using the Board’s Incident Report Form (see following).

2. If the damage resulted in an injury to an employee, Form DA-2000 and any other
forms necessary for Workers’ Compensation must also be completed.

3. If the loss or damage occurs due to the negligence, recklessness, or intentional
act of the employee, the employee shall replace the equipment or reimburse the
Board for the entire cost of replacing the property, as authorized by La. R.S.
34:305(E).

4, In certain circumstances, if the property lost is not due to any fault of the

employee, proper documentation (e.g., police reports, etc) shall be copied and
sent to the Office Manager within thirty (30) business days from the time of the
incident. The Appointing Authority has the discretion to waive any costs
associated with replacing said property.



INCIDENT REPORT FORM
Louisiana Board of Pharmacy
3388 Brentwood Drive
Baton Rouge, LA 70809-1700

Loss or damage to Board assets must be reported to the Office Manager to establish responsibility for insurance coverage
with the Division of Administration. It is the responsibility of the supervisor to complete the Incident Report Form in the
following manner:

A. As soon as the supervisor is notified of a lost or damaged asset the Incident Report Form should be completed
and signed by the employee and their supervisor. If damage resulted in injury to an employee, an Employee
Accident / Incident Report form and Medical Authorization Form should also be completed by the employee.
Please see Office Manager for all forms.

B. If the employee goes to a physician, the employee should obtain the Authorization for Initial/ Emergency Medical
Treatment Form from the Office Manager before going to the physician, hospital, etc. Once the employee has
returned from the physician, the Original Employee Accident/ Incident Report form, the Medical Authorization,
discharge instructions, etc. are turned into the Office Manager.

C. If the employee does not see a physician, the Employee Accident/ Incident Report and the ORM Loss Prevention
form are turned into the Office Manager as soon as possible.

D. All charges for physicians, hospitals, prescriptions, etc. must be carried in the employee's name. Claims for
reimbursement or payment of any charges may be forwarded to the Office Manager for transmittal to the Division
of Administration, Office of Risk Management.

DATES/GENERAL INFORMATION

[JLoss of Asset [JDamage to Asset

Date of Report Date and Time loss discovered

Name of Person Loss Reported to Time Reported

Normal Starting Time Day of Accident If employee back to work give date

Date Employer Knew of Injury Date lost time began

EMPLOYEE INFORMATION
Employee Name Department

Supervisor's Name (please print)




Employee Accident/Incident Report Form — Page 2

Exact Location of Asset

How was ? (Be specific - if using tools or equipment or handling material-name them and tell what you were doing with them)

How did Injury Occur? (Describe fully the events which resulted in injury or disease. Tell what happened and how it happened.
Name any objects or substance involved and tell how they were involved. Give full details on all factors which led or contributed to
injury or disease.)

Name and work phone numbers of all witnesses:

Did Injury or Disease Occur Because of: Mechanical defect: [] Yes [[JNo- Unsafe Act: [ Yes [ No

If yes, explain

Nature and Location on Injury or Disease (Describe Fully, include Parts of Body Affected)

Did employee see physician, hospital, etc.? [] Yes or [[INo

Attending Physician and Address (If hospital involved, please indicate)

Date Employee’s Signature Date Supervisor’'s Signature

Rev. 07/05



Louisiana Board of Pharmacy Loss Prevention
Title: Employee Responsibilities & Accountability Policy No. Ill.F

Approved:  05-05-2010 Revised:

Executive Director

e Responsible for the implementation of an internal fiscal control program that
includes operating guidelines and the specific duties of all employees involved in
the program.

e Responsible for reviewing the fiscal control program regularly for efficiency and
effectiveness.

¢ Recommendations contained in Legislative Audits should be implemented
promptly.

Supervisors
e Supervisors must ensure that employees are properly trained in the program’s
policies, procedures and guidelines so that all safeguards are followed at all
times.
e Supervisors should review the program’s internal controls to ensure protection of
the State’s assets and property from losses.
e No safeguard of the internal control plan is to be eliminated or bypassed.

Employees
e Employees are expected to follow the program fiscal controls and to report any
deviations.

e Deviations include but are not limited to:
o Deliberate recording of a transaction with inadequate documentation,
inadequate information, and/or approval
o Deliberate omission of information in a financial/statistical report
o Failure to safeguard an asset (e.g., equipment: left in an insecure
environment [such as a laptop with no lock], left on a desk, or in an
unlocked room)
o Unauthorized use (e.g., personal use of a computer and/or use of
unauthorized/unlicensed programs on a computer
o Failure to safeguard fiscal/personal information (e.g., computer left
unattended with ‘desktop’ open)
o Failure to secure files with confidential information (should use encryption
and/or password protection)
e The employee should report the deviation in accordance with Board policies and
procedures.



Louisiana Board of Pharmacy Loss Prevention
Title: Office Security Policy No. Ill.G

Approved:  05-05-2010 Revised:

Each employee shall be responsible for helping ensure the security of office assets.

Building Access

¢ Allvisitors shall sign-in at the reception desk and shall remain in the waiting area or
Board room.

e Only authorized contractors and building maintenance staff shall have access to
employee areas of the office.

e Only authorized computer contractors shall have access to Board servers and
computers.

e |If an office area will be unattended for an extended period of time, the employee
shall ensure that their workstation is secure and exterior doors are locked and
closed.

e At the conclusion of the work day, each employee shall ensure that exterior doors
are locked and closed.



Louisiana Board of Pharmacy Loss Prevention
Title: Key Control Policy No. Ill.H

Approved: 05-02-2012 Revised: 05-27-2015

Building Access Card and Key Control

Policy Statement

To achieve, maintain and restore maximum physical security for the employees,
property and offices of the Board and to establish a recorded chain of accountability for
all keys issued and duplicated.

Purpose

The Board has established a process to achieve maximum physical security with
minimum logistics through the control of access cards and keys and the manner of
issuance, monitoring and maintenance.

The Appointing Authority shall establish the hours of operation for the Board
office (8:00 am — 4:30 pm on Monday through Thursday, and 8:00 am — 4:00 pm on
Friday), and further, shall determine who may have access to the office building both
within those hours as well as after routine office hours. The Appointing Authority shall
issue access cards encoded with the appropriate level of access as well as keys to
those employees authorized to have them.

The Appointing Authority shall establish different security zones within the office
building, and further, shall determine who may have access to each of those security
zones. The access cards issued shall be encoded with the security zone(s) appropriate
for that employee.-

Applicability
This policy applies to any individual who is granted access to any area of the Board and
to all keys and devices that control such access.

Responsibility
e No persons shall knowingly possess a key or access card programmed to areas
where that person is not an authorized entrant.

e Duplication of keys or cards is authorized only by the Appointing Authority or
Office Manager.

e Keys or cards are not to be transferred or loaned from one employee to another
without the knowledge and authorization of the Office Manager and the
Appointing Authority

e Employees are responsible for all keys and access cards assigned to them.



Louisiana Board of Pharmacy Loss Prevention

Title: Key Control Policy No. Ill.H
Approved: 05-02-2012 Revised: 05-27-2015
Procedure

e Keys and access cards are issued to employees by the Office Manager.

e Employees shall sign for receipt of all keys and access cards issued to him or
her and shall certify their understanding that keys / cards are to be returned upon
termination of employment.

e The Appointing Authority and/or Office Manager are responsible for the
collection of any and all keys and access cards issued to an employee upon the
employee’s termination from or transfer within the department. The collection of
keys and access cards shall be acknowledged on the “Exit Interview/Separation”
Form.

e |tis the Supervisor’s responsibility to immediately report to the Manager any
terminating/transferring employee who departs without returning keys and
access cards.

e Lost or stolen keys and access cards must be reported immediately to the Office
Manager.

e The installation, changing or removal of locks, card readers, or any other access
control devices shall only be performed with the knowledge and approval of the
executive director.

e The Board regards any violation of this policy as a serious threat to security.
This includes security compromises caused by the failure to retrieve keys and
access cards upon the termination of an employee, as well as any keys or
access cards that may have been lost or stolen. Failure in maintaining
possession and control of keys will result in the re-keying of all locks to which the
keys operate. This cost shall be borne by the Board. At the discretion of the
executive director, this financial cost may be passed on to individual employees
who repeat such actions.

e The Office Manger shall maintain a list of all employees with keys issued and
access card information.



Louisiana Board of Pharmacy Loss Prevention

Title: Key Control Policy No. Ill.H

Approved: 05-02-2012 Revised: 05-27-2015

Revision History

05-27-2015 Added second and third paragraphs under Purpose.
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Equipment Management

A. Equipment Management
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Louisiana Board of Pharmacy Loss Prevention
Title: Equipment Management Policy No. IV.A

Approved:  05-02-2012 Revised:

The primary goal of an equipment management program is to ultimately decrease
repairs to equipment by increasing the efficiency in managing the scheduled equipment
maintenance.

An effective program will reduce loss of equipment, decrease operational down time
and extend the life of the Board’s mechanical and electrical and other equipment. All
systems shall be monitored so that temperature, humidity, plumbing, lighting, air quality,
emergency, and safety equipment are maintained at an acceptable level.
Responsibilities

e The Office Manager shall be responsible for scheduling repairs and routine
preventative maintenance.

e To maximize energy efficiency, only senior staff may adjust thermostat

temperatures.

Inventory

e The Board shall develop a specific inventory of all mechanical equipment including
the name of the equipment, location, model number, and serial number.

e Currently, the only equipment maintained by the Board is HVAC equipment. No
other equipment or electrical devices, such as elevators or boilers, exist on-site
which require maintenance.

HVAC Preventative Maintenance Schedule

Quarterly
e Change air filters
e Visually inspect

Semi-annually
e Change belts

Annually



Louisiana Board of Pharmacy Loss Prevention
Title: Equipment Management Policy No. IV.A

Approved:  05-02-2012 Revised:

Documentation

The Board staff shall document its preventive maintenance and/or repairs.
Documentation shall be created and maintained with software tools Microsoft Word or
Excel®. Handwritten notations deemed unreadable by the Loss Prevention Officer will
require clarification.

The following shall be included in documentation, if applicable:

What work was performed on the equipment

Who performed the work

What replacement parts where used and their cost

Clear, concise documentation of the work performed by the contractor
Date work was performed/completed

RN~

Audits and Record Keeping

Records shall be maintained for the life of the equipment including, but not limited to:
preventive maintenance schedules, testing results, repair documents, replacement
documents and all completed service documents.



|-C

I-G-1

I-A

II-B

I-C

II-E

I-F

" —-H

Fouigiana Board of Pharmacy

3388 Brentwood Drive
Baton Rouge, Louisiana 70809-1700
Telephone 225.925.6496 ~ Facsimile 225.925.6499
www.pharmacy.la.gov ~ E-mail: info@pharmacy.la.gov

Section V — Rescinded, Deleted & Obsolete Policies

Safety Rules

Quarterly Inspection Form
Bloodborne Pathogens

First Aid